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PART I 
INTRODUCTION 

 
The University of Connecticut (“UConn”) is seeking proposals from qualified firms to provide professional Managed 
Print Services (MPS) to the University of Connecticut. The  MPS program is anticipated to be implemented at the 
University of Connecticut Storrs campus (UConn Storrs), five regional campuses located in Avery Point, Stamford, 
Torrington, Waterbury, and West Hartford (the Regionals) and the UConn Health Center (UCHC). The various extension 
branches and School of Law may not partake in this program at this time, but the successful vendor should be prepared to 
serve the needs of all additional campuses/locations if required, as they may be added at the University’s discretion during 
the term of any contract resulting from this RFP.  Specific details related to location of services are outlined in section 6 of 
this appendix. 
 
This is an invitation to vendors who were prequalified as a result of the Request for Qualifications (“RFQual”) PG020513 
to participate in a Request for Proposal (“RFP”) for Managed Print Services. Awards will be based on Proposer responses 
to this RFP. Full details on the Scope of Services required are found in Appendix A. 
 
About UConn: 
UConn is a public research university and academic health center enrolling over 30,000 students in Fall 2012. The 
original campus (dating to 1881) is located in Storrs, with regional campuses in Avery Point, Hartford, Stamford, 
Torrington, and Waterbury; Schools of Law and Social Work in West Hartford; and the University of Connecticut Health 
Center (“UCHC”), including a 200-bed in-patient facility, in Farmington. 
 
Within the last decade, UConn has become one of the top ranked public research universities in the nation.   In fiscal year 
2011, total research expenditures for the University were $253M and federal sponsored research expenditures were 
$144M. As part of the State of Connecticut’s economic development mission, several large construction projects at the 
Storrs campus and UConn Health Center are underway. These projects include: 
 
• The UConn Technology Park on the main campus at Storrs, for which the State of Connecticut has allocated $172M 

to develop the inaugural building for the UConn Technology Park, the Innovation Partnership Building (IPB). The 
IPB, to be completed by 2015, will consist of a 125,000 sq. ft. building with agile and flexible-use laboratories.   

 
• A new Engineering building will be constructed on the Storrs campus. The building, to contain a minimum of 

40,000 sq. ft. of usable space, will house state-of-the-art research and teaching laboratories. 
 
• Most recently, the Next Generation Connecticut initiative has been announced as the second largest investment, 

following the State of Connecticut’s Bioscience Connecticut initiative.  With $1.5 billion of investment in 
construction, the University is poised to be elevated into the spotlight as one of our nation’s leading public research 
universities.  A few of the goals of the Next Generation Connecticut initiative include: 

o Increasing total enrollment by 6,580, or about 30 percent; 
o Revolutionizing STEM infrastructure at the Storrs campus by building facilities to house materials 

science, physics, biology, engineering, cognitive science, genomics studies, labs, and related disciplines; 
o Hiring 259 new faculty members, including 200 who will be dedicated specifically to STEM programs; 
o Relocating the Greater Hartford campus from its aging West Hartford location to a vibrant downtown site; 

and 
o Investing $15 million at the Avery Point campus to modernize classroom and lab buildings and 

transform the dock area and waterfront operations. 
 

• Additional State research and development initiatives include Bioscience CT and Jackson Labs.  The 
University, in partnership with the State of Connecticut, is embarking on ambitious plans to expand 
research, clinical and academic capacity at the University of Connecticut Health Center.  Additionally, a 
new research facility is being developed by Jackson Labs at the Health Center.  Components of Bioscience 
Connecticut include the following construction projects: 

o Renovating 238,000 square feet of existing research facilities to double bioscience research funding $100 
million to $200 million annually. 

o Creating 28,000 square feet of new incubator space to foster new business start-ups. 
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o Constructing a new eleven floor, 384,000 sq. ft. patient tower at John Dempsey Hospital.  
o Constructing a new privately financed ambulatory care facility (estimated value at $203 million and 

300,000 square feet) for outpatient services. 
 

• Renovations are also planned for John Dempsey Hospital to accommodate a new Clinical Lab and Central 
Pharmacy.  The Academic Building will also be adding or renovating classrooms of various sizes, lab space and 
more. 
 

• The University is embarked on an ambitious, multi-year hiring initiative to expand its faculty and senior academic 
leadership across numerous academic disciplines. This four-year investment in 500 tenure-track faculty positions is 
poised to: 

o Build on the institution’s existing strengths and grow new expertise in strategic areas by hiring talented 
scholars within a targeted selection of academic departments; 

o Boost the University’s research productivity; 
o Provide outstanding teaching and service to UConn students; and 
o Continue the transformation that has led the University to stand among the nation’s leading public 

research universities. 
 

1.1  Definitions 
 

1.1.1 The term “Agreement” shall mean the contract issued as a result of this Request For Proposal. 
 
1.1.2 The term “Addenda” means written or graphic instructions issued by the University of Connecticut 

subsequent to the receipt of proposals that modify or interpret the Request for Proposal documents by 
addition, deletions, clarification, or corrections. 

 
              1.1.3     The terms “Offer” or “Proposal” means the Offeror(s) response to this Request for Proposal. 
 

1.1.4 The terms “Bidder,” “Contractor,” “Proposer,” “Offeror,” “Vendor,” “Firm” or “Respondent” refer 
to a company or companies (if joint venture) responding to this Request for Proposal. 

 
1.1.5 The term “Joint Ventures” in this sourcing context refers to firms that may have familiarity within 

particular areas but may not be subject matter experts in all necessary areas, therefore the University 
welcomes joint venture proposals. Please see paragraph 3.34 for specific requirement(s) related to joint 
venture proposals. 

 
1.1.6 The term "University" or “UConn” or a pronoun used in its place shall mean shall mean the University 

of Connecticut main campus at Storrs, Connecticut as well as its five regional campuses and the 
University of Connecticut Health Center. 

 
1.1.7 The term “UConn Health Center” or “UCHC” shall mean the University of Connecticut Health Center 

at Farmington and all of its affiliates. 
 
1.1.8 The term “Services” shall mean all professional consulting services within the scope of this RFP. 
 
1.1.9 The term “Request for Qualifications” (RFQual) is defined as a competitive procurement process which 

helps to serve the University’s best interests by providing the University an opportunity to identify the 
most qualified parties whom would be invited to participate in a forthcoming RFP. 

 
1.1.10 The term “Request for Proposal” (RFP) is defined as a competitive procurement process which helps to 

serve the University’s best interests while providing bidders with a fair opportunity for their services to be 
considered. This RFP states the instructions for submitting proposals, the procedure and criteria by which 
a vendor will be selected, and the contractual terms by which the University proposes to govern the 
relationship between it and the selected bidder. Award(s) made as a result of an RFP are not solely based 
on price. Award(s) shall be based upon the evaluation of the pertinent criteria where price is not the sole 
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qualifier. In addition to price, an RFP considers account management, account support, and other 
pertinent criteria as deemed appropriate by the University. 

 
1.2 Proposal Evaluations 
 

Factors  which will be used to evaluate Respondent’s proposals include the following selection criteria: 

Evaluation Criteria Weight 
Organizational Capability, Account Support & Staffing Plan 20 Points 
Demonstrated experience of the Respondent providing Managed Print 

Services to public research institutes of higher education, academic health 
centers, higher education institutions and/or Fortune 100 companies for a 
minimum of five (5) years. 

 

A complete client list of the Respondent for the last five (5) years that 
includes higher education research institutions and academic health 
centers, other higher education institutions and/or Fortune 100 companies 
for which Managed Print Services were provided as outlined in Appendix 
A. The list should include size, scope, approximate budget and breadth of 
engagements for those respective clients.  

 

A staffing plan that describes the number, function, relevant experience and 
competencies of employees and management team assigned for this 
proposal. Staffing plan demonstrates the overall quality of employees and 
management team, adequacy of staffing levels for the assignment given 
previous experience in similar projects at higher education institutions of 
similar or greater size than the University. 

 

Implementation, Deployment, and Transition-Out Plans 20 Points 
Preliminary project plan which provides a comprehensive management 

approach and description of processes to be applied when executing the 
services as outlined in Appendix A. This should include a timeline with 
key milestones for the projects as well as development of weekly reports. 

 

Comprehensive and effective proposal with regards to a Change Management 
Plan as outlined in section 2.1.1(f) of Appendix A. 

 

Preliminary project plan that provides  a comprehensive management 
approach, timeline and description of processes to be used in conducting 
the work specified in Part I and Appendix A. 

 

Transition-out plan is comprehensive and addresses the needs of the 
University while taking a thoughtful and all-inclusive approach to 
consider the University’s best interest. 

 

Technology Features and Functionalities of Proposed 
Hardware, Infrastructure, Software and Security Plan 

20 Points 

Features and functionalities of the Respondent‘s hardware, software, and 
infrastructure (where applicable) meets or exceeds the specifications 
outlined in Appendix A and Appendix F and the University’s needs, 

 

Features and functionalities of the Respondent‘s hardware, software and 
infrastructure (where applicable) are user-friendly.  

 

Overall quality of hardware, software and infrastructure (where applicable) 
which meets or exceeds the University’s expectations. 

 

Equipment qualifies as ENERGY STAR® compliant.  
Respondent’s plan considers the University’s security needs and adheres to 

the requirements outlined by the University. Thoughtful consideration has 
been given to provide a superior level of service related to potential 
security issues, including prompt remediation of security issues. 

 

Pricing/Fee Structure 25 Points 
Pricing is fair, competitive, and consistent with rates offered to peer  

5 of 157



institutions/organizations utilizing similar services. 
Approach to fee structure is comprehensive, simple to understand, and easily 

applied within a practical environment.  
 

Overall value to the University of any financial incentives, including but not 
limited to rebates, tiered/volume discounts, various incentive programs 
and sponsorship opportunities. 

 

References & History of Success 10 Points 
References from other institutes of higher education which have contracted or 

utilized Respondent’s services, whose requirements are similar to those 
outlined herein. 

 

Examples of managed print services projects with successful outcomes at 
comparable public research institutions of higher education, academic 
health centers and/or Fortune 100 companies. At a minimum those 
examples should be provided for each institution utilized as a reference. 

 

Projected cost savings/containment opportunities realized as a result of a 
successfully deployed managed print services program, including 
examples of savings opportunities (in dollars) realized by other clients as 
a result of instituting a managed print services program.  Projected cost 
savings shall be based on actual data and be itemized, delineated, and 
presented in a fashion which is easily understood and can be effectively 
communicated. 

 

Demonstrated experience in successfully planning, implementing, and 
executing processes for rightsizing equipment with other public research 
institutes of higher education and academic health centers. 

 

Reporting/Analytical Capabilities 5 Points 
Demonstrated ability to provide robust reporting which meets or exceeds the 

University’s requirements as outlined in Appendix A, including but not 
limited to: reports of print operations, i.e. volume by user, total number of 
pages and other printing analytics; invoice reports for job tickets; client 
detail reports; and accounting reports 

 

TOTAL POINTS AVAILABLE: 100 POINTS 
 
The award of a contract will be based upon a comprehensive review, analysis and negotiation of the proposal, which is 
most advantageous to the needs of the University of Connecticut. The contract award will be based on a points-earned 
matrix derived from a pricing and technical evaluation as outlined below. 
 
The University will exercise a Best and Final Offer (BAFO) approach to this procurement, for which additional details are 
included below. 

   
The award shall be made to the most responsive bidder offering the most advantageous proposal to the University, as 
determined by the University. All Bidders submitting proposals concur with this method of award and will not, under any 
circumstances or in any manner, dispute any award made using this method. 

   
All proposals will be evaluated by a committee, which will use the specific evaluation criteria listed. The importance 
given to each element is represented proportionately by the respective point assignments as noted above. 
 
The submittal and evaluation of proposals received in response to this RFP shall adhere to a two-phased approach as 
outlined below. 
 
Phase # 1: 
Phase one of this RFP will require prequalified bidders to provide a response to the RFP per the terms, conditions and 
specifications outlined in Part I – X, including a point-by-point response to Appendix A and other areas where appropriate 
and as outlined in the RFP. Two (2) bidders shall be selected as a result of the evaluation of phase one proposals. The two 
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bidders who will be invited to proceed to phase two of the evaluation will be those whose proposals receive the highest 
score and/or ranking. 
 
Phase # 2: 
Phase two of this procurement will consist of two bidder finalists, selected by the University as a result of the initial round 
of evaluation of the RFP responses, to participate in a best and final (BAFO) offer process through which both vendors 
will complete a full assessment of the University’s current printing infrastructure and practices to determine needs for 
future efficiency, recommend solutions for rightsizing, and provide updated financial proposals based upon a cost per 
copy model. Said assessment shall occur solely based on the University’s timeline. Any expenses incurred during the 
process of completing a full assessment will be borne at the expense of the Respondent. Respondents selected as finalists 
will be required to sign a Nondisclosure agreement prior to proceeding to the second phase of this procurement. 
 
1.3  Estimated Timetable 

 
The following schedule will apply to this RFP: 

Release of Prequalification (RFQual) ........................ February 02, 2013  
Release of RFP .......................................................... October 11, 2013 
Mandatory Pre-Proposal Meeting .......................... Friday, October 18, 2013 @ 10:00 AM* 
Closing Date for Written Inquiries  .......................... Monday, October 21, 2013 
Answers to Written Inquiries ...................................... Friday, October 25, 2013 
Submission of Intent to Bid, Appendix K ................. Monday, October 28, 2013  
Submission of RFP ...................................................  November 13, 2013 @ 2:00 PM, EST 
Est. Date of Identification of Finalists &  
Immediate Commencement of Walkthrough ............... December 9, 2013 
Anticipated Due Date of BAFO ............................... January 31, 2014 
Anticipated Award Date .......................................... February 7, 2014 
Contract Execution ..................................................... April 30, 2014 
Service Commencement ............................................. May 1, 2014 
Go-Live @ UCHC..................................................... September 8, 2014** 
Go-Live @ UConn Storrs ........................................ September 2014 

 
*The Mandatory Pre-Proposal meeting will be held at the University of Connecticut Procurement Services 

Department at 3 North Hillside Road, Room 200 in Storrs, CT 06269-6076. Bidders must attend this meeting 
in-person, as no option will be made for remote attendance. 

 
**UCHC will require full deployment of a fleet to be ready for utilization on September 8, 2014. See Appendix A 

for additional information related to the variations between UCHC and UConn Storrs. 
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PART II 
INSTRUCTIONS TO BIDDERS 

 
2.1 Point of Contact and Inquiries 
 

2.1.1 During review of this RFP, bidders may have inquiries. If so, bidders are instructed to submit written 
questions by email to:  

Joseph Lastrina 
University of Connecticut 

Procurement Services 
3 North Hillside Road, Unit 6076 

Storrs, CT 06269-6076 
E-mail:joseph.lastrina@uconn.edu 

 
 All questions must be submitted in writing via email no later than the date set forth in section 1.3. 
 

2.1.2 The University will provide a written response to all written requests for clarification within five (5) 
business days after the close of the inquiry period described in 1.3. The University will not respond to any 
request for clarification received by the University after the close of business on the date specified as 
Closing Date for Inquiries in 1.3.  The University's response to any request for clarification will be 
provided contemporaneously by the University to each party known to have received this RFP.   

   
Under no circumstances may any proposer or its representative(s) contact any employee or 
representative of the University regarding the RFP prior to the closing date, other than as provided 
in this section. Any violation of this condition may result in a Vendor being considered non-
compliant and ineligible for award. 

 
2.2 Submission Format 
 

The following process so described is intended to ensure that all Proposers have equal access to information 
relative to this RFP. No information communicated verbally shall be effective unless confirmed by written 
communication from the Purchasing Department of the University of Connecticut. 

   
In all cases, no verbal communication will override written communications and only written communications 
are binding.   

  
2.2.1 An original version of the proposal which contains all original signatures, along with a CD, DVD or USB 

Flash Drive containing the proposal, must be submitted in a sealed envelope or box and sent to:   
          

University of Connecticut   
Purchasing Department   
Attention: Joseph Lastrina 
3 North Hillside Road Unit 6076   
Storrs, CT 06269-6076   

  
Reference RFP No.  JL101113, Managed Print Services    

  
On or before 2:00 PM (EDT) on November 13, 2013 

  
***IMPORTANT NOTE***   
Any RFP proposal received after the date and time stated in Section 2.2.1 will not be considered 
and will be returned to the Proposer unopened.   

   
2.2.2 Proposals should be presented in a format that can easily be incorporated into a contract between the 

proposer and the University of Connecticut, encompassing the guidelines detailed in the Request for 
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Proposal as required by the University. Electronic submission (including but not limited to facsimile or 
email) of proposals will not be accepted.   

   
2.2.3 Each proposal must include a table of contents with page numbers for each of the required components of 

the proposal.   
   

2.2.4 All proposals must include a point-by-point response to this RFP. Additionally, bidders must use the 
response templates provided in the appendices to this RFP. 

 
2.2.5 Failure to respond to all points may be grounds for rejection.  Likewise, failure to supply any information 

required to accompany the proposals may cause a rejection of the proposal as non-compliant.  The 
University reserves the right to request additional information and/or presentations, if clarification is 
needed.   

 
2.3 Bidding Terms 
 

2.3.1 Proposals must demonstrate: an understanding of the scope of work, the ability to accomplish the tasks set 
forth; and must include information that will enable the University to determine the proposer's overall 
qualifications.    

 
2.3.2 Each Proposer must respond to, and be capable of, supplying all services outlined in the RFP 

specification.   
 
2.3.3 Addenda to the RFP: If it becomes necessary to revise any part of this RFP, notice of the revision will 

be given in the form of an addendum to all prospective proposers who are on record with the Purchasing 
Department as having received this RFP.  All addenda shall become a part of this RFP and will be posted 
on the University of Connecticut Purchasing Department website, as well as the State of Connecticut 
Department of Administrative Services’ Procurement website.   

 
Receipt of addenda must be acknowledged by each proposer. The failure of a Bidder to acknowledge any 
addendum shall not relieve the Bidder of the responsibility for complying with the terms thereof.  All 
addenda must be signed by an authorized representative of the Respondent and returned with the proposal 
on or before the proposal opening date. Failure to sign and return any and all addenda shall be grounds for 
rejection of the proposal response. Further, addenda must be acknowledged on the Form of Proposal, Part 
VI.  

 
2.3.4 RFP Status and Submission Information:   

 
a. RFP Acceptance/Rejection: The University reserves the right to cancel this solicitation, to reject any 

or all proposals received (or any part thereof without penalty), to waive informalities or irregularities 
and to award a contract not based solely on the lowest cost, but based on an offer which, in the sole 
opinion of the University, best fulfills or exceeds the requirements of this RFP and is most 
advantageous to the University.  Non-acceptance of a proposal shall mean that another proposal was 
deemed more advantageous to the University or that all proposals were rejected.  Firms whose 
proposals are not accepted shall be notified after a binding contractual agreement between the 
University and the selected bidder exists or after the University has rejected all proposals.   

 
b. RFP Submittals: Any exceptions and/or alternates must be stated in the response to the RFP. All 

exceptions must be outlined on a separate document titled “Exceptions to Terms, Conditions, and 
Specifications. Failure to provide required data to allow for evaluation of the RFP or failure to 
complete the accompanying documents may be grounds for rejecting the RFP. 

   
The University expressly reserves the right to negotiate prior to an award, any contract that may result 
from this RFP.  Further, this bid creates no obligation on the part of the University to award a 
contract. 
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c. Effective Period of Proposals: The proposals submitted must remain in effect for a minimum period 
of one hundred eighty (180) days after the closing date to allow time for evaluation, approval, 
negotiation, and award of the contract.  

 
d. Minor Defects: If, during the evaluation process, the University determines that a particular 

mandatory requirement may be modified or waived and still allow the University to obtain 
goods/services that substantially meet the intent of this RFP, the mandatory requirement will be 
modified or waived for all bidders, and all proposals will be re-evaluated in light of the change.   

  
e. Withdrawal of Proposals: A proposal shall not be modified, withdrawn or canceled by the bidder 

for a period of one hundred eighty (180) days following the date and time assigned for the receipt of 
proposals.   

 
i. Prior to the time and date assigned for receipt, proposals submitted early shall be modified or 

withdrawn only by written notice to the University. The procurement official, as identified in 
section 2.1, shall receive such written notice.   

   
ii. Modified proposals may be submitted up to the time designated for receipt of the proposals as 

noted in section 1.3, provided they are then fully in conformance with these terms and 
conditions.   

   
 2.3.5 Proposal Preparation, Pre-Award Presentations and Negotiations:     
 

a. Proposal Preparation:  UConn will assume no cost for proposal preparation and submission. 
Answers to Proposer’s questions that impact scope, timetable, etc. will be communicated in writing 
contemporaneously to all parties as quickly as possible. If UConn awards a contract to a Proposer, the 
Proposer’s responses to this RFP will become part of the executed contract. Therefore, all questions 
must be answered in an honest and straightforward manner. 

  
b. Pre-Award Presentations:  As a part of the evaluation process, the University may require 

presentations from the highest ranked proposers. If a Proposer is requested to make a presentation, the 
Proposer will make the necessary arrangements and bear all costs associated with the presentation. 
The University tentatively expects presentations to occur in accordance with the timetable included in 
this RFP. Respondents are hereby notified of the likelihood of the requirement for presentations 
during this time period and, by submitting a proposal in response to this RFP, agree to make 
themselves available for the forthcoming presentations.  

   
c. Award Negotiations:  Selection may be made without further discussion or negotiation; therefore, 

proposals should be submitted upon the most favorable terms. Proposals must demonstrate an 
understanding of the scope of work, the ability to accomplish the tasks set forth, and must include 
information that will enable the University to determine the Proposer's over all qualifications. The 
University reserves the right to request additional information or clarification on any matter included 
in the proposal. Prior to the award, the University may elect to conduct negotiations with the highest 
ranked proposers for purposes, which may include but are not limited to:   

   
i. Resolving minor differences and informalities;   

ii. Clarifying necessary details and responsibilities;   
iii. Emphasizing important issues and points;   
iv. Receiving assurances from proposers;  and/or 
v. Exploring ways to improve the final contract. 

 
 If good-faith negotiations between the highest ranked bidder and the University do not result in 

mutually agreeable terms, the University reserves the right to abandon negotiations with the 
highest ranked bidder, rescind its Notice of Intent to Award, and commence negotiations with the 
second highest ranked Bidder. 
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2.3.6 Requests for Clarification and/or Supplemental Information 
 
As part of the review process, the University may request the Proposer to supply, in writing: 
clarifications; additional documentation; or information needed to fairly evaluate each proposal.  
Proposers are required to provide a written response within three (3) business days of their receipt of any 
request for clarification by the University.   
   

2.3.7 Presentations 
 

The University reserves the right, but is not obligated, to request that each proposer provide a formal 
presentation of its proposal at a date and time to be determined. If required by the University, it is 
anticipated that such presentation will not exceed two (2) hours.  No proposer will be entitled to be 
present during, or otherwise receive any information regarding, any other presentation of any other 
proposer.   

 
 The University will include proposals presentations (if requested), references, phase II assessment and 

interviews in its evaluation.  
 
2.3.8 Review of References: Each Proposer is required to provide references for five (5) higher education 

institutions, Fortune 100 companies, or agencies, of a comparable size and scope to the University of 
Connecticut, with which it has an Agreement providing goods and/or services similar to the scope of this 
RFP. Please include name, title, telephone number and e-mail address of a contact person at each 
institution. Providing the e-mail is a mandatory requirement, as references will be checked 
electronically via e-mail.  The University reserves the right, but is not obligated, to contact and review 
any Managed Print Services program of any institution by any Proposer as a reference.   

 
2.3.9 Proposal Qualification Data 

 
If necessary to evaluate proposals, Proposers may be requested to furnish information including but not 
limited to the following topics:    

   
a. Financial resources;  
b. Personnel resources; 
c. Project Plan; 
d. Ability to meet schedules with Project Timeline; and 
e. Ability to meet specification requirements.   

 
 2.3.10 Communications between the University and the Bidder 

 
a. Informal Communications:  

From the date of receipt of this RFP by each proposer until a binding contractual agreement exists 
with the selected proposer and all other proposers have been notified or when the University rejects 
all proposals, informal communications regarding this procurement shall cease. Informal 
communications shall include but not be limited to:   

   
i. Requests from the proponents to any department(s) at the University, for information, 

comments, speculation, etc.     
ii. Requests from any department at the University or any employee of the University for 

information, comments, speculation, etc. 
 

b. Formal Communications:          
From the date of receipt of this Request for Proposal by each proposer until a binding contractual 
agreement exists with the selected proposers and all other proposers have been notified or when the 
University rejects all proposals, all communications between the University and the proposers will 
be formal, or as provided for in this Request for Proposal. 
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Formal communications may include but not be limited to:   
 

i. Proposal Preparation Inquiries; 
ii. Oral Presentations; and 
iii. Pre-Award Negotiations. 

   
ANY FAILURE TO ADHERE TO THE PROVISIONS SET FORTH IN 2.3.10(a) AND 2.3.10(b) 
ABOVE, MAY RESULT IN THE REJECTION OF ANY SUPPLIER'S PROPOSAL OR 
CANCELLATION OF THIS REQUEST FOR PROPOSAL.   
 

2.3.11 General Instructions to Bidders 
 

a. All bids must be submitted on and in accordance with this form. If more space is required to 
furnish a description of the commodities and/or services offered or delivery terms, the bidder may 
attach a letter hereto which will be made part of the bid. 

 
b. Bids and amendments thereto, or withdrawal of bids submitted, if received by the University after 

the date and time specified for the bid opening, will not be considered. 
 
c. Prices should be stated in units of quantity specified, with packing and delivery to destination 

included. 
 
d. The time of proposed delivery must be stated in definite terms. If time of delivery for different 

commodities varies, the bidder shall so state. 
 
e. Bids must show unit price, amount and grand total or bid may be rejected. 
 
f. Unless qualified by the provision “NO SUBSTITUTE” the use of the name of a manufacturer, 

brand, make or catalog designation in specifying an item does not restrict bidders to the 
manufacturer, brand, make or catalog designation identification.  This is used simply to indicate 
the character, quality and/or performance equivalence of the commodity desired, but the 
commodity on which proposals are submitted must be of the same character, quality and/or 
performance equivalence that it will serve the purpose for which it is to be used equally as well as 
that specified.  In submitting a proposal on a commodity other than as specified, bidder shall 
furnish complete data and identification with respect to the alternate commodity he proposes to 
furnish.  Consideration will be given to proposals submitted on alternate commodities to the 
extent that such action is deemed to serve best the interests of the State.  If the bidder does not 
indicate that the commodity he proposes to furnish is other than specified, it will be construed to 
mean that the bidder proposes to furnish the exact commodity described. 

 
g. In the event that you are unable to submit a proposal against this bid, we will appreciate your 

advising this office to that effect. Failure to submit proposals against three consecutive bids will 
result in you name being removed from the mailing list, unless a specific request is made  in 
writing for the retention of your name on said list. 
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PART III 
TERMS AND CONDITIONS 

 
The following terms and conditions will govern in the submission and evaluation of proposals and the award of a contract. 
Bidders are requested to carefully review the terms and conditions, as they will become part of any subsequent agreement 
and award.   
   
3.0 Contract Status:  The response to this RFP will be considered an offer to contract. Final negotiations on the 

highest evaluated offer will be conducted to resolve any differences and informalities.  After final negotiations, the 
University in accordance with paragraph 3.1 below will issue an acceptance of the proposal offer.   

   
3.1 Contract Format:  The resulting contract will be the product of negotiations and will be the entire agreement 

between the University and the Vendor, superseding and rescinding all prior agreements relating to the subject 
matter thereof.  All of these documents signed by both parties and approved by the Office of the Attorney General 
will constitute the final contract.  A sample of the agreement template can be found at the end of this RFP under 
Appendix H. Respondents are requested to include a copy of their contract form for the University’s review. 

 
3.2 Contract Modification:  All changes to the contract must be agreed to, in writing, by both parties prior to 

executing any change.   
 
3.3 Contract Assignment or Subcontract:  The resulting contract shall not be assigned, transferred, or sublet in whole 

or in part without the prior written approval of the University.   
 
3.4 Notification of Selected Firm: It is the University's intention to review proposals, complete contract negotiations 

and execute an agreement on or before the date outlined in section 1.3.  All Bidders will receive written notification 
of this action after the University of Connecticut Evaluation Committee has approved the selection.   

 
3.5 Contract Commencement:  The contract will commence upon execution of the aforementioned formal agreement 

and final approval by the Office of the Attorney General. The Project covered under the contract will be based on 
the specific University requirements or requests. The University can neither project nor guarantee a specific volume 
of business over the term of any contract that may result from this RFP. 

 
3.6 Ownership of Subsequent Samples: Any product, whether acceptable or unacceptable, developed under a contract 

awarded as a result of this RFP shall be the sole property of the University unless otherwise stated in the contract.  
 

3.6.1 The quality of accepted samples does not supersede the specifications for quality in the RFP unless the 
sample is superior in quality. All deliveries shall have at least the same quality as the accepted sample.  

 
3.6.2 Samples shall be furnished free of charge. Bidders must indicate if return of any sample is desired. The 

University shall comply with such request provided samples are returned at Proposer’s sole cost and 
expense, FOB Proposer’s destination, and that they have not been made useless by testing. If they are 
made useless by testing, the State may dispose of the samples as it deems to be appropriate. Samples may 
be held for comparison with deliveries.  

 
3.7 Independent Price Determination:  In the proposals, Bidders must warrant, represent, and certify that the 

following requirements have been met in connection with this RFP:  
 

3.7.1 The costs proposed have been arrived at independently, without consultation, communication, or 
agreement for the purpose of restricting competition as to any matter relating to such process with any 
other organization or with any competitor. 

 
3.7.2  Unless otherwise required by law, the costs quoted have not been knowingly disclosed by the Proposer on 

a prior basis directly or indirectly to any other. 
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3.7.3 No attempt has been made, or will be made, by the Proposer to induce any other person or firm to submit 
or not to submit a proposal for the purpose of restricting competition.  

 
3.8 Professional Time and Expense Policy: The University will not pay the awardee for travel time or any out-of-

pocket expenses incurred by the awardee or awarded party between place of residence and place of work. In certain 
circumstances, the University will provide lodging and a meal allowance as deemed appropriate by the University. 
In such cases, permission shall be furnished by the University in writing and must be secured prior to the awardee 
incurring such expense(s). Furthermore, all reimbursements shall comply with policies found at 
http://www.travel.uconn.edu. The University will not reimburse the awardee for any other miscellaneous out-of-
pocket expenses.   
   

3.9 Sales Tax Exemption: The University of Connecticut is exempt from Federal Excise taxes and no payment will be 
made for any taxes levied on the contractor's employees' wages.  The University is exempt from State and Local 
Sales and Use Taxes on the services and/or equipment supplies pursuant to this Agreement.  The lessor pledges to 
do all things possible to maintain such tax exemption, including promptly assisting the University in completing any 
related IRS Forms including Form 8038G or GC and any associated information including the amortization 
schedule for each lease.  
 

3.10 Non-appropriation of Funds: Notwithstanding any other provision of this RFP or any ensuing contract, if funds 
anticipated for the continued fulfillment of the contract are at any time not forthcoming or insufficient, either 
through the failure of the Connecticut Legislature to provide funds or alteration of the program under which funds 
were provided, then the University shall have the right to terminate the contract without penalty by giving not less 
than thirty (30) days advance written notice documenting the lack of funding.   Unless otherwise agreed to, the 
contract shall become null and void on the last day of the fiscal year for which appropriations were received; except 
that if an appropriation to cover the costs of this contract becomes available within sixty (60) days subsequent to 
termination under this clause, the University agrees to re-establish a contract with the firm whose contract was 
terminated under the same provisions, terms and conditions of the original contract.  
 

3.11 Indemnification Requirements    
  

3.11.1 Hold Harmless: The bidder agrees to jointly and severally indemnify and hold the University, its 
successors and assigns harmless from and against all liability, loss, damage or expense including 
reasonable attorney's fees which the State of Connecticut may incur or sustain by reason of the failure of 
the bidder to fully perform and comply with the terms and conditions of any contract resulting from this 
RFP.  Further, the University assumes no liability for any damage to the property, or for personal injuries, 
illness, disabilities or deaths the contractor, contractor's employees and any other person subject to the 
contractor's control, or any other person including members of the general public, caused in whole or in 
part, by a) contractor's breach of any term or provision of the awarded contract; or b) any negligent or 
willful act or omission of the contractor, its employees or subcontractors in the performance of the 
awarded contract.    

 
3.11.2 The contractor agrees to indemnify, save harmless and defend the University from and against any and all 

liabilities, claims, penalties, forfeitures, suits and the costs and expenses incident thereto (including the 
cost of defense, settlement and reasonable attorney's fees) which may hereafter incur, become responsible 
for, or pay out as a result of acts or omissions covered herein.   

 
3.11.3 State of Connecticut agencies (University of Connecticut) may not enter into indemnification or “hold 

harmless” agreements.  In the event of a loss by the vendor or any third party, recourse may be found 
through the State of Connecticut Claims Commission, as provided under Chapter 53 of the General 
Statutes of the State of Connecticut, in which all claims against the State of Connecticut and the 
University of Connecticut will be filed with the Connecticut Claims Commissioner. 

   
3.12 Liens:  The successful Proposer shall keep the University free and clear from all liens asserted by any person or 

firm for any reason arising out of the furnishing of goods and services by or to the Proposer.   
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3.13 Choice of Law and Venue: The terms and provisions of this RFP and any ensuing contract shall be governed by 
and construed in accordance with the laws of the State of Connecticut without regard to its Conflict of Laws 
principles.   
  

3.14 Actions of Proposer:  The actions of the successful Vendor with third parties are not binding upon the University.  
The Vendor is not a division of the University, partner or joint venture of or with the University.   

 
3.15  Award 

 
3.15.1 A contract will be awarded to the Bidder or Bidders whose proposals the University deems to be the most 

advantageous to the University, in accordance with the criteria set forth within the RFP, taking into 
account the quality of the goods or services to be supplied, their conformance with specifications, 
delivery terms, price, administrative costs, past performance, and financial responsibility.  

 
3.15.2 The University may reject the proposal of any Bidder who is in default of any prior contract or is guilty of 

misrepresentation or any Bidder with a member of its firm in default or guilty of misrepresentation.  
 
3.15.3 The University may, in accordance with and pursuant to the Regulations of Connecticut State Agencies 

may correct inaccurate awards resulting from clerical or administrative errors.  
 
3.15.4 The University reserves the right to make an award to multiple vendors; however, it is the University’s 

intent to make a single award for these services. Notwithstanding, the University reserves the right to 
award contract(s) resulting from this RFP as it deems to be in its own best interest. 

 
3.15.5 The award will be contingent upon the successful Proposer’s acceptance of all of the required terms and 

conditions in the University’s standard contract and execution of the applicable required State of 
Connecticut certifications and affidavits.  The standard contract and samples of the required forms are 
attached hereto. 

 
3.15.6 The University will not knowingly do business with any bidder, contractor, subcontractor or supplier of 

materials who discriminates against members of any class protected under Sections 4a-60 or 4a-60a of the 
Connecticut General Statues.  

 
3.15.7 The University reserves the right to award by item, groups of items or total bid; to reject any and all bids 

in whole or in part, and to waive any informality or technical defects if, in its judgment, the best interests 
of the University will be served. 

 
3.15.8 ACCEPTANCE OF A BID BY THE UNIVERSITY IS NOT AN ORDER TO SHIP. 
 
3.15.9 Each bid is received with the understanding that the acceptance in writing by the University of the offer to 

furnish any or all of the commodities and/or services described therein, shall constitute a contract between 
the bidder and the University, which shall bind the bidder on his part to furnish and deliver the articles 
quoted on at the prices stated and in accordance with the conditions of said accepted bid; and the 
University on its part to order from such contractor, except for causes beyond reasonable control; and to 
pay for , at the agreed prices, all articles specified and delivered. 

 
3.15.10 In event of default by the contractor, the University reserves the right to procure the commodities and/or 

services from other sources, and hold the contractor liable for any excess cost occasioned thereby.  If, 
however, public necessity requires use of material or supplies not conforming to the specifications, they 
may be accepted and payment therefore shall be made at a proper reduction in price. 

 
3.15.11 The contractor guarantees to save the University, its agents or employees, harmless from liability of any 

nature or kind, for use of any copyrighted or uncopyrighted composition, secret process, patented or 
unpatented invention, articles or appliances furnished or used in the performance of the contract, of which 
the contractor is not the patentee, assignee or licensee. 
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3.15.12 It is understood and agreed that the contractor shall not be held liable for any failure or delays in the 
fulfillment of his contract arising from strikes, fires, or acts of God, or any other cause or causes beyond 
his reasonable control. 

 
3.15.13 In the event there is a need for material bonding, performance bonding and/or insurance, the bidder will 

provide the bonding and/or insurance when requested and do this within fifteen (15) days after receipt of 
our notification of apparent low bidder, otherwise, the University reserves the right to go to the next 
qualified bidder who can comply. 

 
3.15.14 Remedies Upon Default:  In any case where the vendor has failed to deliver or has delivered non-

conforming goods or services, the University shall provide a "notice to cure".  If after notice the vendor 
continues to be in default, the University may procure goods or services as substitution from another 
source and charge the cost difference to the defaulting vendor. 

 
3.15.15 Collection for Default: The Attorney General shall be requested to make collection from any defaulting 

vendor pursuant to the preceding paragraph.   
 
3.15.16 In addition, the award will be contingent upon the successful negotiation of the specific terms and 

conditions to be included in any resulting Agreement(s). The University will be the sole judge of the 
suitability of the proposed Agreement(s). 

 
3.16 Payments under a Contract Award: 

 
3.16.1 Under no circumstances shall the successful Proposer begin to perform under the contract prior to the 

effective date of the contract. All payments shall adhere to the payment terms negotiated in the contract 
award.  

 
3.16.2 Cash discounts may be offered by bidder for prompt payment of invoices. Such discount will not be taken 

into consideration in determining the low bidder but will be taken into consideration in awarding tie bids.  
The discount period will be computed from the date delivery is accepted at destination or from date 
correct invoice is received by the consignee, whichever is the later date. 

 
 3.16.3 Payment Terms: Payment terms shall be 2% 15 days, net 45 days unless otherwise noted in the bidder’s 

proposal and appropriately noted on the Form of Proposal. Terms other than those indicated above will be 
subject to University approval. 

 
3.17 Evaluation of Performance:  During or after the term of any contract or other agreement that results from this RFP 

process, the University may conduct evaluations of the successful Vendor’s performance including, but not limited 
to equipment, supplies and services.  The successful Vendor may be requested to provide a quality performance 
metrics and shall cooperate with the University in any such evaluations and work with the University to correct any 
deficiencies noted. 

 
3.18   Standard Terms and Conditions:     
   

3.18.1 Business Relationship Affidavit 
 

a. The proposing vendor must certify that no elected or appointed official or employee of the University 
has benefited, or will benefit financially or materially from the proposed services.  The University may 
terminate any contract resulting from this RFP, if it is determined that gratuities of any kind were either 
offered to, or received by, any University officer or employee contrary to this policy.  The authorized 
signatory of a submitted proposal automatically attests this to be true.  (See also Attachment of 
Governor Rell’s Memo to Vendors Conducting Business with the State of Connecticut). 

 
b. The laws of the State of Connecticut provide it is a felony to offer, promise or give anything of value or 

benefit to a State employee with intent to influence that employee’s acts, opinion, judgment or exercise 
of discretion with respect to that employee’s duty.  Evidence of violation of this statute will be turned 
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over to the proper prosecuting attorney.  See code of Ethics in Connecticut General Statutes Section 1-
79 through Section 1-90.  Vendor agrees by signing any resultant contract to abide by all 
Connecticut and Federal ethics laws, current and future.   

 
3.18.2 Conflict of Interest: The Applicant shall disclose and identify to the University, with its proposal, any 

relationships, which may constitute a potential conflict of interest with University Purchasing Department, 
or any other University organizations or departments for the purpose of determining whether a conflict of 
interest exists. All such disclosures require acceptance/approval action on the part of the University, who 
shall determine, in its sole discretion, whether an impermissible conflict exists. 

 
 3.18.3 Equal Employment Opportunity Requirements 
 

a. In entering into any contract resulting from this RFP, the Proposer agrees to comply with Equal 
Employment Opportunity and Affirmative Action requirements as stipulated Executive Order No. 
Three of Governor Thomas J. Meskill promulgated on June 16, 1971 and Executive Order No. 
Seventeen of Governor Thomas J. Meskill promulgated February 15, 1973.     

   
b. The Proposer shall not discriminate against any employee or applicant for employment because of race, 

creed, color, religion, national origin, sex, age, sexual orientation, physical or mental disability, or any 
other group covered by law.  The Proposer shall take affirmative action to ensure applicants are 
employed and the employees are treated during employment without regard to their race, creed, color, 
national origin, sex, age, sexual orientation, physical or mental disability or any other group covered by 
law, except where it relates to a bona fide occupational qualification.   

   
3.18.4 Federal, State and Local Taxes, Licenses and Permits:  The successful Vendor will comply with all laws 

and regulations on taxes, licenses and permits.   
 
3.18.5 Waiver of Rights:  No delay or failure to enforce any provision of this agreement shall constitute a waiver 

or limitations of University's rights under any resulting contract.   
 
3.18.6 Prior Course of Dealings:  The parties hereby agree that no trade usage, prior course of dealing or course 

of performance under other contracts shall be a part of this agreement or shall be used in the interpretation 
or construction of this agreement.   

 
3.18.7 Warranty: The proposer warrants that the goods or services supplied hereunder will be of good 

workmanship and of proper materials, free from defects and in accordance with specifications and that such 
goods or services supplied shall not void or impair any OEM warranty or any other warranty possessed by 
University.  If the proposer knows of the purchaser’s intended use, the proposer warrants that the goods or 
services are suitable for the intended use.  All goods provided shall be warranted for at least one (1) year.  

 
3.19 Proposer Personnel: Forms and U.S. Export Control Regulations: 
 

3.19.1 The awarded vendor(s) will be responsible for fulfilling staffing requests with their own resources, 
including W-2 employees and/or 1099 employees. 

 
3.19.2 Vendors are required to obtain and keep the current employment verification Form I-9 issued by the U.S. 

Department of Justice Immigration and Naturalization Service supporting each professional’s authorization 
for employment in the United States (http://www.uscis.gov/i-9).   

 
3.19.3 Each Vendor shall be responsible for compliance with all relevant U.S. Export Control regulations, 

especially those regulations that restrict or prohibit access to certain technical information by citizens of 
certain non-U.S. Territories. The University reserves the right to audit documentation related to the above 
requirements.  

 
3.20 Information Provided by the University: The University of Connecticut has, in this Request for Proposal and 

otherwise, provided proposers with information relating to the University, its current operations and initiative 
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described herein. The University assumes no responsibility or liability for the adequacy or accuracy of any 
information provided by the University, its agents, employees or representatives.  The proposer agrees to waive any 
claim or defense to any claim relating to the adequacy or sufficiency of any information provided prior to the 
execution of the anticipated contract. Subject to these limitations, this Request for Proposal contains information 
describing University communities, operations and planned programs. 

 
3.21 Responsibilities of the Proposer:     
   

3.21.1 Observing Laws and Regulations: The Proposer shall keep fully informed of and shall faithfully observe 
all laws, national and state, and all ordinances and regulations affecting responsibility to the University, or 
affecting the rights of supplier's employees, and he shall protect and indemnify the University, its officers, 
and agents against any claims of liability arising from or based on any violation thereof.   

     
3.21.2 Representations: Each firm, by submitting a proposal, represents that it:   
 

a. Has read and completely understands the proposal documents; and 
b. Is totally familiar with the conditions under which the work is to be performed including but not limited 

to availability and cost of labor and materials.   
   

3.21.3 Purchase Orders and Subcontractors: Purchase Orders and payments will only be issued to the Proposer. 
It is the Proposer’s responsibility to issue Purchase Orders, schedule services and pay all subcontractors and 
partners directly.   

 
3.22 Repairs to Property Damage:  

 
Existing facilities damaged during installation and/or service by the Vendor, the Vendor agents or employees, shall 
be repaired and left in as good condition as found.  All repairs shall be accomplished at no cost to the University.     

 
3.23 On-site Activity of the Bidder and Awardee: 
 

3.23.1  Visitor Parking: 
Parking on any of the campuses is strictly regulated and is allowed only in paved, lined areas. Visitors to 
campus are directed to park in either the metered areas (not to exceed 45 minutes) or a parking garage. 
For more information about parking options and applicable rates and hours, visit: 

• http://www.park.uconn.edu or call (860) 486-4903  for information relating to Storrs;  
• http://www.publicsafety.uchc.edu  call (860) 679-2511 - for information relating to the UConn 

Health Center 
 
3.23.2 Access Management Plan: 

The University has recently developed an Access Management Plan for the Storrs campus. The plan will 
help create a safer pedestrian campus, protecting both the landscape and hardscape by giving service and 
delivery vehicles safer, more appropriate access to campus buildings. Additional details related to the 
University’s Access Management Plan can be found at http://www.park.uconn.edu/amplan.html. 
Awarded parties will be required to adhere to the requirements of the Access Management plan; therefore 
bidders shall make themselves familiar with its requirements and agree to adhere to the same. 

   
 3.24   Insurance Requirements: 
    

3.24.1 Insurance: The proposer shall secure and pay the premium or premiums of the following policies of 
insurance with respect to which minimum limits are fixed in the schedule set forth below.  The University 
of Connecticut shall be included as a named insured on all such policies.  Each such policy shall be 
maintained in at least the limit fixed with respect thereto, and shall cover all of the proposer's operations 
hereunder, and shall be effective throughout the period of this contract or any extension thereof.  It is not 
the intent of this schedule to limit the types of insurance required herein.   

     
(a) Commercial General Liability 
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1. Each Occurrence  $1,000,000 
2. Personal and Advertising Injury  $1,000,000 
3. General Aggregate   $2,000,000 
4. Fire Legal Liability  $100,000 

The insurance shall provide for a retroactive date of placement prior to or coinciding with the 
effective date of this award. 

(b) Business Automobile Liability:  Minimum Limits for Owned, Scheduled, Non Owned, or Hired 
Automobiles with a combined single limit of not less than $1,000,000 per occurrence. 

(c) Workers’ Compensation and Employer’s Liability:  As required under state law. 
(d) Such other insurance in such amounts which from time to time may reasonably be required by the 

mutual consent of the University and awarded vendor against other insurable hazards relating to 
performance. 

 
3.24.2 All policies of insurance provided for in this Section shall be issued by insurance companies with general 

policyholder’s rating of not less than A- and a financial rating of not less than Class VIII as rated in the 
most current available A.M. Best Insurance Reports and be licensed to do business in the State of 
Connecticut.  All such policies shall be issued in the name of the awarded vendor, and shall name, as 
Additional Insured, The State of Connecticut, University of Connecticut.  Policies shall waive the right of 
recovery against the University and shall be primary. 

 
3.24.3 As to insurance required by this agreement, a certified copy of each of the policies or a certificate or 

certificates evidencing the existence thereof, or binders, shall be delivered to the University within fifteen 
(15) days after the tentative award of this agreement.  In the event any binder is delivered, it shall be 
replaced within thirty (30) days by a certified copy of the policy or a certificate in lieu thereof.  Each such 
copy or certificate shall contain a valid provision or endorsement that the policy may not be canceled, 
terminated, changed or modified without giving thirty (30) days written advance notice hereof to the 
University's representative and that the insurance reflected thereon meets the minimum requirements of the 
proposal.  A renewal policy or certificate shall be delivered to the University at least thirty (30) days prior 
to the expiration date of each expiring policy.  If at any time, any of the policies shall be or become 
unsatisfactory to the University as to form or substance, or if any of the carriers issuing such policies shall 
be or become unsatisfactory to the University, the Proposer shall promptly obtain a new and satisfactory 
policy in replacement upon such written notice from the University.     

     
3.25 License:  Any Agreement resulting from this RFP will not grant the Vendor a license or other right to duplicate or 

use any image or intellectual property of the University in any manner other than as may be expressly approved in 
writing in connection with the performance of the contract.   

 
3.26 OSHA Compliance: All items to be furnished hereunder shall meet all applicable State and Federal requirements 

of the Occupational Safety and Health Act. All alleged violations and deviations from said state and federal 
regulations or standards of the items or services to be furnished hereunder, must be set forth on the proposed 
requirements and criteria in the proposal response. Or, if at any later date the items or services contained herein 
shall not meet all applicable state and federal requirements after the proposer is awarded the contract hereunder, 
the proposer must notify the University’s Director of Procurement Services immediately by registered mail. 

 
3.27 Advertising/Sponsorship Opportunities: In submitting a proposal, the Vendor agrees, unless specifically 

authorized in writing by the University on a case by case basis, that it shall have no right to use, and shall not use, 
the name of the University of Connecticut, its officials or employees, or the Seal of the University, a) in any 
advertising, publicity, promotion; nor b) to express or imply any endorsement of agency’s services; nor c) to use 
the name of the state, its officials or employees or the University seal in any manner ( whether or not similar to 
uses prohibited by subparagraphs (a) and (b) above) except only to manufacture and deliver in accordance with 
this agreement such services as are hereby contracted by the University. Should the Vendor be interested in 
pursuing a formalized sponsorship agreement with the University through its Division of Athletics, which 
may include advertising benefits and use of University marks, please contact the procurement official 
identified in section 2.1 for details on how to pursue such a relationship.  
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3.28 Licensed Merchandise: Pre-authorization must be received from the University for the use of University's 
names, marks, and logos.   

 
3.29 Intellectual Property: 
 

3.29.1 The Vendor shall pay all royalties, license fees, and patent to invention rights, or copyrights or trade and 
service marks and defend all suits or claims for the infringement of any patent or invention right or 
copyrights or trade and service marks involved in the items furnished in any contract resulting from this 
RFP. 

 
3.29.2 The Vendor will hold and save the University and its officers, agents, servants, and employees harmless 

from liability of any nature or kind, including cost and expenses for, or on account of any patented or 
unpatented invention, process, article, or appliance furnished in the performance of any contract resulting 
from this RFP including its use by the owner, unless otherwise specifically stipulated.   

 
3.29.3 Copyrights for any item specified shall be the property of the University and inure to its benefit and 

Proposer shall execute such documents, as University may require, for the perfection thereof.    
 
3.29.4 The University shall retain all rights, title and interest in all its usage, user and biographical data and 

Vendor shall only use such data to the extent necessary for complying with its obligations to the 
University unless it otherwise receives express written approval from the University’s designee for any 
other use. 

 
3.30 Confidential Information:   
 

3.30.1 The University treats Proposals as confidential until after the award is issued.  At that time they become 
subject to disclosure under the Freedom of Information Act.  If a Respondent wishes to supply any 
information, which it believes is exempt from disclosure under the Act, said Respondent should 
summarize such information in a separate envelope and each page submitted should clearly state 
"Confidential," but otherwise be presented in the same manner as the Proposal.  However, any such 
information is provided entirely at the Respondent's own risk and the University assumes no liability for 
any loss or damage which may result from the University's disclosure at any time of any information 
provided by the Respondent in connection with its proposal. 

 
3.30.2 The proposer and its employees will not disclose information acquired in connection with the 

performance of services under this agreement which is proprietary or confidential in nature to the 
University without written permission from the University.  This confidentiality will continue to be in 
effect even after the contract has been completed or terminated for any reason.  Some projects may 
require additional confidentiality documentation or agreements, which will vary according to the 
University’s needs, legal requirements and scope of work.  A sample confidentiality agreement is 
included in Part X merely for illustrative purposes, and should not be considered the standard 
confidentiality agreement due to the varying needs for each project. 

 
3.31 Responsibility of those performing the work   
   

3.31.1 The Proposer shall be responsible for the acts and omissions of all the Proposer’s employees and all 
subcontractors’ employees, if applicable, as well as all other persons involved in performing any tasks 
associated with the provision of the goods and/or services outlined in this RFP by the Proposer.    

 
3.31.2 The Proposer shall at all times enforce strict discipline and good order among the Proposer’s employees 

and shall not employ any unfit person or anyone not skilled in the task assigned.   
 

3.31.3 The contract awardee, when so determined by the University, shall dismiss incompetent or incorrigible 
employees from the project, and such persons shall be prohibited from returning to the project without 
written consent of the University. 
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3.32 Freedom of Information: While the University may be willing to agree not to disclose the information 
proactively, the University is subject to the Connecticut Freedom of Information Act, found in Chapter 14 of the 
Connecticut General Statutes, which may require disclosure, should the document be requested with limited 
exceptions.  Two such exceptions that might apply are as follows:  (1) Conn. Gen. Stat. sec. 1-210(b)(24) permits 
the University to withhold records related to the procurement process while bidding and contract negotiations are 
underway (this moratorium is temporary and lasts only until the contract has been executed or negotiations are 
abandoned); and Conn. Gen. Stat. sec. 1-210(b)(5) permits the University to withhold records in its possession 
in the event they contains trade secrets (or really any intellectual property). In the event that the University 
determines that Conn. Gen. Stat. sec. 1-210(b)(5) may apply to a given request for the records in question, the 
responsibility to substantiate claims that said would reveal trade secrets and meet the exemption requirements to 
would need to be borne by the owner of said trade secrets, not the University.  Further, if the entity seeking access 
to the documents challenges the University’s withholding of the document, said owner may be required to prove 
at the Freedom of Information Commission and/or in a Court of Law, that the release of said trade secrets would 
be harmful to the owner of the intellectual property or properties in question.   
 

3.33 Mandatory Affidavits: The Office of Policy and Management has created new ethics forms effective August 1, 
2007 to assist executive branch agencies in complying with the State of Connecticut's current contracting 
requirements, pursuant to the Connecticut General Statutes and Executive Orders of Governor M. Jodi Rell. The 
University will require the applicable mandatory affidavits to be completed by the Vendor at the time of bid 
response and contract award.  The required affidavits are enclosed as part of this document. Detailed information 
regarding the requirement of such affidavits can also be found on the Office of Policy and Management website: 
http://www.ct.gov/opm/cwp/view.asp?a=2982&q=386038&opmNav_GID=1806 
 

3.34 Joint Ventures: Bids submitted by bidders under 'joint venture' arrangements or other multi-party agreements 
must include a power of attorney delegating authority to one principal with authority to negotiate and execute 
any/all contract documents resulting from the bid. 

 
3.35 Executive Orders of the Governor: Any Contract awarded pursuant to this solicitation is subject to the 

provisions of Executive Order No. Three of Governor Thomas J. Meskill, promulgated June 16, 1971, concerning 
labor employment practices, Executive Order No. Seventeen of Governor Thomas J. Meskill, promulgated 
February 15, 1973, concerning the listing of employment openings and Executive Order No. Sixteen of Governor 
John G. Rowland promulgated August 4, 1999, concerning violence in the workplace, all of which are 
incorporated into and are made a part of the Contract as if they had been fully set forth in it.  At the Contractor’s 
request, the Client Agency shall provide a copy of these orders to the Contractor.  The Contract may also be 
subject to Executive Order No. 7C of Governor M. Jodi Rell, promulgated July 13, 2006, concerning contracting 
reforms and Executive Order No. 14 of Governor M. Jodi Rell, promulgated April 17, 2006, concerning 
procurement of cleaning products and services, in accordance with their respective terms and conditions. 

 
3.36 The University of Connecticut is an equal opportunity employer. 

 
3.37 Ethics and Compliance Reporting/Whistleblower Protection: In accordance with the University’s compliance 

program, the University has in place an anonymous ethics and compliance reporting hotline service – 1-888-685-
2637.  Any person who is aware of unethical practices, fraud, violation of state laws or regulations or other 
concerns relating to University policies and procedures can report such matters anonymously.  Such persons may 
also directly contact the University’s compliance office at: Office of Audit, Compliance, and Ethics, 9 Walters 
Avenue, Unit 5084, Storrs, CT 06269-5084; Phone 860-486-4526; Fax 860-486-4527. As a provider of goods 
and/or services to the University, you are hereby required to notify your employees, as well as any subcontractors, 
who are involved in the implementation of this contract, of this reporting mechanism. 
 

3.38 Signature Authorization Documentation (Mandatory Submittal): Signature authorization documentation must 
be included in your proposal response under the following guidelines in reference to the individual signing this 
proposal and agreement.   

• If the contractor is an individual, who is signing the proposal in his/her individual capacity, then no 
signature authorization documentation is required. 
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• With the exception of an individual, signing in his/her individual capacity, ALL contractors must provide 
some type of signature authorization documentation clearly stating who is authorized to sign the proposal 
on the contractor’s behalf. 

• Documentation must clearly state when and how such authorization was given. 
• Documentation must state that the authorization is still in full force and effect. 
• Documentation must be signed by someone other than the individual signing the proposal ON OR 

AFTER the date the proposal is signed. 
• Corporate Resolution, Secretarial Certification or Ratification are acceptable forms of signature 

authorization documentation. 
• Samples and further information are on the University of Connecticut Purchasing Department’s web 

page: http://www.purchasing.uconn.edu/corpres/corpres.html. 
 
3.39 State Elections Enforcement Commission (SEEC) Requirements: For all State contracts as defined in Public 

Act 10-1 having a value in a calendar year of $50,000 or more or a combination or series of such agreements or 
contracts having a value of $100,000 or more, the authorized signatory to this submission expressly acknowledges 
receipt of the State Elections Enforcement Commission's notice advising state contractors of state campaign 
contribution and solicitation prohibitions, and will inform its principals of the contents of the SEEC notice found 
in Part XIII of this bid solicitation.   

 
3.40 Nondiscrimination Warranties: An executed Nondiscrimination Certification must also be provided by the 

Contractor at the time of contract execution for all contracts/agreements with corporations and other entities, 
regardless of type, term, cost or value.  The Certification requires the signer to disclose his/her title and certify 
that the Contractor has in place a properly-adopted policy, which supports the nondiscrimination requirements of 
Connecticut law.  This Certification is required for all original contracts/agreements as well as amendments.  The 
Nondiscrimination Certification forms can be found with the affidavits in this document or at:  

 http://www.ct.gov/opm/cwp/view.asp?a=2982&q=390928&opmNav_GID=1806 
 

(a)  For purposes of this Section, the following terms are defined as follows: (i) "Commission" means the 
Commission on Human Rights and Opportunities; (ii) "Contract" and “contract” include any extension or 
modification of the Contract or contract; (iii) "Contractor" and “contractor” include any successors or assigns of 
the Contractor or contractor; (iv) "Gender identity or expression" means a person's gender-related identity, 
appearance or behavior, whether or not that gender-related identity, appearance or behavior is different from that 
traditionally associated with the person's physiology or assigned sex at birth, which gender-related identity can be 
shown by providing evidence including, but not limited to, medical history, care or treatment of the gender-related 
identity, consistent and uniform assertion of the gender-related identity or any other evidence that the gender-
related identity is sincerely held, part of a person's core identity or not being asserted for an improper purpose; (v) 
“good faith" means that degree of diligence which a reasonable person would exercise in the performance of legal 
duties and obligations; (vi) "good faith efforts" shall include, but not be limited to, those reasonable initial efforts 
necessary to comply with statutory or regulatory requirements and additional or substituted efforts when it is 
determined that such initial efforts will not be sufficient to comply with such requirements; (vii) "marital status" 
means being single, married as recognized by the State of Connecticut, widowed, separated or divorced; (viii) 
"mental disability" means one or more mental disorders, as defined in the most recent edition of the American 
Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders", or a record of or regarding a 
person as having one or more such disorders; (ix) "minority business enterprise" means any small contractor or 
supplier of materials fifty-one percent or more of the capital stock, if any, or assets of which is owned by a person 
or persons:  (1) who are active in the daily affairs of the enterprise, (2) who have the power to direct the 
management and policies of the enterprise, and (3) who are members of a minority, as such term is defined in 
subsection (a) of Connecticut General Statutes § 32-9n; and (x) "public works contract" means any agreement 
between any individual, firm or corporation and the State or any political subdivision of the State other than a 
municipality for construction, rehabilitation, conversion, extension, demolition or repair of a public building, 
highway or other changes or improvements in real property, or which is financed in whole or in part by the State, 
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees.  

 
For purposes of this Section, the terms "Contract" and “contract” do not include a contract where each contractor 
is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a quasi-public agency, as 
defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not limited to any federally 
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recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-267, (4) the federal government, 
(5) a foreign government, or (6) an agency of a subdivision, agency, state or government described in the 
immediately preceding enumerated items (1), (2), (3), (4) or (5). 

 
(b) (1)  The Contractor agrees and warrants that in the performance of the Contract such Contractor will not 
discriminate or permit discrimination against any person or group of persons on the grounds of race, color, 
religious creed, age, marital status, national origin, ancestry, sex, gender identity or expression, mental 
retardation, mental disability or physical disability, including, but not limited to, blindness, unless it is shown by 
such Contractor that such disability prevents performance of the work involved, in any manner prohibited by the 
laws of the United States or of the State of Connecticut; and the Contractor further agrees to take affirmative 
action to insure that applicants with job-related qualifications are employed and that employees are treated when 
employed without regard to their race, color, religious creed, age, marital status, national origin, ancestry, sex, 
gender identity or expression, mental retardation, mental disability or physical disability, including, but not 
limited to, blindness, unless it is shown by the Contractor that such disability prevents performance of the work 
involved; (2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf of 
the Contractor, to state that it is an "affirmative action-equal opportunity employer" in accordance with 
regulations adopted by the Commission; (3) the Contractor agrees to provide each labor union or representative of 
workers with which the Contractor has a collective bargaining Agreement or other contract or understanding and 
each vendor with which the Contractor has a contract or understanding, a notice to be provided by the 
Commission, advising the labor union or workers’ representative of the Contractor's commitments under this 
section and to post copies of the notice in conspicuous places available to employees and applicants for 
employment; (4) the Contractor agrees to comply with each provision of this Section and Connecticut General 
Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said Commission pursuant 
to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and (5) the Contractor agrees to provide the 
Commission on Human Rights and Opportunities with such information requested by the Commission, and permit 
access to pertinent books, records and accounts, concerning the employment practices and procedures of the 
Contractor as relate to the provisions of this Section and Connecticut General Statutes § 46a-56.  If the contract is 
a public works contract, the Contractor agrees and warrants that he will make good faith efforts to employ 
minority business enterprises as subcontractors and suppliers of materials on such public works projects. 

 
(c)     Determination of the Contractor's good faith efforts shall include, but shall not be limited to, the following 
factors:  The Contractor's employment and subcontracting policies, patterns and practices; affirmative advertising, 
recruitment and training; technical assistance activities and such other reasonable activities or efforts as the 
Commission may prescribe that are designed to ensure the participation of minority business enterprises in public 
works projects. 

 
(d)    The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the 
Commission, of its good faith efforts. 

 
(e)    The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or purchase 
order entered into in order to fulfill any obligation of a contract with the State and such provisions shall be 
binding on a subcontractor, vendor or manufacturer unless exempted by regulations or orders of the 
Commission.  The Contractor shall take such action with respect to any such subcontract or purchase order as the 
Commission may direct as a means of enforcing such provisions including sanctions for noncompliance in 
accordance with Connecticut General Statutes §46a-56; provided if such Contractor becomes involved in, or is 
threatened with, litigation with a subcontractor or vendor as a result of such direction by the Commission, the 
Contractor may request the State of Connecticut to enter into any such litigation or negotiation prior thereto to 
protect the interests of the State and the State may so enter. 

 
(f)  The Contractor agrees to comply with the regulations referred to in this Section as they exist on the date of 
this Contract and as they may be adopted or amended from time to time during the term of this Contract and any 
amendments thereto. 

 
(g)    (1) The Contractor agrees and warrants that in the performance of the Contract such Contractor will not 
discriminate or permit discrimination against any person or group of persons on the grounds of sexual orientation, 
in any manner prohibited by the laws of the United States or the State of Connecticut, and that employees are 
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treated when employed without regard to their sexual orientation; (2) the Contractor agrees to provide each labor 
union or representative of workers with which such Contractor has a collective bargaining Agreement or other 
contract or understanding and each vendor with which such Contractor has a contract or understanding, a notice to 
be provided by the Commission on Human Rights and Opportunities advising the labor union or workers' 
representative of the Contractor's commitments under this section, and to post copies of the notice in conspicuous 
places available to employees and applicants for employment; (3) the Contractor agrees to comply with each 
provision of this section and with each regulation or relevant order issued by said Commission pursuant to 
Connecticut General Statutes § 46a-56; and (4) the Contractor agrees to provide the Commission on Human 
Rights and Opportunities with such information requested by the Commission, and permit access to pertinent 
books, records and accounts, concerning the employment practices and procedures of the Contractor which relate 
to the provisions of this Section and Connecticut General Statutes § 46a-56. 

 
(h)       The Contractor shall include the provisions of the foregoing paragraph in every subcontract or purchase 
order entered into in order to fulfill any obligation of a contract with the State and such provisions shall be 
binding on a subcontractor, vendor or manufacturer unless exempted by regulations or orders of the 
Commission.  The Contractor shall take such action with respect to any such subcontract or purchase order as the 
Commission may direct as a means of enforcing such provisions including sanctions for noncompliance in 
accordance with Connecticut General Statutes § 46a-56; provided, if such Contractor becomes involved in, or is 
threatened with, litigation with a subcontractor or vendor as a result of such direction by the Commission, the 
Contractor may request the State of Connecticut to enter into any such litigation or negotiation prior thereto to 
protect the interests of the State and the State may so enter. 

 
3.41 On-Site Accommodations: In support of this bid opportunity and to assist with any business related 

accommodation needs, the University recommends that all overnight visitors stay on campus at the Nathan Hale 
Inn.  Parking is available at the Inn during your stay and includes complementary access to the campus 
shuttle.  The Nathan Hale Inn can offer preferred rates to long term and project stays.   
Please contact the sales office directly at the Inn (860-427-7888) or you can view their website at 
www.nathanhaleinn.com. 

 
3.42 Termination for Cause: The University may terminate any resulting Contract for cause by providing a written 

Notice to Cure to the Contractor citing the instances of noncompliance with the contract. The Contractor will have 
ten (10) days to reply to the Notice to Cure and indicate why the contract should not be terminated and 
recommend remedies to be taken. 
(a)   If the Contractor and the University reach an agreed upon solution, the Contractor will then have thirty (30) 

days after such agreement is reached to cure the noncompliance cited in the Notice to Cure.  
(b)  If a mutually agreed upon solution cannot be reached within ten (10) days after receipt of Notice to Cure by 

Contractor, the University reserves the right to terminate the Contract at that time by written notice of such 
termination. 

(c)  If the mutually agreed upon solution is not implemented within thirty (30) days from the date of agreement, 
the University reserves the right to terminate the Contract at that time by written notice of such termination. 

(d)  The University will be obligated only for those goods or Services rendered and accepted prior to the date of 
Notice of Termination. 

(e) Remedies for Default:  If the solution mutually agreed upon pursuant to subsection (a) of this Section is not 
implemented within the thirty (30) days provided in said subsection, the University may procure the subject 
goods or services from another source and charge any cost difference to the Contractor. 

 
3.43 Termination for Convenience: 
 

(a)   The University may terminate any resulting Contract in whole or in part whenever, for any reason, the 
University shall determine that such termination is in the best interest of the University and/or the State of 
Connecticut. 

              (b)    If the Contract is terminated by the University pursuant to this section, the University will provide the 
Contractor sixty (60) days written notice of such intention. In the event of such termination, the Contract 
Administrator and/or designee will notify the Contractor by certified mail, return receipt 
requested. Termination will be effective as of the close of business on the date specified in the notice. 
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3.44 Corporate Social Responsibility: In consideration of the University’s commitment to fundamental human rights, 
to the dignity of all people, and to the environment, the University has developed the Code of Conduct for 
University of Connecticut Vendors (the “Vendor Code of Conduct”).  Contractor hereby acknowledges receipt of 
the Vendor Code of Conduct for which a copy can be found at http://csr.uconn.edu/. 

 
3.45 Financial Statement: As a mandatory requirement of this RFP, all participating Bidders must submit the most 

current, within the last 3 years, audited 10-K’s (financial statements, cash flow statements, and income 
statements), with their bid response package. Should audited 10-K statements be unavailable, financial statements 
which have been reviewed and certified by an independent Certified Public Accountant (CPA) shall be deemed 
acceptable. In the event where CPA-reviewed financial statements are submitted, the University reserves the right 
to request additional information to provide any assurances of financial surety it deems appropriate. 
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PART IV 
GENERAL REQUIREMENTS 

 
4.0 Bidders must include point-by-point responses to all requested information in their proposal utilizing the response 

templates provided in the appendices. Failure to provide all information may result in proposal rejection. 
 

Bidders must address the following requirements in their proposal, detailing how their services meet or exceed 
each feature. 

 
4.1 Proposer’s Background and Experience 

Refer to Appendix B to provide answer sections 4.1.1 through 4.1.16 below.  
4.1.1 Company Profile. 

 
4.1.2  Provide a description of your organization’s primary line of business, including a list of goods and 

services offered by your company. 
 

4.1.3     Describe your company’s experience delivering services similar in size and breadth to the Scope of 
Services outlined in this RFP and how it provides a competitive advantage in the higher education market. 
Proposals must demonstrate a minimum of five (5) years of experience as outlined in 4.1.4 below. 

 
4.1.4     Describe how you or your company has positioned itself to provide services that are competitively 

advantageous or provide value beyond other companies, and how you rank in particular services relative 
to your competitors, related to the Scope of Services as outlined in Appendix A. Include a comparison of 
your equipment and services versus others on the market and what value you provide beyond the 
competitors. 

 
4.1.5     Provide a complete client list for the last five (5) years for those whom your firm has provided or, is 

currently providing, Managed Print Services to public research universities and academic health centers, 
other higher education institutions and/or Fortune 100 Companies for which these services were provided 
as outlined in Appendix A.  The list should include size, scope, approximate budget, demonstrated 
breadth of engagements for those respective clients. 

 
4.1.6     Describe your firm’s methods and procedures for controlling and assuring the quality of services being 

provided by your firm’s workforce.  Please include work protocols, standard procedures and control 
measures implemented by your firm and its staff. 

 
4.1.7    If applicable, please describe your firm’s database and management tools that will be used to manage the 

tasks and track issues associated with the deliverables of this project. 
 
4.1.8    Organizational Chart – Provide an organizational chart showing the hierarchical structure of functions and 

positions within your organization. 
 
4.1.9 Describe your experience implementing Managed Print Services solutions at higher education institutions 

similar to UConn (main campus, Regional campuses, and UCHC). 
 
4.1.10 Provide a list of your distribution affiliations (HP, Dell, etc.) and discuss the products you are certified to 

resell and service. 
 
4.1.11 Describe your experience in performing detailed assessments as described in this RFP and provide case 

histories of various levels of completed assessments.  Please include details of how a full walk-through of 
the University, Regionals and UCHC would be accomplished. 

 
4.1.12 If you are a selected awardee, does your organization intend to subcontract any part of the MPS services?  

If so, please provide details. 
 

26 of 157



4.1.13 Does your organization have access to any consortia pricing?  If so, which consortia and how long have 
you worked with each? 

 
4.1.14 Describe your ability to provide a single point of contact and toll-free number for all service inquiries. 
 
4.1.15 Provide any additional information you feel is relevant to this RFP. 
 
4.1.16 UConn’s Corporate Social Responsibility policy has been included in Part III. Please provide a copy of 

your company’s Corporate Social Responsibility policy. Affirmation of compliance with the University’s 
Vendor Code of Conduct must be notated in the Bidder’s response to Appendix B. 
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PART V 
ATTENTION PROPOSERS 

   
The attached bid solicitation package includes forms which must be signed for your offer to be considered. 
 
 FORM NAME      WHERE TO SIGN 
  
 1. Form of Proposal (Part VI)    Bottom of Document 
 2. Pricing/Fee Structure (Part VII)    Bottom of Document 
 3. Notification to Bidders (Part VIII)   Bottom of Document 
 4. Affidavits and Certifications (Part X)   Bottom of Document (and must be notarized) 
 

Before sending your bid, please be sure all are signed. 
__________________________________________________________________________________________________ 
 

NOTICE TO PROSPECTIVE BIDDERS 
 
The University Purchasing Department will appreciate your assistance in making a careful study of this proposal and 
specifications for the purpose of offering suggestions as to the contract period, quantities, purchasing terms, details of 
specifications, trade customs, etc. which you believe to be in the best interest of the State.  Suggestions or comments will 
be considered up to ten (10) days prior to the date of bid opening indicated in the bid package.  In replying you must refer 
to the bid number.  If no suggestions or comments are offered, the signing of the bid documents shall indicate your 
approval of these forms in their present content. 
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PART VI 
FORM OF PROPOSAL 

RFP # JL101113 
  
TO: University of Connecticut 
 Purchasing Department 
 3 North Hillside Road Unit 6076 
 Storrs, CT.  06269-6076 
 
1. The undersigned proposer, in response to our Request for Proposal for Services, having examined the bid 

documents and being familiar with the conditions surrounding the proposed project, hereby proposes to provide 
such services meeting the requirements outlined in this Request for Proposal, in accordance with the proposal 
attached hereto. 
 

2. Proposer acknowledges receipt of the following addenda, which are a part of the bidding documents:  _____, 
_____, _____, _____, _____, _____. 

 
3. Proposer understands that the University reserves the right to reject any and all proposals, waive irregularities or 

technicalities in any offer, and accept any offer in whole or in part which it deems to be in its best interest. 
 
4. Proposer agrees that this offer shall be good and may not be withdrawn for a period of 120 days after the public 

bid opening. 
 
5. Proposer hereby certifies:  (a) that this offer is genuine and is not made in the interest of or on behalf of any 

undisclosed person, firm or corporation; (b) that the proposer has not directly or indirectly induced or solicited 
any other proposer  to put in a false or sham bid; (c) that the proposer has not solicited or induced any person, 
firm or corporation to refrain from competing; and (d) that the proposer has not sought by collusion to obtain any 
advantage over any other proposer or over the University. 
 

6. Firm offers a fee structure in accordance with the attached Fee Structure and Index Table forms and any additional 
offers specified and attached hereto. 
 

7. Proposer agrees that the response to this proposal is a legal and binding offer and the authority to make the offer is 
vested in the signer.  Minor differences and informalities will be resolved by negotiation prior to acceptance of the 
offer. 

 
Payment terms shall be 2% 15, Net 45 unless otherwise noted:  _____________________ 
  
 
 Signed this ____________ day of _______________________________, 20_____ 
 Firm Name:  __________________________________________________ 
 Address:  __________________________________________________ 
    __________________________________________________ 
 Duly Authorized __________________________________________________ 

(Signature must correspond with party identified in signature 
authorization documentation. See section 3.38) 

 
 Name and Title __________________________________________________ 

 
PHONE #: _____________________________  FAX #: ________________________________  
 
F.E.I.N. #:___________________________________ Email: ________________________________   
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PART VII 
PRICING/FEE STRUCTURE 

  
7.0 Evaluation    
 

The evaluation process outlined in Parts I and II will determine which bidder has proposed the best overall services.   
  
7.1 Cost   
 

7.1.1 Pricing must include the number of copies specified in each band and include all supplies with the exception 
of paper. 

 
7.1.2 Respondents may propose additional equipment options by listing the option and showing the monthly price 

(flat rate of CPC model) to add that option. Said list must be separate from the balance of the proposal and be 
titled “Additional Equipment Options”. 

 
7.1.3  Notwithstanding the requirements of sections 7.1.2 above and 10.4 of Appendix A, pricing must be provided 

in an EXACT RESPONSE to Appendix E, included herein.  
 
7.1.4  Respondents shall not bill for costs associated with the pursuit of this contract award, including but not 

limited to preparation of proposals, performance of on-site assessment (if selected, pursuant to the 
requirements of this RFP), and ongoing account management. 

 
7.1.5  To ensure the University can conduct a fair and consistent evaluation, any assumptions made in compiling 

pricing in response to Appendix E, Part VII and Part 10 of Appendix A shall be clearly outlined in a separate 
document titled “Pricing/Fee Structure Assumptions”. 

 
 
Signature acknowledges acceptance of all specifications, terms and conditions, and pricing contained herein and in 
Appendix E, Pricing Matrix, and that all pricing and related discounts offered are accurate and correct.  
   
 
 
   
FIRM:  ___________________________________  DATE:  _____________________________   
 
 
BY:  ___________________________________  TITLE: _____________________________  
 Signature 
  
 
  ___________________________________  TELEPHONE: _______________________  
 Print Name 
 
  _________________________________________  
 e-mail  
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PART VIII 

COMMISSION ON HUMAN RIGHTS AND OPPORTUNITIES 
 CONTRACT COMPLIANCE REGULATIONS NOTIFICATION TO BIDDERS 

 
The contract to be awarded is subject to contract compliance requirements mandated by Sections 4a-60 and 4a-60a of the 
Connecticut General Statutes; and, when the awarding agency is the State, Sections 46a-71(d) and 46a-81i(d) of the 
Connecticut General Statutes.  There are Contract Compliance Regulations codified at Section 46a-68j-21 through 43 of 
the Regulations of Connecticut State Agencies, which establish a procedure for awarding all contracts covered by Sections 
4a-60 and 46a-71(d) of the Connecticut General Statutes. 
 
According to Section 46a-68j-30(9) of the Contract Compliance Regulations, every agency awarding a contract subject to 
the contract compliance requirements has an obligation to “aggressively solicit the participation of legitimate minority 
business enterprises as bidders, contractors, subcontractors and suppliers of materials.”  “Minority business enterprise” is 
defined in Section 4a-60 of the Connecticut General Statutes as a business wherein fifty-one percent or more of the capital 
stock, or assets belong to a person or persons:  “(1) Who are active in daily affairs of the enterprise; (2) who have the 
power to direct the management and policies of the enterprise; and (3) who are members of a minority, as such term is 
defined in subsection (a) of Section 32-9n.”  “Minority” groups are defined in Section 32-9n of the Connecticut General 
Statutes as “(1) Black Americans . . . (2) Hispanic Americans . . . (3) persons who have origins in the Iberian Peninsula . . 
. (4)Women . . . (5) Asian Pacific Americans and Pacific Islanders; (6) American Indians . . .”  An individual with a 
disability is also a minority business enterprise as provided by Section 4a-60g of the Connecticut General Statutes.  The 
above definitions apply to the contract compliance requirements by virtue of Section 46a-68j-21(11) of the Contract 
Compliance Regulations. 
 
The awarding agency will consider the following factors when reviewing the bidder’s qualifications under the contract 
compliance requirements: 
 

(a)  the bidder’s success in implementing an affirmative action plan; 
(b)  the bidder’s success in developing an apprenticeship program complying with Sections 46a-68-1 to 46a-68-17 

of the Administrative Regulations of  Connecticut State Agencies, inclusive; 
(c)  the bidder’s promise to develop and implement a successful affirmative action plan; 
(d)  the bidder’s submission of  employment statistics contained in the “Employment Information Form”, 

indicating that the composition of its workforce is at or near parity when compared to the racial and sexual 
composition of the workforce in the relevant labor market area; and 

(e)  the bidder’s promise to set aside a portion of the contract for legitimate minority  
business enterprises.  See Section 46a-68j-30(10)(E) of the Contract Compliance Regulations. 

___________________________________________________________________________________________ 
INSTRUCTIONS AND OTHER INFORMATION 

 
The following BIDDER CONTRACT COMPLIANCE MONITORING REPORT must be completed in full, signed, and 
submitted with the bid for this contract. The contract awarding agency and the Commission on Human Rights and Opportunities 
will use the information contained thereon to determine the bidders compliance to Sections 4a-60 and 4a-60a CONN. GEN. 
STAT., and Sections 46a-68j-23 of the Regulations of Connecticut State Agencies regarding equal employment opportunity, 
and the bidders  good faith efforts to         for the work of 
the contract. 
 
1) Definition of Small Contractor 
Section 4a-60g CONN. GEN. STAT. defines a small contractor as a company that has been doing business under the same 
management and control and has maintained its principal place of business in Connecticut for a one year period immediately 
prior to its application for certification under this section, had gross revenues not exceeding fifteen million dollars in the most 
recently completed fiscal year, and at least fifty-one percent of the ownership of which is held by a person or persons who are 
active in the daily affairs of the company, and have the power to direct the management and policies of the company, except 
that a nonprofit corporation shall be construed to be a small contractor if such nonprofit corporation meets the requirements of 
subparagraphs (A) and  (B) of subdivision 4a-60g CONN. GEN. STAT.                  
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2) Description of Job Categories (as used in Part IV Bidder Employment Information)         

 
MANAGEMENT:  Managers plan, organize, direct, and 
control the major functions of an organization through 
subordinates who are at the managerial or supervisory 
level. They make policy decisions and set objectives for 
the company or departments. They are not usually directly 
involved in production or providing services. Examples 
include top executives, public relations managers, 
managers of operations specialties (such as financial, 
human resources, or purchasing managers), and 
construction and engineering managers. 
BUSINESS AND FINANCIAL OPERATIONS:  These 
occupations include managers and professionals who 
work with the financial aspects of the business. These 
occupations include accountants and auditors, purchasing 
agents, management analysts, labor relations specialists, 
and budget, credit, and financial analysts. 
COMPUTER SPECIALISTS: Professionals responsible 
for the computer operations within a company are 
grouped in this category. Examples of job titles in this 
category include computer programmers, software 
engineers, database administrators, computer scientists, 
systems analysts, and computer support specialists 
ARCHITECTURE AND ENGINEERING: 
Occupations related to architecture, surveying, 
engineering, and drafting are included in this category. 
Some of the job titles in this category include electrical 
and electronic engineers, surveyors, architects, drafters, 
mechanical engineers, materials engineers, mapping 
technicians, and civil engineers. 
OFFICE AND ADMINISTRATIVE SUPPORT: All 
clerical-type work is included in this category. These jobs 
involve the preparing, transcribing, and preserving of 
written communications and records; collecting accounts; 
gathering and distributing information; operating office 
machines and electronic data processing equipment; and 
distributing mail. Job titles listed in this category include 
telephone operators, payroll clerks, bill and account 
collectors, customer service representatives, files clerks, 
dispatchers, shipping clerks, secretaries and 
administrative assistants, computer operators, mail clerks, 
and stock clerks. 

 
BUILDING AND GROUNDS CLEANING AND 
MAINTENANCE: This category includes occupations 
involving landscaping, housekeeping, and janitorial 
services. Job titles found in this category include 
supervisors of landscaping or housekeeping, janitors, 
maids, grounds maintenance workers, and pest control 
workers. 
CONSTRUCTION AND EXTRACTION: This 
category includes construction trades and related 
occupations. Job titles found in this category include 
boilermakers, masons (all types), carpenters, 
construction laborers, electricians, plumbers (and related 
trades), roofers, sheet metal workers, elevator installers, 
hazardous materials removal workers, paperhangers, and 
painters. Paving, surfacing, and tamping equipment 
operators; drywall and ceiling tile installers; and carpet, 
floor and tile installers and finishers are also included in 
this category. First line supervisors, foremen, and helpers 
in these trades are also grouped in this category.. 
INSTALLATION, MAINTENANCE AND REPAIR: 
Occupations involving the installation, maintenance, and 
repair of equipment are included in this group. Examples 
of job titles found here are heating, ac, and refrigeration 
mechanics and installers; telecommunication line 
installers and repairers; heavy vehicle and mobile 
equipment service technicians and mechanics; small 
engine mechanics; security and fire alarm systems 
installers; electric/electronic repair, industrial, utility and 
transportation equipment; millwrights; riggers; and 
manufactured building and mobile home installers. First 
line supervisors, foremen, and helpers for these jobs are 
also included in the category. 
MATERIAL MOVING WORKERS: The job titles 
included in this group are Crane and tower operators; 
dredge, excavating, and lading machine operators; hoist 
and winch operators; industrial truck and tractor 
operators; cleaners of vehicles and equipment; laborers 
and freight, stock, and material movers, hand; machine 
feeders and offbearers; packers and packagers, hand; 
pumping station operators; refuse and recyclable material 
collectors; and miscellaneous material moving workers. 

3)  Definition of Racial and Ethnic Terms (as used in Part IV Bidder Employment Information) 
 
White (not of Hispanic Origin)- All persons having 
origins in any of the original peoples of Europe, North 
Africa, or the Middle East. 
Black(not of Hispanic Origin)- All persons having origins 
in any of the Black racial groups of Africa. 
Hispanic- All persons of Mexican, Puerto Rican, Cuban, 
Central or South American, or other Spanish culture or 
origin, regardless of race. 

 
Asian or Pacific Islander- All persons having origins in 
any of the original peoples of the Far East, Southeast 
Asia, the Indian subcontinent, or the Pacific Islands. This 
area includes China, India, Japan, Korea, the Philippine 
Islands, and Samoa. 
American Indian or Alaskan Native- All persons 
having origins in any of the original peoples of North 
America, and who maintain cultural identification 
through tribal affiliation or community recognition. 
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BIDDER CONTRACT COMPLIANCE MONITORING REPORT 
PART I - Bidder Information 

 
Company Name 
Street Address 
City & State 

Chief Executive 

 
Bidder Federal Employer 
Identification Number____________________ 
                  Or 
Social Security Number__________________ 

 
Major Business Activity 
      (brief description) 
 
 

 
Bidder Identification 
(response optional/definitions on page 1) 
 
  -Bidder is a small contractor.  Yes__ No__ 
  -Bidder is a minority business enterprise Yes__ No__ 
    (If yes, check ownership category) 
     Black___ Hispanic___ Asian American___ American Indian/Alaskan                      
Native___ Iberian Peninsula___ Individual(s) with a Physical  
Disability___       Female___ 

 
Bidder Parent Company 
          (If any) 

 
    - Bidder is certified as above by State of CT     Yes__  No__  

 
Other Locations in Ct. 
          (If any) 

 
    - DAS Certification Number ____________________________ 

 
PART II - Bidder Nondiscrimination Policies and Procedures 

 
1. Does your company have a written Affirmative Action/Equal Employment 
Opportunity statement posted on company bulletin boards?                                                                                                                                             
Yes__ No__ 

 
7. Do all of your company contracts and purchase orders contain non-
discrimination statements as required by Sections 4a-60 & 4a-60a Conn. 
Gen. Stat.?                                                                                                                       
Yes__ No__ 

 
2. Does your company have the state-mandated sexual harassment prevention in 
the workplace policy posted on company bulletin boards?                                                                                                                                                      
Yes__ No__ 

 
8. Do you, upon request, provide reasonable accommodation to employees, 
or applicants for employment, who have physical or mental disability?  
                                                                                                         Yes__ 
No__ 

 
3. Do you notify all recruitment sources in writing of your company’s Affirmative 

Action/Equal Employment Opportunity employment policy?                                                                                                                                             
Yes__ No__ 

 
9. Does your company have a mandatory retirement age for all employees?                                                                                                                              
Yes__ No__ 

 
4. Do your company advertisements contain a written statement that you are an 
Affirmative Action/Equal Opportunity Employer?                     Yes__ No__ 

 
10. If your company has 50 or more employees, have you provided at least 
two (2) hours of sexual harassment training to all of your supervisors? 
                                                                                                  Yes__ No__ 
NA__ 

 
5. Do you notify the Ct. State Employment Service of all employment                     
openings with your company?                                                   Yes__ No__ 

 
11. If your company has apprenticeship programs, do they meet the 
Affirmative Action/Equal Employment Opportunity requirements of the 
apprenticeship standards of the Ct. Dept. of Labor?                                                            
Yes__ No__ NA__ 

 
6. Does your company have a collective bargaining agreement with workers? 
                                                                                                        Yes__ No__ 
     6a. If yes, do the collective bargaining agreements contain non-discrim-                      
ination clauses covering all workers?                                           Yes__ No__ 
 
     6b. Have you notified each union in writing of your commitments under the             
nondiscrimination requirements of contracts with the state of Ct?  
                                                                                                        Yes__ No__ 

 
12. Does your company have a written affirmative action Plan?   Yes__ 
No__ 
      If no, please explain. 

13. Is there a person in your company who is responsible for equal                            
employment opportunity?                                                         Yes__ No__ 
      If yes, give name and phone number. 
____________________________________________________________ 
____________________________________________________________ 

 
PART III - Bidder Subcontracting Practices 

 
1. Will the work of this contract include subcontractors or suppliers?    Yes__ No__ 
 

   1a.  If yes, please list all subcontractors and suppliers and report if they are a small contractor and/or a minority business enterprise. (defined on page 1 / use                   
additional sheet if necessary) 

 
      1b.  Will the work of this contract require additional subcontractors or suppliers other than those identified in 1a. above?                                 Yes__ No__ 
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PART IV - Bidder Employment Information   Date:                       

 
             JOB 
       CATEGORY         

 
OVERALL 

TOTALS 

 
            WHITE 

(not of Hispanic origin) 

 
BLACK 

 (not of Hispanic origin)                        

 
HISPANIC 

 
ASIAN or PACIFIC 

ISLANDER 

 
AMERICAN INDIAN 

or ALASKAN 
NATIVE 

 
 

 
 

 
Male 

 
Female 

 
Male 

 
Female 

 
Male 

 
Female 

 
Male 

 
Female 

 
Male 

 
Female 

 
Management 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
Business & Financial  Ops 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
Computer Specialists 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
Architecture/Engineering 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
Office & Admin Support 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
Bldg/ Grounds 
Cleaning/Maintenance 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
Construction & Extraction 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
Installation , Maintenance 
& Repair 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
Material Moving Workers 
 

           

 
TOTALS ABOVE 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
Total One Year Ago 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
                                                                         FORMAL ON THE JOB TRAINEES   (ENTER FIGURES FOR THE SAME CATEGORIES AS ARE SHOWN ABOVE) 
 
Apprentices 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
Trainees 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

PART V - Bidder Hiring and Recruitment Practices 
 
1. Which of the following recruitment sources are used by 
you? 
    (Check yes or no, and report percent used) 

 
2. Check (X) any of the below listed 
    requirements that you use as 
    a hiring qualification 
 
 (X) 

 
3.  Describe below any other practices or actions that you take 
which          show that you hire, train, and promote employees 
without         discrimination 

 
      SOURCE 

 
YES 

 
NO 

 
% of applicants 
provided by 
source 

  

 
State Employment 
Service 

 
 

 
 

 
 

 
 

 
Work Experience 

 

 
Private Employment 
Agencies 

 
 

 
 

 
 

 
 

 
Ability to Speak or 
Write English 

 

 
Schools and 
Colleges 

 
 

 
 

 
 

 
 

 
Written Tests 

 

 
Newspaper 
Advertisement 

 
 

 
 

 
 

 
 

 
High School Diploma 

 

 
Walk Ins 

 
 

 
 

 
 

 
 

 
College Degree 

 

 
Present Employees 

 
 

 
 

 
 

 
 

 
Union Membership 

 

 
Labor Organizations 

 
 

 
 

 
 

 
 

 
Personal 
Recommendation 

 

 
Minority/Communit
y Organizations 

 
 

 
 

 
 

 
 

 
Height or Weight 

 

 
Others (please 
identify) 

 
 

 
 

 
 

 
 

 
Car Ownership 

 

 
 

 
 

 
 

 
 

 
 

 
Arrest Record 

 

 
 

 
 

 
 

 
 

 
 

 
Wage Garnishments 

 

Certification (Read this form and check your statements on it CAREFULLY before signing). I certify that the statements made by me on this BIDDER CONTRACT COMPLIANCE 
MONITORING REPORT are complete and true to the best of my knowledge and belief, and are made in good faith. I understand that if I knowingly make any misstatements of facts, 
I am subject to be declared in non-compliance with Section 4a-60, 4a-60a, and related sections of the CONN. GEN. STAT. 

 
(Signature) 

 
(Title) 

 
(Date Signed) 

 
(Telephone) 
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PART IX 
APPENDICES 

 
APPENDIX A  

PROJECT SCOPE OF SERVICES 
 

1.0 PROJECT OVERVIEW:  
 
The following outlines the Project Scope of Services for a professional firm to implement a cost per copy 
(CPC) Managed Print Services (MPS) program at the University of Connecticut and the UConn Health 
Center. The components of  Phase I of this project will require at a minimum:  recommendations for changes 
to  current printing practices and/or infrastructure improvements; proposals for on-going optimization of hard 
copy devices; plan for life cycle management of printing and multi-functional hardware; process for machine 
repair and maintenance; method of replenishment of supplies; description of process for vendor collaboration 
in support of existing internal help-desks (in addition to required independent help desk managed by vendor); 
implementation plan including description of how support is provided  for change management and training,  
real-time fleet monitoring, and formalized reporting on printing operations.  The  MPS program is anticipated 
to be implemented at the University of Connecticut Storrs campus (UConn Storrs), five regional campuses 
located in Avery Point, Stamford, Torrington, Waterbury, and West Hartford (the Regionals) and the UConn 
Health Center (UCHC). The various extension branches and School of Law may not partake in this program at 
this time, but the successful vendor should be prepared to serve the needs of all additional campuses/locations 
if required, as they may be added at the University’s discretion during the term of any contract resulting from 
this RFP.  Specific details related to location of services are outlined in section 5 of this appendix. 
 
2.0   DELIVERABLES AND MAIN REQUIREMENTS 
 

Upon award of the resultant contract, the selected vendor shall deliver the equipment and provide 
services that meet the requirements of the University and UConn Health Center as listed herein.  
 
2.1 BUSINESS REQUIREMENTS 
 

In the first stage of implementation, the awardee will be required to replace approximately 200 
machines at UCHC.  It is anticipated that the bulk of the machines at UConn Storrs and the regional 
campuses will be replaced primarily on an attrition basis over the course of the term of the contract 
resulting from this RFP. 

 
2.1.1 Programmatic Requirements: 
a. Provide an explanation of: installation services deemed necessary for a successful 

implementation; the benefits a MPS program will provide to the University; and how the vendor 
will achieve said plan. The plan should include multiple options including, but not limited to: 

b. Description of your method to rightsize printer and multi-function devices (MFD) at the 
University, the Regional campuses and UCHC. Include a phased approach explaining how a MPS 
program would be managed as current leases/service agreements expire over the term of the 
contract.  

c. Provide a detailed business model for replacement of current copiers/MFD’s with like for like 
models for the University’s Storrs campus, the various regional campuses, and UCHC to include 
financial projections to communicate the projected cost savings. It is assumed that this model 
would be a complete and comprehensive replacement of 700+ copiers/MFD only throughout all 
University locations and would provide a single cost per copy price for all locations for the 
duration of the contract.  If not, please explain. 

d. Confirm your organization’s contract offering(s) (i.e. Vendor-owned machine placement, 
maintenance and supplies (CPC “Cost per Copy”, all inclusive; purchase of new equipment with a 
CPC for maintenance and supplies; or maintenance and supplies for existing fleet) which would 
be considered.    
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e. Discuss your process for providing on-going optimization services, including: planning for 
standardization, right-sizing and consulting services; office mapping; and researching user needs 
for new/updated printer hardware for University printing, scanning, faxing, and photocopier 
hardware.  Optimization services should include: 

i. Life-Cycle Management Services, including repair and maintenance for 
University printing, scanning and copying hardware; 

ii. Supply replenishment options; 
iii. Real-time fleet performance monitoring and billing; 
iv. Collaboration with the University to provide Help Desk support managed by the 

University, in addition to independent Help Desk managed by the vendor. 
v. Describe your process for vendor-owned placement of equipment options for 

terms less than five years, for which the CPC or any related fees shall not exceed 
the pricing proposed in response to Appendix E, Pricing Matrix. 

vi. Describe options and process for upgrading existing equipment or allowable 
trade-ins during the term of a placement of a vendor-owned machine. 

f. Outline a detailed Change Management Plan which describes best practices, proposed approaches 
and suggested components of a comprehensive internal marketing campaign of the University’s 
MPS initiative, highlighting features of the MPS program as, among other considerations, a Green 
Initiative pursuant to section 2.1.2 below. Special emphasis should be placed on marketing the 
initiative in a multi-channel approach, with special emphasis on desktop printer rightsizing and 
replacement, including but not limited to traditional marketing collateral, email campaign(s), and 
other channels of communication. The University encourages creativity and “out of the box” 
thinking when compiling this plan. The goal is to deploy a successful MPS initiative and secure 
stakeholder cooperation through a comprehensive multi-channel marketing campaign, focused on 
securing senior leadership support and faculty and staff buy-in. The Change Management Plan 
should also include analytics to accurately measure the success and cost savings secured through 
the implementation and deployment of the MPS initiative. 

g. Describe how your firm will involve key UConn stakeholders throughout the process. Describe 
support and reporting commitments required and frequency, together with specific suggestions 
regarding communication, planning and progress reports review. 

h. All individual vendor-owned equipment placements should have the ability to be terminated with 
thirty (30) days of advance notice and shall occur at the University’s discretion. 

 
2.1.2 Green Initiative Requirements: 
The University of Connecticut takes environmental responsibility very seriously and therefore is 
interested in not only your companies green initiatives, but also on how your company can assist the 
University in identifying additional opportunities to broaden the reach of the University’s positive 
impact on the local and global environments. Therefore, Respondents proposal shall address each of 
the below requirements:  

a. Provide a detailed narrative of your organization’s green initiative efforts. 
b. Describe how your organization manages the power consumption of printers, fax machines, and 

multifunctional devices. 
c. Describe how your organization can reduce the University’s current power consumption 

specifically related to the goods and services being solicited in the RFP. 
d. Provide a detailed narrative on how your organization can assist the University in 

minimizing its paper consumption. 
 
2.1.3 Equipment-Oriented Programmatic Requirements: 
The University requires flexibility to upgrade (or downgrade, where appropriate) its fleet and product 
offerings by replacing (i) models available through the contract due to contracted models reaching end-
of-life (ii) advances in technology and (iii) vendor-owned machines already deployed based on the 
actual need of the department (more to less volumes of usage). Therefore, Respondents shall provide a 
comprehensive plan which explains how they expect to: 

a. Offer new technology as it enters the marketplace;  
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b. Update product offering(s) to replace end-of-life models throughout the term of the contract; 
c. Exchange vendor-owned equipment (for either a higher or lower ppm) to ensure the needs of 

the community are met in the most appropriate fashion. Bidder shall propose an exchange 
period in days from the commencement of the placement of the vendor-owned equipment. 

Respondents shall include a suggested time frame for the review update of contracted models/product 
offering based on a fixed term (every 18 months, etc.) or as otherwise proposed by the Respondent. 
Respondents are advised: 

d. Each proposed replacement model must meet the minimum specifications for each band and 
PPM designation.  

e. Each proposed replacement model must adhere to the pricing included in their response to 
Appendix E, Pricing Parts I-IV. Said pricing shall remain fixed for the entire term of the 
contract. 

 
2.2   TECHNICAL REQUIREMENTS 

 
Bidders must address the following requirements in their submission, detailing how their equipment 
and/or services meet or exceed each feature. 
 
2.2.1 General Requirements:  

a.  Vendor’s equipment must interact with the University and UCHC’s data security platforms, 
including but not limited to event logging, access control, vulnerability assessments, and 
facilitation of sensitive data scanning. 

b.  Vendor’s equipment must be able to integrate with the University and UCHC’s user 
authentication(s) (i.e. NetID). 

c. Vendor must have ability to support cloud technology (initiate print from computer and retrieve 
print job from an array of printers) as part of print management. 

d. Vendor must have the ability to support secure printing (require pin # or similar to release print 
job, used for print jobs which contain sensitive data) as part of print management. 

e. It is preferred that the Vendor provide the capability to support mobile printing sent from 
handheld devices and tablets (i.e. email attachments sent to a mobile print queue, and then 
retrieved using secure print). 

i. Vendor must provide a plan to facilitate mobile printing which considers an inability to 
utilize restricted network protocols, including but not limited to Bonjour. 

 f.  Vendor must have ability to comply with the University and UCHC policies and/or practices 
regarding the degaussing process in internal data storage devices prior to recycling machines. 

 g. Vendor must be able to provide networked machines with rules-based routing based upon the type 
of printing required. 

 
2.2.2 System Requirements: 

a.   Vendor must be able to integrate hardware and software with University and UCHC print servers. 
b.  Vendor’s equipment must be able to integrate with standard IP management protocols. 
c.  Vendor’s equipment must be compatible with IBM suite of products (i.e. FileNet, Datacap). 
d. Vendor’s equipment must be compatible with all platforms, such as Windows, Mac, Linux, and 

mobile. 
e. Vendor’s software must allow for color output options. 
f. Vendor’s software must provide ability to restrict and control printing at end-user level. 
 

2.2.3 Equipment Requirements: 
a. For general equipment requirements, please refer to Appendix E of this RFP. 
b. For special equipment requirements (i.e. angled side panel support to protect book spines while 

copying; handicap accessibility for wheelchair use, etc.) please refer to Appendix E of this RFP. 
c. Vendor’s equipment must provide duplex printing as a standard option.  
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2.2.4 Billing Requirements: 
2.2.4.1 General:   
Vendor should provide standard methods for billing departments: 

a. Provide billing options for a de-centralized chargeback model. 
b. Provide billings options for a centralized/general funded billing model. 

 
2.2.4.2 Accounting Systems/Card Readers: 
The University and UCHC currently use various card access accounting systems (i.e. One Card, 
Danyl, ID, etc.). Vendors must be approved by the third party multi-access system accounting 
company to provide training and service to the end user. It is mandatory that the awarded firm have 
a proven track record of support for the current systems.  Upon contract execution, the selected 
vendor will be responsible for: 

a. Obtaining, and installing these units, including electrical, phone, and or network 
requirements as well as servicing and maintaining these units.   

b. Supplying all card access terminals to be compatible with the current card readers systems 
on copiers requiring the copy management.  A list of existing copiers is in Appendix H. 
Additional card readers may be added as necessary. 

c. Provide five (5) spare card reader units to be kept in stock to replace units that have been 
sent out for repair. 

d.  All interface cords and electrical cords must be provided. 
e. The vendor shall provide encoders to add value to user cards in the various locations as 

needed.  
f. Some locations require a multi-access vending solution which accepts coin, bills, encoded 

debit cards, and has the ability to add funds to an encoded debit card. Bill acceptance kit 
should accept $1, $5, $10, $20 bills. Upgrades to the coin and bill acceptance kits should be 
done at no charge if bills and coins are changed.  

g. A set of management cards must be provided to program the readers.  
h. Numerical site codes need to be provided for each location.  
i. There must be a plan in place to remove a poorly performing card reader units at no 

additional cost to the University or UCHC, at the discretion of the respective location. 
j. The vendor shall be required to write/provide an interface for card readers with each 

location’s respective financial system (KFS, Banner, etc.). 
 

2.2.4.3  UCHC Department of Reprographics Copier Billing:  
At the UConn Health Center, the selected vendor will be responsible for making changes and 
modifications to the current copier billing software written by Xerox and last modified in 2010, or 
provide comparable software that meets the business requirements at no additional cost.  The 
vendor must have the ability to collect and separate out billing for B&W copies, B&W printing, 
color printing, and color copies. The software needs to be configured so one machine can have more 
than one billing account attached to it. Software should also have the ability to have a percentage of 
the total impressions of a machine charged to several accounts. 
 
The University of Connecticut Health Center’s Reprographics department is the sole point of 
contact for the contractual relationship which will be established as a result of this RFP; 
therefore, upon contract execution, all communications related to UCHC fleet management 
and account support shall be between the awarded party and the Department of 
Reprographics; the point of contact at UConn Storrs will be identified upon award.  

 
2.2.4.4 Color Copier Billing: 
At the UConn Health Center, the selected vendor will be responsible for making changes and 
modifications to the current color copier billing software written by Xerox, or provide comparable 
software that meets the business requirements at no additional cost.  The vendor must supply 
software to track when the job came in, the due date of the job, and when it was completed.    
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2.2.4.4.1 The software must have the ability to summarize, monthly, in a report format: 
a. The number of jobs that went out early 
b. How many went out on time 
c. How many were out late.  
d. Search according to job number 
e. Search by specific department 
f. Search by account coding 
g. View information entered into “Special Instructions” when viewing jobs run by 

“Dep’t with Detail”. 
 

2.2.4.4.2 The ability to link this same information to each individual machine is necessary, as 
is the ability to use this software tool to estimate work. 

 
2.2.4.4.3 Detailed Account: 

a. This solution is currently written in Microsoft Access.   
b. It is proposed to be held in a shared folder on the customer's network where both the 

Reprographics and the Graphics department can have access to it.   
c. Customer will be responsible for populating tables. The vendor will import any 

available data at time of development, as long as the provided information is in an 
electronic format that does not need modifications. 

d. All tables will be accessible so the stored data can be updated, changed and managed 
by end user. 

e. UCHC will be supplied with a beta version of the tool and provide feedback to the 
vendor to aid in the development of the finished product. A final version of this 
application will be provided that will accommodate any feedback provided by us 
during this beta or revision period.  We will sign off upon receipt of final version of 
application. 

 
2.2.4.4.4 Reporting Table Requirements 
Existing tables and reports are listed below as a rough example of scope.  Final tables and 
fields will be determined during the program creation and modification period. 

 
1) Main Table: This table will track data regarding main job information including: 

o Date submitted 
o Date due 
o Terms (ex: "Due immediately") 
o Department 
o Employee or Client Name 
o Extension 
o Billing Address 
o Ledger # 
o Account # 
o Sub Code # 
o Job Number 
o Inside or Outside work indicator 
o Cost of job 
o Amount Paid 
o Job Status ("In-progress" or "completed") 
o Accounting report printed (Yes/No field, will show if this invoice has already 

been sent to Accounting or not) 
 

2) Job Details Table: This table will contain specific information related to each of the 
line items of task work that is actually done.  Information to be included is as 
follows: 
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o Task specifications 
o Task Code # 
o Number of units 
o Cost of unit 
o Total line item cost 

 
3)      Employee /Client Table: Information in this table includes: Employees' names, 

phone, location and internal account numbers. 
 

4)    Task Table: Information in this table includes: Task descriptions, their associated 
task code number and the associated unit cost. 

 
2.2.4.4.5 Data Entry Infrastructure Requirements 

o There will be two data entry screens available; (1) one for the Graphics 
department and one (1) for the Reprographics department. 

o Both screens will feed data to the Main table. 
o Both screens will mimic their department’s Service Request form to make data 

entry to system easier. 
 
2.2.4.5 On-Site Support Requirements 
The University and UCHC require at least one designated onsite technician (tech) at each location 
to service the fleet of copiers. The tech(s) will be onsite from 8:00 AM – 4:30 PM, Monday through 
Friday.  A designated backup should also be available in case of absence. The backup techs need to 
be familiar with the location of the fleet machines and the requirements listed below.  Call back 
times need to be within 60 minutes and tech support must be provided within two (2) hours for the 
Storrs main campus and UCHC main campus buildings.   The UCHC West Hartford, East Hartford, 
Simsbury, and Hartford locations require immediate, but no later than four (4) business hours from 
the service call. We require a 95% response time for all service calls placed. We will require a main 
help desk number to be available for customers to place service calls and to order supplies. All calls 
will be logged and reports will be made available as needed.  The onsite technician will: 

 
a. Understand common machine fault codes and correct them.  
b. Diagnose and correct common image quality problems.  
c. Replace major components in the print engine, fusing subsystem, and paper handling 

areas of the machines.  
d. Develop and implement a preventive maintenance schedule for identified high-use 

equipment.  
e. Maintain an appropriate on-site inventory of parts and supplies.  
f. When required, vendor’s on-site technician will serve as an interface to off-site 

technicians or remote diagnostics.  
g. When required vendor’s on-site technician will perform color balancing and color printer 

calibration. 
h. Maintain customer contracted uptime (95% three month rolling average uptime) and 

include a plan for managing the Service Level Agreement (SLA) as outlined in section 
8.3)  

i. Be responsible for delivering supplies to the machines, taking meter readings, and 
performing preventive maintenance. Responsibilities also include setting up, maintaining, 
and collecting monthly reads for approximately one hundred seventy seven (177) 
Auditron account numbers in various locations at UCHC or other University campuses, as 
applicable.  The vendor will supply a list of meter read information in electronic format 
that will interface with all billing programs and download to internal systems such as 
Kuali Financial System (KFS) and Banner.  
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j. The onsite associate will be required to have the skills to operate the University and 
UCHC owned equipment in Reprographics with no loss in production schedules 
as needed by the respective Reprographics Departments.  

 
PLEASE NOTE: In accordance with University policies, background checks may be required 
for Vendor’s personnel. In such cases, all costs for the same shall be borne by the contract 
awardee. 
 

3.0 IMPLEMENTATION EXPECTATIONS, TIMELINE & TRANSITION-OUT PLAN 
 

3.1  The selected vendor shall deliver a completed implementation plan and timeline for the duration of 
each phase of the project. The Project Plan should describe the programs and/or resources, which 
support the likelihood of delivering a Managed Print Services Program.  The Plan should clearly 
indicate any major requirements that cannot be met by the Bidder. Also, it shall highlight the major 
features of the Proposal to assist the UConn Evaluation Committee in assessing how the Proposer’s 
qualifications and proposal meets and exceeds the requirements of this RFP.  The Plan represents an 
opportunity for each proposer to provide examples of its innovation operational opportunities and 
understanding of the University.  

 
3.1.1. In addition to the base proposal requirements stated in Part IV, describe your organization’s 

approach and include milestones, duration per milestone, and main activities to achieve the 
services outlined in Part I of this Appendix A, including distribution of tasks and project 
management. 

 
3.1.2 Provide a completed implementation plan with timeline: starting with replacement of current 

fleet of 200+ copiers/MFDs at UCHC, which is required to be fully deployed and functional 
no later than September 1, 2014 for full operation by September 8, 2014. Rightsizing and 
replacement of networked and desktop printers shall occur on an attrition basis @ UCHC 
which may apply to some or all of the existing inventory currently in use. It is anticipated 
that all equipment, including networked and desktop printers AND copiers/MFDs at UConn 
Storrs’ campus and the Regionals will be replaced on an attrition basis over the course of the 
contract resulting from this RFP. 

 
3.2  Upon commencement of services, weekly reports shall be provided, not to exceed three pages, 

detailing the status of the implementation plan.  
 

3.3 Bidder shall provide a detailed Transition-Out Plan which addresses how the bidder proposes to 
handle the transition which would occur should the awardee, as the incumbent contract awardee, 
not secure the subsequent contract award. Said plan should include considerations for the 
following scenarios: 

 
3.3.2 The University and/or awardee chooses not to extend either of the two-year extensions; 
3.3.3 The University chooses to terminate the contract pursuant to section 3.46 or 3.47 of Part 

III if this RFP. 
3.3.4 The University does not award the incumbent awardee upon conclusion of the term of the 

contract, inclusive of extensions.  
 

4.0 STAFFING REQUIREMENTS, ROLES AND SKILL SETS 
 

4.1 Describe your ability to support all locations listed as in-scope within this RFP at the following 
support levels: 

 
4.1.1 Respond to support issues within 4 hours, 24/7; 
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4.1.2 Provide your organization’s formula for determining on-site support representation for all 
locations; and 

 
4.1.3 Provide a list of qualified technicians who will manage all locations. 

  
4.2 Provide an organizational chart showing the hierarchical structure of functions and positions within 

your organization. 
 

4.3 Provide resumes/CV’s of key employees and management team that would be assigned to the 
project pursuant to the awarded contract, including narratives on their areas of specialty or 
expertise relevant to the Scope of Services as outlined in Appendix A in addition to the response 
within Appendices C and D. 

 
4.3.1 Appendix C shall represent the projected staffing plan for the implementation period (May 

1, 2014 – September 1, 2014). Respondents should provide multiple versions of Appendix 
C if they propose multiple teams to manage and execute deployment for UCHC and 
UConn Storrs. 
 

4.3.2 Appendix D shall represent the assigned staff members for ongoing account support and 
management through the entire term of the agreement. Respondents must provide multiple 
versions of Appendix D if they propose multiple teams for UCHC and UConn Storrs. 

 
4.3.3 Respondent’s proposal may include any industry paper or non-academic publications of 

note that demonstrate the expertise of their organization, staff or management team in their 
respective and relevant field(s). 

 
4.4 The Vendor will supply the University with employment information of the employees who will 

participate in on-campus assessment and/or on-campus service. Information to be provided will 
include but not be limited to title, length of service with your organization, and experience/time 
within the industry.   Staffing support required on behalf of the University should also be included.  

 
4.5 Provide a backup coverage plan to support account during vacations/sick leave. 

 
4.6 Vendor should include staffing plans for both on-site and remote support options. 

 
4.7 Selected vendor is at all times ultimately responsible for troubleshooting all printers under this 

program.  
 

4.8 Help Desk Support: Additional details related to Help Desk Support will be released via addendum 
prior to the mandatory pre-bid conference outlined in section 1.3 of Part I of this RFP. 
 

5.0   LOCATION OF SERVICES 
 

5.1 The awarded vendor must be prepared to service the needs of the University of Connecticut, 
including but not limited to the following locations: 
 

5.1.1 UConn Storrs campus, all five (5) regional campuses, and all eight (8) Cooperative 
Extension offices. 

 
5.1.2 The UConn Law School and School of Business located in Hartford are not part of the 

current scope of this project but may be added during the term of the resulting contract. 
 

5.2 The awarded vendor must be prepared to the service the needs of the University of Connecticut 
Health Center, including but not limited to: 
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5.2.1 The UCHC campus in Farmington, CT which includes all locations within the city of 

Farmington and the following affiliate locations: 
a. 65 Kane St, West Hartford, CT 06119 
b. 99 Ash Street, East Hartford, CT 06108 
c. 1115 West Street, Southington, CT 06489 
d. Coventry Street, Hartford, CT 
e. 282 Washington street, Hartford, CT 
f. 381 Hop Meadow Street, Simsbury, CT 06070 
g. 2 Simsbury Rd, Avon, CT 06001 
h. 141 Down Avenue, Canton, CT 06019 

 
5.2.2 The awarded party must be prepared to serve additional locations as identified throughout 

the term of the contract. 
 

6.0   ONGOING ACTIVITY AND TRAINING 
 

6.1 Vendor will be required to provide ongoing training of UConn faculty and staff for optimizing 
their printing practices, while decreasing annual printing spend in departmental budgets and 
grants. 

6.2 Vendor will be required to train University and UCHC staff, as needed, within one week of 
installation of equipment.  

 
7.0 RESPONSIBILITIES OF THE PARTIES 

 
7.1 University Duties and Responsibilities: 

7.1.1 The University of Connecticut will supply the successful vendor with necessary data 
required to complete the project. 

7.1.2 The University will grant access to the necessary resources, including documents, 
statistics and individuals, that the vendor deems necessary to complete the 
implementation.  

7.1.3 The University will work collaboratively with the Vendor on all aspects of the project, 
including the establishment of a governance and oversight process, to ensure a successful 
implementation. 

7.1.4  The University will review all project deliverables.  University project leadership will 
sign-off on deliverables once deemed acceptable.   

7.1.5 The University, where feasible and at its sole discretion, will provide office space, 
telephone/fax communications, and broadband internet access via network community 
capability.  
 

7.2 Vendor Duties and Responsibilities: 
7.2.1 Describe your options and process for submitting the following: 

a) Service requests 
b) Meter readings 

7.2.2 Describe your process for tracking and filling supply orders (i.e. toner) – including 
specified turn-around time. Note: The University does not accept remanufactured parts or 
supplies; only OEM parts and supplies shall be allowed as a result of the resulting 
contract. 

7.2.3    Must have ability to supply critical equipment parts within 24 hours; 
7.2.4   Must provide on-site preventative maintenance; 
7.2.5     Describe your organization’s ability to diagnose and repair certain issues remotely; 
7.2.6    Must provide a comparable, or better, loaner machine within 24 hours of interrupted 

service. 
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7.2.7   Must have ability to monitor and support existing hardware (copiers, printers, scanners) 
inventory (open architecture) which must be readily available to the University for 
auditing purposes. Existing hardware includes, but is not limited to, Dell, Savin, Ricoh, 
HP, Lexmark, Canon, Xerox, Toshiba, and Konica/Minolta. 

7.2.8 Must support desktop, workgroup, network and low to mid volume production copiers, 
printers, and scanners. 

7.2.9 Must provide and support asset lifecycle management. 
7.2.10   Manage installation of all hardware (printers, copiers, etc.) including delivery, uncrate, 

assemble, test and run, assigning to server, securing IP address and loading drivers and 
printer software. Vendor must follow the University’s currently established protocol for 
requesting and securing IP addresses. 

7.2.11 Must be able to support departmental/building moves and equipment 
relocation/reinstallation as needed. Any such move/reinstallation is expected not to 
impact any warranty that is in place and vendor will be required to replace any machine 
that is damaged during such move at no additional expense to the University. 

7.2.12 Provide requirements for University support required during implementation.  Include 
number of employees, roles, responsibilities, on-going support requirements, etc. 

7.2.13 Must have ability to perform a detailed assessment as described in Appendix A, Scope of 
Services, section 1.0.  Provide several case histories of various levels of assessments that 
have been completed and the length of time it took to complete each one. 

7.2.14 The University will require a certain amount of supplies, including but not limited toner, 
available on-site to accommodate emergent situations. Respondent shall provide estimates 
of on-site inventory levels, including which items they propose to maintain on-site while 
giving consideration to the need for consistent monitoring of supplies on a per machine 
basis through an automated process with automatic releases of supplies when necessary. 

7.2.15 Rapid response must be provided for the identification and remediation of any and all 
security issues. See section 11.1.7 for the formal request for such plan. 

 
8.0 PERFORMANCE CRITERIA: 

 
8.1 Reporting 

8.1.1 Describe ability to supply meaningful reporting such as volume by user, total number of 
pages and trending. 

8.1.2 Describe the reporting capabilities your organization has to offer. 
8.1.3 What is your ability to provide custom and/or ad hoc reporting? What is the turnaround 

time for such reports?  
8.1.4 Describe your ability to provide reports to enable consumable management (paper) and 

integration with existing reporting functionality.  . 
8.1.5 Describe ability to provide monthly reports that track service calls, service history, end 

user printer usage, inventory/service/asset management. 
8.1.6  Describe your ability to provide reports similar to: 

a) Invoice Report: This "Job Ticket" report will be available showing all info that 
appears on the hand written "Service request" job ticket that is filled out by the 
customer.  See example attachment in Appendix J.  

b) Client Detail Report will show all invoices and balances for a specific Employee or 
Client for a certain time period determined by user. See example attachment in 
Appendix I. 

c) Accounting Report: This ad-hoc report will be exported by the database tool in a 
Comma Separated Value (CSV) format.  The report will show charges to be 
transferred from one internal account number to another for certain time period 
determined by user.  It will be in format acceptable to the UConn Accounting 
department. See example attachment in Appendix J.  
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8.2 Account Management 
8.2.1 Describe your process for adding/removing devices under a multi-location MPS program. 
8.2.2 Provide a detailed strategy for removal of devices/right sizing copier r fleets. For both: 
 a) Replace of equipment via an attrition model; 
 b) Full replacement model. 
8.2.3 Provide a detailed strategy for removal of devices/right sizing printer fleets. For both: 
 a) Replace of all equipment via an attrition model; 
 b) Full replacement model. 
8.2.4 Describe your fleet cancellation options and allowable timelines. 
8.2.5 Describe your options for existing machine upgrades during the term of a vendor-owned 

equipment placement. 
8.2.6 Describe your policy on equipment trade-in allowances. 

 
8.3 Quality of Service 

8.3.1 Ability to respond to support issues within twenty four (24) hours, seven (7) days a week. 
8.3.2 Ability to supply critical parts within 24 hours. 
8.3.3 Ability to provide on-site preventative maintenance. 
8.3.4 Ability to diagnose and repair certain issues remotely. 
8.3.5 Ability to install all required MPS devices. 
8.3.6 Ability to provide a loaner machine after 24 hours of service interruption. 
8.3.7 Ability to provide guaranteed service within an agreed Service Level Agreement (SLA) 

for machines not utilized in a production environment. 
8.3.8 For both black and white and color machines utilized in a production environment 

(UCHC Reprographics and/or Storrs Document Production Center), Respondent must be 
able to provide service within 24 hours from call. 

 
8.4  Inventory Control 

8.4.1 Successful vendor should provide a strategy for developing and maintaining ongoing 
inventory control. 

8.4.2 Methodology for implementing change at the department level after removing equipment 
and updating inventory control. 

 
8.5 Consulting Services 

Bidder shall provide details relating to consulting services pursuant to section 10.4 of this 
appendix, providing support of various core competencies including but not limited to: 
8.5.1 Cost reduction initiatives; 
8.5.2 Increasing efficiencies; and 
8.5.3 Support of various green initiatives. 

 
9.0   TERM/LENGTH OF SERVICE 
 

It is anticipated that the length of the contract resulting from this RFP will be for five (5) years with two 
(2) two-year possible extensions, for a total potential term of nine (9) years. Extensions will only be 
exercised upon satisfactory performance and mutual agreement. Extensions shall be effectuated in 
writing in the form of an amendment to the original agreement. 

 
10.0 PRICE/FEE STRUCTURE APPROACH 
 

10.1 Vendor to provide a fixed cost per copy model for all equipment (whether vendor-owned 
placements, all inclusive excluding paper or purchased for supplies and maintenance all inclusive 
excluding paper) based on volume bands on the template provided in Appendix E, Pricing Matrix. 
For specific equipment requirements, please refer to Appendix F, Equipment Band Requirements. 

10.2   All pricing shall remain firm for the term of the contract, regardless of method of procurement 
(purchased or vendor-owned placement) or the date when existing equipment is added to the fleet.  
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10.3   Vendor to provide a cost per copy model for service and supplies (all inclusive of parts and 
supplies, excluding paper) for University-owned equipment. See Appendix E, Pricing Matrix. 

10.4  Vendor to provide a fee structure for additional services such as consulting, training and/or other 
miscellaneous managed services as required by the University and/or UCHC.  Please define your 
services and associated fee structure. 
10.4.1 Hourly rates for the services outlined in section 10.4 above shall be included as a separate 

document and identified as such. Furthermore, each level of consultant offered must 
include additional information, including but not limited to hourly rate (both standard/list 
price and University discount), level of education, industry experience, # of years of 
industry experience, and generic roles and responsibilities must be included. 

10.4.2 Compensation for services proposed as a result of section 10.4 will be made only after the 
Firm submits itemized documentation in a form acceptable to the University of 
Connecticut, designee to be determined.  Billings are to be submitted on a monthly basis 
and must contain a detailed description of work performed.  Billings must also be 
accompanied by a summary of time and charges billed for each service itemized on the 
invoice. Firm shall not be compensated for any time spent preparing billing 
documentation.  Firm may also be required, upon request of the University, to provide 
summary memoranda concerning how services furthered resolution and current status of 
the matter. 

10.5 All pricing extended as a result of this RFP shall be fixed for the term of the contract, regardless 
of when the vendor-owned equipment placement or purchase commences. To clarify, should 
a piece of vendor-owned equipment be placed during the third (3rd) year of the contract, the CPC 
shall not be increased and will be in accordance with all prices included in the contract. No 
flexibility will be allowed to provide an opportunity to increase the CPC or any other price points 
should the term of the placement of the vendor-owned equipment, purchase, or service 
maintenance coverage be shorter than the term of the contract. 

10.6 Considering the University’s robust expansion and the replacement of models for Storrs on an 
attrition basis, the awarded vendor’s revenue will increase over the term of the contract; therefore 
the University reserves the right to negotiate tiered pricing to accommodate this eventuality.  

10.7 Any assumptions made in compiling pricing in response to Appendix E and Part VII shall be 
clearly outlined in a separate document in accordance with Part VII, section 7.1.5. 

 
11.0   IT REQUIREMENTS 
 

11.1 Security/Encryption  
11.1.1   Each model that is networked and has a hard drive will be required to have successfully 

completed or be in the process of completing Common Criteria certification. The vendor 
must include proof of certification. 

11.1.2  Device certification should include the entire device (network controller, hard disk, 
embedded web server, external ports, etc.) and not only specific subsystems. For each 
product documentation is required indicating what subsystems are being certified. 

11.1.3   Device certification should include proof of separation of fax and network functionality. 
11.1.4  Describe process for CERT notifications, vendor vulnerability disclosures, 

remediation of vulnerabilities, and notification of end-users. are notified. 
11.1.5  Define preventative maintenance plan, including process for handling and installing 

patches and security updates, especially as pertains to firmware upgrades and device 
response times.. 

11.1.6  Describe capabilities for protecting sensitive fax information. 
11.1.7  All security issues require rapid response and immediate remediation. Vendor shall 

provide a plan, including maximum response times to address the University’s need for 
rapid response and resolution. 

  
 
 

46 of 157



11.2  Software Requirements 
11.2.1   Any software installed by the vendor must successfully integrate with the computer 

systems at all University and UCHC locations. 
11.2.2 Vendor may be required to install or provide, where necessary, all required drivers for the 

various machines. 
11.2.3 Vendor will provide card reading units for hardware that the University deems necessary 

to have such technology, including providing on-site backup readers. 
11.2.4 Card readers must be compatible with all swipe cards used at both UConn Storrs and 

UCHC (Danyl, One-Card, etc.). 
11.2.5 All card systems must have both debit and credit capabilities.  
11.2.6 All interfaces and equipment required electrical cords will be provided by the vendor at 

no cost to the University or UCHC. 
11.2.7 Software must provide the ability to control/stop the scanning of Personally Identifiable 

Information (PII). 
11.2.8   Device should allow for disk overwrite for copies and printing.  If so, describe whether it 

includes automatic overwrite when job is completed or on demand.   Detail any additional 
hardware or software required for this function. 

11.2.9   Device should allow for disk overwrite for scanning.  If so, describe whether it includes 
automatic overwrite when job is completed or on demand.   Detail any additional 
hardware or software required for this function. 

11.2.10 Describe whether remote access protocols such as SNMP, HTTP, FTP be shut down on 
your equipment. 

11.2.11 Does your equipment authenticate users for network functions such as network scanning?  
If so, how is this accomplished (local vs. server based)? 

 
11.3  Customization of any Software  

11.3.1   Vendor will be responsible for making changes and modifications to current copier billing 
software (for both B&W and Color copiers) or providing new comparable software to the 
University and UCHC at no additional cost. 

11.3.2   Software must be able to manage multiple billing accounts on each machine.  
11.3.3 Software should have the ability to split bills to allow a percentage of total impressions 

cost to multiple accounts, if required. 
11.3.4  The new software must be able to: 

11.3.4.1   Summarize in a monthly report: 
a)  the number of jobs that went out early; 
b)  the number of jobs that went out on time; 
c)  the number of jobs that went out late. 

11.3.4.2  Provide the following capabilities: 
a)   allow users to search according to a specific job number; 
b)   allow users to search by a specific department; 
c)   allow users to search by KFS, Banner or other account coding; 
d)   allow users to view information entered into special instructions when 

viewing jobs run by  “department with detail”; 
e)   ability to link this same information to each individual machine is 

necessary, as is the ability to use this software tool to estimate work.  
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APPENDIX B 
PROPOSER BACKGROUND RESPONSE TEMPLATE 

(TEMPLATE FOR RESPONSE TO PART IV, GENERAL REQUIREMENTS) 
 

Limit your answers to one-half page maximum or as provided. 
 

Section # Required Information Bidder Response 

4.1.1 Company Profile 

(a) Company or contractor name  
and home office address 

  

(b) Taxpayer ID # 
  

(c) CT license # 
  

(d) D-U-N-S ® # 
  

(e) 
Name, telephone number and 
email address of contact 
person 

  

(f) 
Year the company was 
established and number of 
years in business 

  

(g) 

Number of years the bidder 
has been providing services 
similar to those being 
solicited 

  

(h) Total # of company’s 
physical locations 

  

(i) Total # of employees 
  

(j) Size of client portfolio (# of 
clients and total revenue 

  

(k) 
Number and nature of legal 
actions currently in litigation 
against the proposer 

  

(l) 
Location of the office that 
will be primarily serving the 
University 
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(m) 

Are you a State of 
Connecticut DAS certified 
set-aside business enterprise? 
If so, please choose the 
appropriate category: 

Small Business Enterprise: ______ 
Black (BL):  ______ 
Hispanic (HI):  ______ 
Iberian Peninsula:  ______ 
Asian:  ______ 
American Indian:  ______ 
Disabled Person:  ______ 
Woman:  ______ 
Woman Black:  ______ 
Woman Hispanic:  ______ 
Woman Iberian Peninsula:  ______ 
Woman Asian:  ______ 
Woman Am. Indian:  ______ 
Woman Disabled:  ______ 
Disabled Black:  ______ 
Disabled Hispanic:  ______ 
Disabled Iberian Pen.:  ______ 
Disabled Asian:  ______ 
Disabled Am. Indian:  ______ 

(n) 

Indicate all other names by 
which this organization has 
been known and the length of 
time known by each name: 
 
  

 

(o) 
Which of the following best 
describes your business 
structure: 

Corporation: ________________ 
Partnership:  ________________ 
Sole Proprietorship:  ________________ 
Joint Venture:  ________________ 
LLC:  ________________ 
Non-Profit:  ________________ 
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(p) 

List all supervisory personnel, such as Principals and Supervisors who will be directly 
involved with the contract on which you are not a bidder. Indicate the number of years of 
experience and number of years which they have been in a Supervisory capacity: 

 

 
Name: ________________________________ Years/Supervisor: _______________ Tel: ____________________ 
 
 
Name: ________________________________ Years/Supervisor: _______________ Tel: ____________________ 
 
 
Name: ________________________________ Years/Supervisor: _______________ Tel: ____________________ 
 
 
Name: ________________________________ Years/Supervisor: _______________ Tel: ____________________ 
 
 
Name: ________________________________ Years/Supervisor: _______________ Tel: ____________________ 
 
 
Name: ________________________________ Years/Supervisor: _______________ Tel: ____________________ 
 
 

(q) List the Sales/Account Representative which will be assigned to the University’s Account 

 
 
Name: ________________________  Telephone #: _________________________ 
 
Address: ______________________  Email Address: _______________________ 
 
______________________________  Years of Experience: __________________ 
 
______________________________ 
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Name: ________________________  Telephone #: _________________________ 
 
Address: ______________________  Email Address: _______________________ 
 
______________________________  Years of Experience: __________________ 
 
______________________________ 
 
 

(r) 
Trade References: Names, Address and Telephone #’s of three (3)  firms with whom your 
organization has regular business dealings: 
 

 
Trade Reference # 1: 
 
Name: ________________________________    Address: ______________________________ 
 
Tel: _________________________________      ______________________________ 
 
       _______________________________ 
 
 
Trade Reference # 2: 
 
Name: ________________________________    Address: ______________________________ 
 
Tel: _________________________________      ______________________________ 
 
       _______________________________ 
 
 
Trade Reference # 3: 
 
Name: ________________________________    Address: ______________________________ 
 
Tel: _________________________________      ______________________________ 
 
       _______________________________ 
 

(s) 

Has your organization ever failed to complete a 
contract, or has any officer or partner of your 
organization ever been an officer or partner of 
another organization that failed to complete a 
contract? 

YES or NO 
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(s)(a) 
If yes, indicate the circumstances leading to the project failure and the name of the company 
which provided the bonding for the failed contract(s) (ATTACH ADDITIONAL SHEETS IF 
NECESSARY): 

 

(t) 

List all legal or administrative proceedings currently 
pending or concluded adversely within the last five 
(5) years which relate to procurement or 
performance of any public or private 
service/maintenance contracts. 

1. Attached ______________ 
 
 OR 
 
2. Not Applicable _________ 

 
 
 
 
 
Name: ______________________________________________ 
 (Please Print) 
 
 
Title: _______________________________________________ 
 
 
 
Signature: ___________________________________________ 
 
 
 
Dated: ______________________________ 
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4.1.2  Provide a description of your organization’s primary line of business, including a list of goods and 
services offered by your company. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4.1.3     Describe your company’s experience delivering services similar in size and breadth to the Scope of 

Services outlined in this RFP and how it provides a competitive advantage in the higher education 
market. Proposals must demonstrate a minimum of five (5) years of experience as outlined in 4.1.4 
below. 
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4.1.4     Describe how you or your company has positioned itself to provide services that are competitively 
advantageous or provide value beyond other companies, and how you rank in particular services 
relative to your competitors, related to the Scope of Services as outlined in Appendix A. Include a 
comparison of your equipment and services versus others on the market and what value you provide 
beyond the competitors. 
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4.1.5     Provide a complete client list for the last five (5) years for those whom your firm has provided or, is 
currently providing, Managed Print Services to public research universities and academic health 
centers, other higher education institutions and/or Fortune 100 Companies for which these services 
were provided as outlined in Part I and Appendix A.  The list should include size, scope, approximate 
budget, demonstrated breadth of engagements for those respective clients. 
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4.1.6     Describe your firm’s methods and procedures for controlling and assuring the quality of services 
being provided by your firm’s workforce.  Please include work protocols, standard procedures and 
control measures implemented by your firm and its staff. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4.1.7    If applicable, please describe your firm’s database and management tools that will be used to manage 

the tasks and track issues associated with the deliverables of this project. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4.1.8    Organizational Chart – Provide an organizational chart showing the hierarchical structure of functions 

and positions within its organization. 
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4.1.9 Describe your experience implementing Managed Print Services solutions at Higher Education 
institutions similar to UConn (main campus, Regional campuses, and UCHC). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4.1.10 Provide a list of your distribution affiliations (HP, Dell, etc.) and discuss the products you are certified 

to resell and service. 
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4.1.11 Describe your experience in performing detailed assessments such as required for Phase 2 of this 
procurement as outlined in Appendix A, and provide case histories of various levels of completed 
assessments.  Please include details of how a full walk-through of the University, Regionals and 
UCHC would be accomplished. 
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4.1.12 If you are a selected awardee, does your organization intend to subcontract any part of the MPS 
services?  If yes, please provide details. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4.1.13 Does your organization have access to any consortia pricing?  If yes, which consortia and how long 

have you worked with each respective consortium? 
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4.1.14 Describe your ability to provide a single point of contact and toll-free number for all service inquiries. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4.1.15 Provide any additional information you feel is relevant to this RFP. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4.1.16 UConn’s Corporate Social Responsibility policy has been included in Part III. Do you agree to abide 

by the University’s Vendor code of conduct? 
 
 YES __________ or NO ___________ 
 
Please provide a copy of your company’s Corporate Social Responsibility policy. 
 

61 of 157



APPENDIX C 
IMPLEMENTATION/DEPLOYMENT STAFFING TEAM MATRIX 

(AN ELECTRONIC COPY OF THIS MATRIX HAS BEEN INCLUDED IN THE PDF PORTFOLIO CONTAINING THE RFP. AN 
ELECTRONIC VERSION OF THIS APPENDIX MUST BE INCLUDED WITH YOUR PROPOSAL ALONG WITH A HARD COPY TO 

BE INLCUDED WITH THE ORIGINAL PROPOSAL) 
 

Role/Position Name 
Key 

Personnel 
Designation 
(YES or NO) 

  2014 
Total 

Project 
Worked 
Hours 

  

M
ay

 

Ju
ne

 

Ju
ly

  

A
ug

us
ts

 

Se
pt

em
be

r 

Project 
Executive S. Smith Yes 

On-Site 
Hours           0 
Off-Site 
Hours           0 
Total Hours         

 
0 

      

On-Site 
Hours           0 
Off-Site 
Hours           0 
Total Hours         

 
0 

      

On-Site 
Hours           0 
Off-Site 
Hours           0 
Total Hours         

 
0 

      

On-Site 
Hours           0 
Off-Site 
Hours           0 
Total Hours         

 
0 

      

On-Site 
Hours           0 
Off-Site 
Hours           0 
Total Hours         

 
0 

      

On-Site 
Hours           0 
Off-Site 
Hours           0 
Total Hours         

 
0 

Man-hour Totals   

On-Site 
Hours             
Off-Site 
Hours             
Total Hours             
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APPENDIX D 
ACCOUNT MANAGEMENT ROLES AND RESPONSIBILITIES MATRIX 

(AN ELECTRONIC COPY OF THIS MATRIX HAS BEEN INCLUDED IN THE PDF PORTFOLIO CONTAINING THE RFP. AN 
ELECTRONIC VERSION OF THIS APPENDIX MUST BE INCLUDED WITH YOUR PROPOSAL ALONG WITH A HARD COPY TO 

BE INLCUDED WITH THE ORIGINAL PROPOSAL) 
 
 

Appendix D 
Account Management Roles and Responsibilities Matrix 

 

Name and Title Roles and 
Responsibilities 

# Yrs. 
Experience Education/Credentials 
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APPENDIX E 
PRICING MATRIX, PART I – PURCHASE OF NEW EQUIPMENT 

Band 

Speed 
(No 
Less 
Than) 

Discount off 
List (%) 

Service 
Maintenance Cost 

(CPC) Including 
Supplies and 

Maintenance (Excl. 
Paper) 

Proposed Model 
Numbers (MUST 

BE SAME MODELS 
AS APPENDIX E, 

PART II) 

Comments (include 
reference to separate 
document, if required) 

Band 1 Mono 
MFD 

25 ppm         
40 ppm         
55 ppm         

Band 2 Color 
MFD 

30 ppm         
45 ppm         

Band 3 
Production 
Mono MFD 

70 ppm         
90 ppm         

120 
ppm         

Band 4 
Production 
Color MFD 

60 ppm 
        

Band 5 Mono 
Printer 

35 ppm         
50 ppm         
50 ppm 
- up to 
legal 
size         

Band 6 Color 
Printer 

35 ppm         
55 ppm         

Band 7 Wide 
Format Color 

Printer/Scanner 

Up to 
100/hr.         

Up to 
41/hr.         
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APPENDIX E 
PRICING MATRIX, PART II – PLACEMENT OF VENDOR-OWNED EQUIPMENT 

Band Speed 
(No Less Than) 

Cost for 
Placement/Usage 

and Service 
Maintenance 

(CPC) 

Color 
Base # of 

Copies per 
Month  

B&W 
Base # of 

Copies per 
Month  

Color 
Cost for 
Overage 

(CPC) 

B&W 
Cost for 
Overage 

(CPC) 

Proposed Model 
Numbers (MUST BE SAME 
MODELS AS APPENDIX E, 

PART I) 

Comments (include 
reference to separate 
document, if required) 

Band 1 Mono 
MFD 

25 ppm   N/A   N/A       
40 ppm   N/A   N/A       
55 ppm   N/A   N/A       

Band 2 Color 
MFD 

30 ppm             
45 ppm             

Band 3 
Production 
Mono MFD 

70 ppm   N/A   N/A       
90 ppm   N/A   N/A       

120 ppm   N/A   N/A       
Band 4 

Production 
Color MFD 

60 ppm 
  

 
  

 

      

Band 5 Mono 
Printer 

35 ppm   N/A   N/A       
50 ppm   N/A   N/A       

50 ppm - up to 
legal size   

N/A 
  

N/A 
      

Band 6 Color 
Printer 

35 ppm             
55 ppm             

Band 7 Wide 
Format Color 

Printer/Scanner 

Up to 100/hr.             

Up to 41/hr.   
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APPENDIX E 
PRICING MATRIX, PART III – SERVICE MAINTENANCE OF EXISTING EQUIPMENT 

Band 
Speed 
(No Less 
Than) 

Cost for Service 
Maintenance 

(CPC) 

Base # of Copes 
/ Month 

Cost for Overage 
(CPC) 

Comments (include reference 
to separate document, if 

required) 

Band 1 Mono 
MFD 

25 ppm         
40 ppm         
55 ppm         

Band 2 Color 
MFD 

30 ppm         
45 ppm         

Band 3 
Production 
Mono MFD 

70 ppm         
90 ppm         

120 ppm         
Band 4 

Production 
Color MFD 

60 ppm 
        

Band 5 Mono 
Printer 

35 ppm         
50 ppm         

50 ppm - 
up to 

legal size         
Band 6 Color 

Printer 
35 ppm         
55 ppm         

Band 7 Wide 
Format Color 

Printer/Scanner 

Up to 
100/hr.         
Up to 
41/hr.         
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APPENDIX E 
PRICING MATRIX, PART IV – EQUIPMENT ADD-ON 

 
Additional options not listed below shall be proposed in compliance with section 7.1.2 of Part VII. Furthermore, 

Respondents are reminded to provide additional pricing for additional services pursuant to section 10.4 of Appendix A. 
 

Equipment Add-Ons 
Angled Side Panel 

Support (to protect 
book spines) 

Handicap Accessible 
Adaptation 

Comments 
(Include reference to separate document, 

if required). 

Purchase (flat rate) 

      

Placement of Vendor-
Owned Equipment 

(monthly rate) 
      

Cost Per Copy (CPC) Rate 
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APPENDIX F 
EQUIPMENT BAND REQUIREMENTS 

 
For each band, bidders must indicate whether their equipment has each feature listed, by 
responding ‘YES or ‘NO’ in the tables below. By responding ‘YES’ Respondent is advising that 
the proposed equipment includes features which are equivalent or better than what is listed. No 
inferior features/substitutes will be allowed. 
 

NOTE: EACH FEATURE MUST SHOW A RESPONSE. 
 

Band 1 Monochrome MFD 
Low Volume 

 
Features Comply = Yes Comply = No Comments/Exceptions 

Base Copier/Printer 
Laser engine speed of 25 PPM 
or greater for letter size paper 

   

75 Sheet simplex or duplex 
document handler 

   

Paper size to ledger    
Duplex output    
Reduction/Enlargement 25–
400% 

   

Desired paper capacity of 1200  
sheets including bypass tray 

   

Desired minimum paper 
sources 3 including bypass tray 

   

Energy Star compliance    
Transparencies, labels and 
recycled paper can be fed 
through paper trays other than 
bypass 

   

#10 envelopes can be fed 
through bypass tray 

   

Data Overwrite kit included    
Step by step jam clearing 
instructions 

   

At least 3 
reduction/enlargement presets 

   

Auto, text, and photo exposure 
modes 

   

Copy features should include 
book copy, booklet mode, 
covers, erase, margin shift and 
job build 

   

Fax Requirements 
33.6 modem    
Able to fax 2-sided documents    
Fax mailboxes with private 
security codes 

   

Print Requirements 
Multiple individuals can print 
to the device via print server. 
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Graphical print drivers for 
windows NT, 2000, XP and 
OSX, Universal driver 

   

Desktop OCR software for 25 
users (optional) 

   

600 dpi print resolution    
Supports pcl and postscript    
Secure print capability    
Print from USB    

Scan Requirements 
 
Color scanner   

   

Scan to email capability     
Scan to network    

Device Management 
Remote configuration, set-up 
and management via web 
browser. 

   

Email alerts sent to designated 
mail addresses based on error 
codes 

   

Queue management on the 
panel – ability to view all jobs 
active and completed on the 
machine 
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Band 1 Monochrome MFP 
Mid Volume  

 
Features Comply = Yes Comply = No Comments/Exceptions 

Base Copier/Printer 
Laser engine speed of 40 PPM 
or greater for letter size paper 

   

100 Sheet simplex or duplex 
document handler 

   

Paper size to ledger    
Duplex output    
Reduction/Enlargement 25–
400% 

   

Desired paper capacity of 2000 
sheets 

   

Desired paper sources 4 
including bypass tray 

   

Energy Star compliance    
Transparencies, labels and 
recycled paper can be fed 
through paper trays other than 
bypass 

   

#10 envelopes can be fed 
through bypass tray 

   

Data overwrite kit included    
Step by step jam clearing 
instructions 

   

At least 3 
reduction/enlargement presets 

   

Auto, text, and photo exposure 
modes 

   

Copy features should include 
book copy, booklet mode, 
covers, erase, margin shift and 
job build 

   

Fax Requirements 
33.6 modem    
Able to fax 2-sided documents    
Fax mailboxes with private 
security codes 

   

Print Requirements 
Multiple individuals can print 
to the device via print server 
device 

   

Graphical print drivers for 
windows NT, 2000, XP and 
OSX, Universal driver 

   

Desktop OCR software for 25 
users (optional) 

   

600 dpi print resolution    
Supports pcl and postscript    

Secure print capability    

Print from USB    
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Scan Requirements 
Scan to Network capability    
Scan to email capability     
Color scanner    

Device Management 
Remote configuration, set-up 
and management via web 
browser. 

   

Email alerts sent to designated 
mail addresses based on error 
codes 

   

Queue management on the 
panel – ability to view all jobs 
active and completed on the 
machine 
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Band 1 Monochrome MFD 
High Volume 

 
Features Comply = 

Yes 
Comply = No Comments/Exceptions 

Base Copier/Printer 
Laser engine speed of 55 PPM or 
greater for letter size paper 

   

100 Sheet simplex or duplex 
document handler 

   

Paper size to ledger    
Duplex output    
Reduction/Enlargement 25–400%    
Desired paper capacity of 2000 
sheets 

   

Desired paper sources 4 including 
bypass tray 

   

Energy Star compliance    
Transparencies, labels and recycled 
paper can be fed through paper trays 
other than bypass 

   

#10 envelopes can be fed through 
bypass tray 

   

Data overwrite kit included    
Step by step jam clearing 
instructions 

   

At least 3 reduction/enlargement 
presets 

   

Auto, text, and photo exposure 
modes 

   

Copy features should include book 
copy, booklet mode, covers, erase, 
margin shift and job build 

   

Fax Requirements 
33.6 modem    
Able to fax 2-sided documents    
Fax mailboxes with private security 
codes 

   

Print Requirements 
Multiple individuals can print to the 
device via print server device 

   

Graphical print drivers for windows 
NT, 2000, XP and OSX, Universal 
driver 

   

Desktop OCR software for 25 users 
(optional) 

   

600 dpi print resolution    
Supports pcl and postscript    
Secure print capability    
Print from USB    

Scan Requirements 
Scan to Network capability    
Scan to email capability     
Color scanner    
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Device Management 
Remote configuration, set-up and 
management via web browser. 

   

Email alerts sent to designated mail 
addresses based on error codes 

   

Queue management on the panel – 
ability to view all jobs active and 
completed on the machine 
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Band 2 Color MFD 
Low Volume 

 
Features Comply = Yes Comply = No Comments/Exceptions 

Base Copier/Printer 
Laser engine speed of 30 PPM  
b&w  or greater  

   

Laser engine speed of 30 PPM 
color or greater  

   

75 Sheet simplex or duplex 
document handler 

   

Paper size to ledger    
Duplex output    
Reduction/Enlargement 25–
400% 

   

Minimum standard paper 
capacity of 1200 sheets  

   

Minimum standard 3 paper 
sources including bypass tray 

   

Energy Star compliance    
Transparencies, labels and 
recycled paper can be fed 
through paper trays other than 
bypass 

   

#10 envelopes can be fed 
through bypass tray 

   

Data overwrite kit included    
Step by step jam clearing 
instructions 

   

At least 3 
reduction/enlargement presets 

   

Auto, text, and photo exposure 
modes 

   

Copy features should include 
book copy, booklet mode, 
covers, erase, margin shift and 
job build 

   

Fax Requirements 
33.6 modem    
Able to fax 2-sided documents    
Fax mailboxes with private 
security codes 

   

Print Requirements 
Multiple individuals can print 
to the device via print server 
device 

   

Graphical print drivers for 
windows NT, 2000, XP and 
OSX, Universal Driver 

   

Desktop OCR software for 25 
users (optional) 

   

600 dpi print resolution    
Supports pcl and postscript    
Secure print capability    
Print from USB    
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Scan Requirements 
Scan to Network capability    
Scan to email capability     

Device Management 
Remote configuration, set-up 
and management via web 
browser. 

   

Email alerts sent to designated 
mail addresses based on error 
codes 

   

Queue management on the 
panel – ability to view all jobs 
active and completed on the 
machine 
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Band 2 Color MFD  
High Volume Color 

 
Features Comply = Yes Comply = No Comments/Exceptions 

Base Copier/Printer 
Laser engine speed of 45 PPM 
b&w  or greater  

   

Laser engine speed of 45 PPM 
color or greater  

   

100 Sheet simplex or duplex 
document handler 

   

Paper size to ledger    
Duplex output    
Reduction/Enlargement 25–
400% 

   

Desired paper capacity of 2000 
sheets 

   

Minimum 4 paper sources 
including bypass tray 

   

Energy Star compliance    
Transparencies, labels and 
recycled paper can be fed 
through paper trays other than 
bypass 

   

#10 envelopes can be fed 
through bypass tray 

   

Data overwrite kit included    
Step by step jam clearing 
instructions 

   

At least 3 
reduction/enlargement presets 

   

Auto, text, and photo exposure 
modes 

   

Copy features should include 
book copy, booklet mode, 
covers, erase, margin shift and 
job build 

   

    
Fax Requirements 

33.6 modem    
Able to fax 2-sided documents    
Fax mailboxes with private 
security codes 

   

    
Print Requirements 

Multiple individuals can print 
to the device via print server 
device 

   

Graphical print drivers for 
windows NT, 2000, XP and 
OSX, Universal driver 

   

Desktop OCR software for 25 
users (optional) 

   

600 dpi print resolution    
Supports pcl and postscript    
Secure print capability    
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Print from USB    
Scan Requirements 

Scan to Network capability    
Scan to email capability     
    

Device Management 
Remote configuration, set-up 
and management via web 
browser. 

   

Email alerts sent to designated 
mail addresses based on error 
codes 

   

Queue management on the 
panel – ability to view all jobs 
active and completed on the 
machine 
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Band 3 Production Monochrome MFD 
Light Production Volume 

 
Features Comply = Yes Comply = No Comments/Exceptions 

Base Copier/Printer 
Laser engine speed of 70 PPM 
or greater for letter size paper 

   

150 Sheet simplex or duplex 
document handler 

   

Paper size to ledger    
Duplex output    
Reduction/Enlargement 25–
400% 

   

Desired paper capacity of 4000  
sheets 

   

Desired LCT option    
Energy Star compliance    
Transparencies, labels and 
recycled paper can be fed 
through paper trays other than 
bypass 

   

Data overwrite kit included    
Lighten/Darken capability    
Step by step jam clearing 
instructions 

   

At least 3 
reduction/enlargement presets 

   

Auto, text, and photo exposure 
modes 

   

Copy features should include 
book copy, booklet mode, 
covers, erase, margin shift and 
job build 

   

Fax Requirements 
33.6 modem    
Able to fax 2-sided documents    
Fax mailboxes with private 
security codes 

   

Print Requirements 
Multiple individuals can print 
to the device via print server 
device 

   

Graphical print drivers for 
windows NT, 2000, XP and 
OSX, Universal driver 

   

Desktop OCR software for 25 
users (optional) 

   

600 dpi print resolution    
Supports pcl and postscript    
Secure print capability    
Print from USB    
Print from print driver    
Post process inserts at least 2 
drawers 

   

Punching: 3 hole, plastic    
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comb, 44 hole wire 
Scan Requirements 

Scan to Network capability    
Scan to email capability     
Color scanner    

Device management 
Remote configuration, set-up 
and management via web 
browser. 

   

Email alerts sent to designated 
mail addresses based on error 
codes 

   

Queue management on the 
panel – ability to view all jobs 
active and completed on the 
machine 

   

Hold queue    
Save queue    
Print queue    
Make Ready queue    
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Band 3 Production Monochrome MFD 
High Volume 

 
Features Comply = Yes Comply = No Comments/Exceptions 

Base Copier/Printer 
Laser engine speed of 90 PPM 
or greater for letter size paper 

   

150 Sheet simplex or duplex 
document handler 

   

Paper size to ledger    
Duplex output    
Reduction/Enlargement 25–
400% 

   

Desired paper capacity of 4000 
sheets 

   

Desired paper sources 3     
Energy Star compliance    
Transparencies, labels and 
recycled paper can be fed 
through paper trays other than 
bypass 

   

Desired LCT    
Lighten/Darken capability    
Step by step jam clearing 
instructions 

   

At least 3 
reduction/enlargement presets 

   

Auto, text, and photo exposure 
modes 

   

Copy features should include 
book copy, booklet mode, 
covers, erase, margin shift and 
job build 

   

Fax Requirements 
33.6 modem    
Able to fax 2-sided documents    
Fax mailboxes with private 
security codes 

   

    
Print Requirements 

Multiple individuals can print 
to the device via print server 
device 

   

Graphical print drivers for 
windows NT, 2000, XP and 
OSX, Universal driver 

   

Desktop OCR software for 25 
users (optional) 

   

600 dpi print resolution    
Supports pcl and postscript    
Secure print capability    
Print from USB    

Scan Requirements 
Scan to Network capability    
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Scan to email capability     
Color scanner    
Print from print driver    
Post process inserts at least 2 
drawers 

   

Punching: 3 hole, plastic 
comb, 44 hole wire 

   

    
Device Management 

Remote configuration, set-up 
and management via web 
browser. 

   

Email alerts sent to designated 
mail addresses based on error 
codes 

   

Queue management on the 
panel – ability to view all jobs 
active and completed on the 
machine 

   

Hold queue    
Save queue    
Print queue    
Make Ready queue    
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Band 3 Production Monochrome  
Very High Production Volume 

 
Features Comply = Yes Comply = No Comments/Exceptions 

Base Copier/Printer 
Laser engine speed of 120 
PPM or greater for letter size 
paper 

   

150 Sheet simplex or duplex 
document handler 

   

Paper size to ledger    
Duplex output    
Reduction/Enlargement 25–
400% 

   

Desired paper capacity of 7000 
sheets 

   

Desired paper sources 3 and 
LCT  

   

Energy Star compliance    
Transparencies, labels and 
recycled paper can be fed 
through paper trays  

   

Data overwrite kit    
Lighten/Darken capability    
Step by step jam clearing 
instructions 

   

At least 3 
reduction/enlargement presets 

   

Auto, text, and photo exposure 
modes 

   

Copy features should include 
book copy, booklet mode, 
covers, erase, margin shift and 
job build 

   

Print Requirements 
Multiple individuals can print 
to the device via print server 
device 

   

Graphical print drivers for 
windows NT, 2000, XP and 
OSX, Universal driver 

   

1200 dpi print resolution    
Supports pcl and postscript    
Secure print capability    
Print from print driver    
Post process inserts at least 2 
drawers 

   

Punching: 3 hole, plastic 
comb, 44 hole wire 

   

    
Scan Requirements 

    
Scan to Network capability    
Scan to email capability    
Color Scanner    
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Device Management 
Remote configuration, set-up 
and management via web 
browser. 

   

Email alerts sent to designated 
mail addresses based on error 
codes 

   

Queue management on the 
panel – ability to view all jobs 
active and completed on the 
machine 

   

Hold queue    
Save queue    
Print queue    
Make Ready queue    
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Band 4 Production Color 
High Volume Color  

 
Features Comply = Yes Comply = No Comments/Exceptions 

Base Copier/Printer 
Laser engine speed of 60 PPM 
b&w  or greater for letter size 
paper 

   

Laser engine speed of 60 PPM 
color or greater for letter size 

   

150 Sheet simplex or duplex 
document handler 

   

Paper size to ledger    
Duplex output    
Reduction/Enlargement 25–
400% 

   

Desired paper capacity of 3000 
sheets 

   

Desired paper sources 4 
including bypass tray 

   

Energy Star compliance    
Transparencies, labels and 
recycled paper can be fed 
through paper trays other than 
bypass 

   

#10 envelopes can be fed 
through bypass tray 

   

Data Overwrite kit included    
Step by step jam clearing 
instructions 

   

At least 3 
reduction/enlargement presets 

   

Auto, text, and photo exposure 
modes 

   

Copy features should include 
book copy, booklet mode, 
covers, erase, margin shift and 
job build 

   

Desired LCT option    
Post process inserts at least 2 
drawers 

   

Paper size up to 12 X 18    
    

Fax Requirements 
33.6 modem    
Able to fax 2-sided documents    
Fax mailboxes with private 
security codes 

   

    
Print Requirements    
Multiple individuals can print 
to the device via print server 
device 

   

Graphical print drivers for 
windows NT, 2000, XP and 
OSX, Universal driver 
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Desktop OCR software for 25 
users (optional) 

   

600 dpi print resolution    
Supports pcl and postscript    
Secure print capability    
Print from USB    
Print from print driver    
    
Scan Requirements    
Scan to Network capability    
Scan to email capability     
    

Device Management 
Remote configuration, set-up 
and management via web 
browser. 

   

Email alerts sent to designated 
mail addresses based on error 
codes 

   

Queue management on the 
panel – ability to view all jobs 
active and completed on the 
machine 

   

Hold queue    
Save queue    
Print queue    
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Band 5 Monochrome Printer 
Mid Volume 

 
Features Comply = Yes Comply = No Comments/Exceptions 

Base Printer 
Laser engine speed of 35 
PPM or greater for letter size 
paper 

   

1200 X1200 Print Resolution     
Paper size to 8 ½ X14    
Duplex output    
Standard Paper Supply    500-
sheet Tray + 100-sheet 
Bypass Tray = 600 sheets 

   

Maximum Paper Capacity    
1,500 sheets 

   

Desired paper sources 3     
Energy Star compliance    
HDD included    
#10 envelopes can be fed 
through bypass tray 

   

Power Requirements    120V, 
60Hz 

   

Memory    256 MB RAM 
standard,  512 MB RAM 
maximum 

   

Printer Languages/Drivers    
PCL 5e 
 PCL 6 
 XPS 
Adobe PostScript 3 + PDF 
Direct Print 

   

Network Protocols     
TCP/IP 
 AppleTalk 
 IPX/SPX (optional) 

   

Standard Security Features    
200 User Codes 
 256-bit SSL Print Job Data 
Encryption 
Address Book & Password 
Encryption 
 IP Address Filtering 
 IPsec Communications 
Network Protocol 
Management 
SNMP v3 Authentication 
 User Lockout/Auto Logout 

   

Universal driver    
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Band 5 Monochrome Printer 
High Volume 

 
Features Comply = Yes Comply = No Comments/Exceptions 

Base Printer 
Laser engine speed of 50 PPM or 
greater for letter size paper 

   

600 X600 Print Resolution     
Paper size to ledger    
Duplex output    
Standard Paper Supply        
Maximum Paper Capacit  
550-Sheet Paper Tray 1 
550-Sheet Paper Tray 2 
100-Sheet Bypass Tray 
 (1,200 sheets standard 
capacity)y    1,500 sheets 

   

Optional Paper Capacity    550-
Sheet x 2 Paper Feed Unit or 
2,000-Sheet Large Capacity Tray 
(LCT); 

   

Energy Star compliance    
HDD included    
#10 envelopes can be fed 
through bypass tray 

   

Power Requirements    120 – 
127V, 60Hz, 15A 

   

Memory    Standard: 512 MB 
RAM,  Maximum: 1 GB RAM  

   

Printer Languages    Standard: 
PCL 5e, PCL 6, Genuine 
Adobe® PostScript® 3™, PDF 
Direct Print, Direct Media Print 
(JPEG/TIFF) 
 Optional: Genuine Intelligent 
Printer Data Stream (IPDS), XPS 
(via download), Universal Driver 
(via download 

   

Network Protocols     
TCP/IP 
 AppleTalk 
 IPX/SPX (optional) 

   

Standard Security Features    200 
User Codes 
 256-bit SSL Print Job Data 
Encryption 
 Address Book & Password 
Encryption 
 IP Address Filtering 
 Ipsec Communications 
 Network Protocol Management 
SNMP v3 Authentication 
User Lockout/Auto Logout 

   

Universal Driver    
Data overwrite kit included    
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Band 5 Monochrome Printer 
High Volume (up to legal size) 

 
Features Comply = Yes Comply = No Comments/Exceptions 

Base Printer 
Laser engine speed of 50 PPM 
or greater for letter size paper 

   

600 X600 Print Resolution     
Paper size to 8.5 X 14    
Duplex output    
Standard Paper Supply        
Maximum Paper Capacit  
550-Sheet Paper Tray 1 
550-Sheet Paper Tray 2 
100-Sheet Bypass Tray 
 (1,200 sheets standard 
capacity)y    1,500 sheets 

   

Optional Paper Capacity    550-
Sheet x 2 Paper Feed Unit or 
2,000-Sheet Large Capacity 
Tray (LCT); 
 

   

Energy Star compliance    
HDD included    
#10 envelopes can be fed 
through bypass tray 

   

Power Requirements    120 – 
127V, 60Hz, 15A 

   

Memory    Standard: 512 MB 
RAM 
 Maximum: 1 GB RAM  

   

Printer Languages    Standard: 
PCL 5e, PCL 6, Genuine 
Adobe® PostScript® 3™, PDF 
Direct Print, Direct Media Print 
(JPEG/TIFF) 
 Optional: Genuine Intelligent 
Printer Data Stream (IPDS), 
XPS (via download), Universal 
Driver (via download 

   

Network Protocols     
TCP/IP 
 AppleTalk 
 IPX/SPX (optional) 

   

Standard Security Features    
200 User Codes 
 256-bit SSL Print Job Data 
Encryption 
 Address Book & Password 
Encryption 
 IP Address Filtering 
 Ipsec Communications 
 Network Protocol Management 
SNMP v3 Authentication 
User Lockout/Auto Logout 

   

Universal Driver    
Data overwrite kit included    
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Band 6 Color Printer 
Mid Volume Color 

 
Features Comply = Yes Comply = No Comments/Exceptions 

Base Printer 
Laser engine speed of 35 
color PPM or greater for 
letter size paper 

   

1200X1200 Print Resolution     
Paper size to 8.5 X 14    
Duplex output    
Standard Paper Supply   
550 and 100 sheet bypass   

   

Maximum Paper Capacit  
 2,300 sheets 

   

Optional Paper Capacity    
550-Sheet x 3  

   

Energy Star compliance    
HDD included    
#10 envelopes can be fed 
through bypass tray 

   

Power Requirements    120 – 
127V, 60Hz, 15A 

   

Memory    Standard: 512 MB 
RAM 
 Maximum: 1 GB RAM  
HDD    120 GB (optional)  

   

Printer Languages    
Standard: PCL 5e, PCL 6, 
Genuine Adobe® 
PostScript® 3™, PDF Direct 
Print, Direct Media Print 
(JPEG/TIFF) 
 Optional: Genuine 
Intelligent Printer Data 
Stream (IPDS), XPS (via 
download), Universal Driver 
(via download 

   

Network Protocols     
TCP/IP 
 AppleTalk 
 IPX/SPX (optional) 

   

Standard Security Features    
200 User Codes 
 256-bit SSL Print Job Data 
Encryption 
 Address Book & Password 
Encryption 
 IP Address Filtering 
 Ipsec Communications 
 Network Protocol 
Management 
 SNMP v3 Authentication 
 User Lockout/Auto Logout 

   

Data overwrite kit included    
Universal driver    
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Band 6 Color Printer  

High Volume 
 

Features Comply = Yes Comply = No Comments/Exceptions 
Base Printer 

Laser engine speed of 55 color 
PPM or greater for letter size 
paper 

   

1200X1200 Print Resolution     
Paper size to Ledger    
Duplex output    
Standard Paper Supply   
1100    

   

Maximum Paper Capacit  
 4000 sheets 

   

    
Energy Star compliance    
HDD included    
#10 envelopes can be fed 
through bypass tray 

   

Power Requirements    120 – 
127V, 60Hz, 15A 

   

Memory    Standard: 512 MB 
RAM 
 Maximum: 1 GB RAM   
HDD    120 GB (optional)  

   

Printer Languages    Standard: 
PCL 5e, PCL 6, Genuine 
Adobe® PostScript® 3™, 
PDF Direct Print, Direct 
Media Print (JPEG/TIFF) 
 Optional: Genuine Intelligent 
Printer Data Stream (IPDS), 
XPS (via download), 
Universal Driver (via 
download 

   

Network Protocols     
TCP/IP 
 AppleTalk 
 IPX/SPX (optional) 

   

Standard Security Features    
200 User Codes 
 256-bit SSL Print Job Data 
Encryption 
 Address Book & Password 
Encryption 
 IP Address Filtering 
 Ipsec Communications 
 Network Protocol 
Management 
 SNMP v3 Authentication 
 User Lockout/Auto Logout 

   

Data overwrite included     
Universal driver    
 

90 of 157



Band 7 
Wide Format Color Printer/Scanner – up to 41/hr. 

 
Features Comply = Yes Comply = No Comments/Exceptions 

Printer Type 42” large-
format printer – ink-jet – 
color  

   

Print Speed Up to 41 sq. 
.ft/hour – best ¦ Up to 189.4 
sq.ft/hour – normal ¦ Up to 
569.4 sq.ft/hour – max speed  
 

   

Built-in Devices Cutter  
 

   

Max Resolution ( B&W ) 1200 
x 600 dpi  
Max Resolution ( Color ) 1200 
x 600 dpi  
 

   

PostScript Support Standard  
 

   

     
Hard Drive 40 GB  
 

   

Media Handling 
 
Media Type Plain paper  
Media Type glossy paper  
Media Type coated paper  
Max Media Size (Custom) 42 
in  
Media Sizes Roll (42 in x 300 
ft)  
Total Media Capacity 1 rolls  
Media Feeder(s) 1 x manual 
load – 1 rolls – Roll (42 in x 
300 ft)  
 

   

Print from print driver    
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Wide Format Color Printer/Scanner 
Up to 100/hr. 

 
Features Comply = 

Yes 
Comply = No Comments/Exceptions 

Printer Type 42” large-format 
printer – ink-jet – color  
 

   

Speeds up to 100 m² (445 ft²) per 
hour 

   

Built-in Devices Cutter     
• Color: Up to 2400 x 

1200 optimized dpi 
Black: Up to 2400 x 
1200 optimized dpi  

   

• Embedded PS/PDF 
support with 
PANTONE Emulation.  

• Embedded 
Spectrophotometer. 
Print quality (best)  

   

 Media types:  
Photographic, proofing, fine art 
printing material, self-adhesive, 
banner and sign, bond and 
coated, backlit, fabric/textile  

   

Hard Drive 160 GB     
Media sizes standard (sheets, 
rolls):  

• 8.3 to 44-in wide sheets  
• 11 to 44-in rolls  

Roll maximum output:  
300 ft (application dependent)  

   

Print from print driver    
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APPENDIX G 
REFERENCES 

 
Proposals should include three institutions, of similar or the same size, where your organization is currently 
providing Services similar to the Services you’re proposing for the University of Connecticut.  Please include 
name, title, telephone number and e-mail address of a contact person at each institution. Providing the e-mail 
is a mandatory requirement, as references will be checked electronically via e-mail. Additional reference 
information may be attached on a separate sheet. 
 

REFERENCE # 1 
Company Name:  
Services Provided :  
Total Book Value ($):  
Contact Name:  
Contact Title:  
Contact Phone:  

REFERENCE # 2 
Company Name:  
Services Provided :  
Total Book Value ($):  
Contact Name:  
Contact Title:  
Contact Phone:  

REFERENCE # 3 
Company Name:  
Services Provided :  
Total Book Value ($):  
Contact Name:  
Contact Title:  
Contact Phone:  

REFERENCE # 4 
Company Name:  
Services Provided :  
Total Book Value ($):  
Contact Name:  
Contact Title:  
Contact Phone:  

REFERENCE # 5 
Company Name:  
Services Provided :  
Total Book Value ($):  
Contact Name:  
Contact Title:  
Contact Phone:  
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APPENDIX H 
 UNIVERITY OF CONNECTICUT SAMPLE PURCHASING AGREEMENT 

(Proposer shall review and propose any required red-lines as part of their RFP response as well as 
include a copy of their contract form for similar engagement) 

 

University of Connecticut 
 
 
 
 
 
 
 

 
Purchasing Agreement UC-JL101113 

For 
Managed Print Services 

 
This Agreement (hereinafter “Agreement”) is made and entered into by and between: 
 
University of Connecticut       and   ____________________________ 
Purchasing Department      ____________________________ 
3 North Hillside Road, Unit 6076     ____________________________ 
Storrs, CT   06269-6076        ____________________________ 
hereinafter “University”       hereinafter “Contractor” 
 
________________________________     ____________________________ 
University Contract Administrator/Phone      Contractor Contact/Phone 

 
Section 1 

 
1.1. Term:  This agreement between the University and the Contractor will 

govern the provision of goods, services or other considerations (hereinafter 
"Services") referenced herein for the following period: 

 
Start Date:    End Date:  

 
This will be a five (5) year contract, with an option to extend, based on 
price, performance, product support, and just-in-time delivery of the 
product, for two (2) additional two (2) year periods. The option to extend 
will be in the form of a written amendment to the original agreement 
executed by both parties and approved as to form by the Office of the 
Attorney General. 

 

1.1.2 Definitions [will be customized] 
 

a. "Contractor'' – Includes ______________________, its affiliates, 
subsidiaries, and subcontractors. 

b. "Standard Configurations" - Baseline _________ configurations that 
are configurable at time of purchase. The models, components, and 
accessories included as part of these standard configurations will be 
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determined by the University and Contractor, and may be modified 
by mutual agreement of the parties. 

c. ''Third-Party Non-Mainstream Parts" - Parts sold by the Contractor 
that are not branded by the Contractor. 

d. "Commercially Reasonable" - Objective standards established by 
business practices within an industry that represent a standard that is 
intended to mean the legal concept of what is ordinary or acceptable 
in a community or in a given situation or both and that is shaped by 
changing circumstances in the context of a specific matter to be 
assessed. 

e. "Sales Team" - Individuals assigned by the Contractor to support 
sales efforts at the University. These individuals consist of Account 
Executives, Inside Sales Representatives, System Consultants, 
Technical Sales Representatives, and other various Sales 
Representatives. 

f. "End of Life (EOL)" - the time at which a product is no longer available 
for sale by the Contractor. 

g. "Lead Time" - The time from when the order is placed with the 
Contractor to shipment. 

h. "Materially'' - To a significant extent or degree 
i. "Break/Fix" - The process by which a system is diagnosed and repaired 

after exhibiting an error 
j. "Escalate" - To send a request, typically related to a problem, from 

one entity to another in order to have further, more advanced, action 
taken. 

k. “Preventative Maintenance” – maintenance performed by the 
Contractor on any printer, copier or MFD owned by the University, to 
including but not limited to the installation of security patches, 
firmware upgrades. 

l. “Security Platform” – a network security solution, which shall include 
event logging, access controls, vulnerability assessment and 
facilitation of sensitive data scanning. 

 
1.1.3 LOCATION OF SERVICES 

 
a. The locations to service will include the University of Connecticut Storrs campus, the UConn 

Health Center Farmington campus and other satellite locations, the five Regional Campuses, 
and the University’s Co-Operative Extensions.  

 
b. Locations such as the UConn Law School or other School of Business located in Hartford are 

not part of the current scope of this project but may be added during the course of the term of 
the resulting contract if it is deemed to be in the best interest of the University to do so. 

 
 
1.2. Maximum Amount Payable/Payment Terms: Anticipated Amount Payable: 

Payment Terms: Net forty-five (45) days from date of invoice.  Compensation for services provided to 
the University will be made only after the Contractor submits itemized documentation in a form 
acceptable to the University, designee to be determined.  Invoices shall be submitted on a monthly basis 
and must contain a detailed description of work performed.  The invoices must also be accompanied by a 
summary of time and charges billed for each service itemized on the invoice. The Contractor shall not be 
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compensated for any time spent preparing billing documentation.  The Contractor may also be required, 
upon request of the University, to provide a summary memoranda concerning the services provided, how 
such services achieved resolution of the matter, and current status of the matter. 

 
1.2.2  PRICE/FEE STRUCTURE  

 
 a. The Contractor shall provide a fixed Cost Per Copy (CPC) model for all equipment (whether leased, 

all inclusive excluding paper or purchased for supplies and maintenance all inclusive excluding 
paper) based on volume bands provided in Exhibit _____, Pricing Matrix. 

 
b. All pricing shall remain fixed for the term of the contract, regardless of method of procurement for 

equipment (purchased or leased) or the date when existing equipment is added to the fleet.  
 
c. [Description of equipment options/pricing: lease with maintenance; purchase with maintenance; 

maintenance only, for existing or other added machines] 
 
d. The Contractor shall provide additional services such as consulting, training and/or other 

miscellaneous managed services as required by the University and/or UCHC, based upon the 
following fee structure: 

 
[The services outlined in this section shall include each level of consultant offered, hourly rate (both 
standard/list price and University discount), level of education of personnel provided, industry 
experience, # of years of industry experience, and generic roles and responsibilities] 

 
1.2.2.1 All pricing shall be fixed for the term of the contract, regardless of when the equipment lease 

or equipment purchase commences. To clarify, should a piece of equipment be leased during the 
third (3rd) year of the contract, the CPC shall not be increased and will be in accordance with all 
prices included in the contract. No flexibility will be allowed to provide an opportunity to increase 
the CPC or any other price points should the term of the lease, purchase, or service maintenance 
coverage be shorter than the term of the contract.   

1.2.2.2 Upgrade Component and Accessory Pricing for Standard Configurations 
 

The Contractor will provide a discount of ____% off of Contractor’s Higher Educational 
List Price at _____________________ (website address here). 

 
1.2.2.3 Non-Standard Configuration Pricing 

 
Pricing for Non-Standard Configurations will be negotiated on an individual basis between 
the University and the Contractor. 

1.2.2.3(a) ____-branded Mainstream peripheral products (Category ___) - 
__% off of Contractor's Higher Educational List Price at :www.______________.  
Contractor represents that this discount is competitive with higher education 
customers purchasing the same products, in the same or highly similar volumes. 

 
1.2.2.3(b) For other third party non-mainstream parts, peripherals, upgrades, 
and accessories without the purchase of a system.  The Contractor will provide a 
minimum discount of ________% off of Higher Educational List Price at 
www.______________. 

 
1.2.2.4 [Section to address increase in revenue and decrease in cost] 
 
1.2.2.5 The Contractor shall not assess additional fees of any kind to the University other than those 

contained in Exhibit ____.  Specifically, the Contractor may not assess fees for the removal of 
any equipment provided pursuant to this Agreement. 
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1.3 Contractor Scope of Work. Responsibilities.  Deliverables and Methods:  
 
The Contractor has agreed to provide a cost per copy (CPC) Managed Print Services (MPS) program at the University 
of Connecticut and the University of Connecticut Health Center (UCHC), at their main campuses and regional 
locations.  The Contractor shall provide recommendations for changes to current printing practices and/or 
infrastructure improvements; proposals for on-going optimization of hard copy devices; plan for life cycle management 
of printing and multi-functional hardware; process for machine repair and maintenance; method of replenishment of 
supplies; description of process for Contractor collaboration in support of existing internal help-desks (in addition to 
required independent help desk managed by the Contractor); implementation plan including description of how 
support is provided  for change management and training,  real-time fleet monitoring, and formalized reporting on 
printing operations.   
 
1.3.1   DELIVERABLES AND MAIN REQUIREMENTS 
 

The Contractor shall deliver the equipment and provide services that meet the requirements of the University and 
UConn Health Center as listed herein.  
 
1.3.1.1 BUSINESS REQUIREMENTS 
 

In the first stage of implementation, the Contractor will be required to replace approximately 200 machines at 
UCHC.  It is anticipated that the bulk of the machines at the University’s Storrs campus and the regional 
campuses will be replaced primarily on an attrition basis during the contract term.  The estimated number of 
copier/MFD machines throughout the University is approximately 700. 

 
1.3.1.2 PROGRAMMATIC REQUIREMENTS 

i. The Contractor shall develop a comprehensive plan and business model for the University to right-size 
printer, copier and multi-function devices (MFD) at the University.  This shall be a phased approach 
explaining how a MPS program would be managed as leases/service agreements expire over the term of 
the contract.  

j. The Contractor shall provide a detailed plan for the replacement of current copiers and/or MFD’s with 
equivalent models for the University, including financial projections to communicate the projected cost 
savings. If not, please explain. 

k.  The Contractor shall provide on-going optimization services, including: planning for standardization, 
right-sizing and consulting services; office mapping; and researching user needs for new/updated printer 
hardware for University printing, scanning, faxing, and photocopier hardware.  Optimization services 
include: 

i. Life-Cycle Management Services, including repair and maintenance for University 
printing, scanning and copying hardware; 

ii. Supply replenishment options; 
iii. Real-time fleet performance monitoring and billing; 
iv. Collaboration with the University to provide Help Desk support managed by the 

University, in addition to independent Help Desk managed by the Contractor. 
v. Vendor-owned placement of equipment options of terms less than five years, for which 

the CPC or any related fees shall not exceed the pricing contained in Section ______. 
vi. Options for upgrading existing equipment or allowable trade-ins during the term of a 

lease. 
l. The Contractor shall provide a detailed Change Management Plan which describes best practices, 

proposed approaches and suggested components of a comprehensive internal marketing campaign of 
the University’s MPS initiative, highlighting features of the MPS program.  Such a plan shall focus on 
securing senior leadership support and faculty and staff buy-in.  

 
1.3.1.3 Green Initiative Requirements: 
The Contractor shall comply with and provide additional ideas for expansion of the University’s Green Initiative 
program.  Specifically, the Contractor shall_____________________________________. 
 
1.3.1.4 Equipment-Oriented Programmatic Requirements: 
The University requires flexibility to upgrade (or downgrade, where appropriate) its fleet and product offerings 
by replacing (i) models available through the contract due to contracted models reaching end-of-life (ii) 
advances in technology and (iii) leased machines already deployed based on the actual need of the 
department (more to less volumes of usage). Therefore, the Contractor shall: 

f. Offer new technology as it enters the marketplace;  
g. Replace end-of-life models throughout the term of the contract; 
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h. Exchange leased equipment (for either a higher or lower band) to ensure the needs of the community 
are met in the most appropriate fashion. The Contractor shall provide an exchange period of ____ days 
of commencement of the individual lease. 

Contractor shall include a suggested time frame for the replacement of contracted models based on a fixed 
term (every 18 months, etc.) or as otherwise proposed by the Respondent. Respondents are advised: 

i. Each proposed replacement model must meet the minimum specifications for each band and PPM 
designation.  

j. Each proposed replacement model must adhere to the Pricing included in Section 1.2.1.1. 
 

1.3.2 TECHNICAL REQUIREMENTS 
 

All equipment provided to the University by the Contractor pursuant to this Agreement shall: 
 

a.  Interact with the University and UCHC’s data security platforms, including but not limited to event logging, 
access control, vulnerability assessments and facilitation of sensitive data scanning. 

b.  Integrate with the University and UCHC’s user authentication(s) (i.e. NetID). 
f. Have the ability to support cloud technology (initiate print from computer and retrieve print job from an 

array of printers) as part of print management. 
g. Have the ability to support secure printing (require pin # or similar to release print job, used for print jobs 

which contain sensitive data) as part of print management. 
h. Provide the capability to support mobile printing sent from handheld devices and tablets (i.e. email 

attachments sent to mobile print queue and then retrieved using secure print).  Contractor acknowledges 
that the mobile print solution cannot utilize the Bonjour networking protocol, and shall provide another 
solution. 

i. Comply with the University and UCHC policies regarding the degaussing process prior to recycling 
machines. 

j. Provide networked machines with rules based routing based upon the type of printing required. 
 
1.3.2.1  System Requirements: 

a.   The Contractor must be able to integrate hardware and software with University and UCHC print servers. 
b.  The Contractor’s equipment must be able to integrate with standard IP management protocols. 
c.  The Contractor’s equipment must be compatible with IBM suite of products (i.e. FileNet, Datacap). 
d. The Contractor’s equipment must be compatible with all platforms, including but not limited to Windows, 

Mac, Linux, mobile and comparable platforms. 
e. The Contractor’s software must allow for color output options. 
f. The Contractor’s software must provide ability to restrict and control printing at end-user level. 

 
1.3.2.2  Equipment Requirements: 
d. For general equipment requirements, please refer to Exhibit ____ of this Agreement attached hereto and 

made a part hereof. 
e. For special equipment requirements (i.e. angled side panel support to protect book spines while copying; 

handicap accessibility for wheelchair use, etc.) please refer to Exhibit _____ of this Agreement attached 
hereto and made a part hereof. 

f. The Contractor’s equipment must provide duplex printing as a standard option.  
 
 1.3.2.3 Software Requirements: 

a. Any software installed by the Contractor must successfully integrate with the computer systems at all 
University and UCHC locations. 

b. The Contractor will be responsible for installing and required drivers on the various machines. 
c. The Contractor will provide card reading units for hardware that the University deems necessary to have 

such technology, including providing on-site backup readers. 
i. Card readers must be compatible with all swipe cards used at both UConn Storrs and UCHC 

(Danyl, One-Card, etc.). 
ii. All card systems must have both debit and credit capabilities.  
iii. All interfaces and equipment required electrical cords will be provided by the Contractor at no 

cost to the University or UCHC. 
iv. Software must provide the ability to control/stop the scanning of Personally Identifiable 

Information (PII). 
v.   Device should allow for disk overwrite for copies and printing.  If so, describe whether it includes 

automatic overwrite when job is completed or on demand.   Detail any additional hardware or 
software required for this function. 
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vi.   Device should allow for disk overwrite for scanning.  [Describe whether it includes automatic 
overwrite when job is completed or on demand.   Detail any additional hardware or software 
required for this function.] 

vii. [Describe whether remote access protocols such as SNMP, HTTP, FTP be shut down on your 
equipment.] 

viii. [Description of equipment used to authenticate users for network functions such as network 
scanning, and how is this accomplished (local vs. server based)] 

 
1.3.2.4 Security/Encryption  

a. Each model that is networked and has a hard drive will be required to have successfully 
completed or be in the process of completing Common Criteria certification. The Contractor must 
include proof of certification. 

b.  Device certification should include the entire device (network controller, hard disk, embedded 
web server, external ports, etc.) and not only specific subsystems. For each product 
documentation is required indicating what subsystems are being certified. 

c. Device certification should include proof of separation of fax and network functionality. 
d. Describe process for responding to CERT alerts and notifications and how end users are notified. 
e. Describe process for handling and installing patches and security updates. 
f. Describe capabilities for protecting sensitive fax information. 

 
 

1.3.3  BILLING REQUIREMENTS 
 
[If centralized billing is not utilized, the Contractor shall be provided with the restrictions with regard to invoicing 

information that shall be provided to individual departments.  It is anticipated that the billing processes shall be 
negotiated.] 

 
1.3.3.1 General 
 
The Contractor shall provide standard methods for billing departments: 
 

c. Provide billing options for a de-centralized chargeback model. 
d. Provide billings options for a centralized/general funded billing model. 

 
1.3.3.2 Accounting Systems/Card Readers: 
 
The University and UCHC currently use various card access accounting systems (i.e. One Card, Danyl, ID, 
etc.).  The Contractor must be approved by the third-party multi-access system accounting company to 
provide training and service to the end user. The Contractor will be responsible for: 
 

k. Obtaining, and installing these units, including electrical, phone, and or network requirements as 
well as servicing and maintaining these units.   

l. Supplying all card access terminals to be compatible with the current card readers systems on 
copiers requiring the copy management.  A list of copiers is in Exhibit ____. 

m. Providing five (5) spare card reader units to be kept in stock to replace units that have been sent out 
for repair. 

n. All interface cords and electrical cords must be provided. 
o. Providing encoders to add value to user cards in the various locations as needed.  
p. Providing a number of multi-access vending solutions which accept coins, bills, encoded debit 

cards, and having the ability to add funds to an encoded debit card. Bill acceptance kit should 
accept $1, $5, $10, $20 bills. Upgrades to the coin and bill acceptance kits shall be done at no 
charge if bills and coins are changed.  

q. Providing a set of management cards to program the readers.  
r. Providing numerical site codes need for each location.  
s. Removal of poorly performing card reader units of the University, and at no additional cost to the 

University or UCHC, at its discretion. 
t. Writing/Providing an interface for card readers with each location’s respective financial system 

(KFS, Banner, etc.) 
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1.3.3.3  Reprographics Copier Billing: 
 
At UCHC, the Contractor shall be responsible for making changes and modifications to the current copier 
billing software written by Xerox and last modified in 2010, or provide comparable software that meets the 
business requirements at no additional cost.  The Contractor must have the ability to collect and separate 
out billing for B&W copies, B&W printing, color printing, and color copies. The software needs to be 
configured so that one machine can have more than one billing account attached to it. Software should also 
have the ability to have a percentage of the total impressions of a machine charged to several accounts. 
 

 
1.3.3.4 Color Copier Billing: 
At the UCHC, the Contractor will be responsible for making changes and modifications to the current color 
copier billing software written by Xerox, or provide comparable software that meets the business 
requirements at no additional cost.  The Contractor must supply software to track when the job came in, the 
due date of the job, and when it was completed.    
 

The software must have the ability to summarize, monthly, in a report format: 
h. The number of jobs that went out early 
i. How many went out on time 
j. How many were out late.  
k. Search according to job number 
l. Search by specific department 
m. Search by account coding 
n. View information entered into “Special Instructions” when viewing jobs run by “Dep’t with 

Detail”. 
o. The ability to link this same information to each individual machine is necessary, as is the 

ability to use this software tool to estimate work. 
 

1.3.3.4.1 Detailed Account: 
f. This solution is currently written in Microsoft Access.   
g. It is proposed to be held in a shared folder on the customer's network where both the 

Reprographics and the Graphics department can have access to it.   
h. Customer will be responsible for populating tables. The Contractor will import any available 

data at time of development, as long as the provided information is in an electronic format 
that does not need modifications. 

i. All tables will be accessible so the stored data can be updated, changed and managed by 
end user. 

j. UCHC will be supplied with a beta version of the tool and provide feedback to the Contractor 
to aid in the development of the finished product. A final version of this application will be 
provided that will accommodate any feedback provided by us during this beta or revision 
period.  The University will sign off upon receipt of final version of application. 

 
1.3.3.4.2 Reporting Table Requirements 
 

Existing tables and reports are listed below as a rough example of scope.  Final tables and fields will 
be determined during the program creation and modification period. 

 
1) Main Table:  
2) Job Details Table:  
 
3) Employee /Client Table: Information in this table includes: Employees' names, phone, 

location and internal account numbers. 
 

4) Task Table: Information in this table includes: Task descriptions, their associated task code 
number and the associated unit cost. 

 
1.3.3.4.3 Data Entry Infrastructure Requirements 
 

1) There will be two data entry screens available; one (1) for the Graphics department and one 
(1) for the Reprographics department. 

 
2) Both screens will feed data to the Main table. 
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3) Both screens will mimic their department’s Service Request form to make data entry to 

system easier. 
 

1.3.4  SUPPORT REQUIREMENTS 
 
1.3.4.1 On-Site Support Requirements 
The University and UCHC require at least one designated onsite technician (tech) at each location to 
service the fleet of copiers. The tech(s) will be onsite from 8:00 AM – 4:30 PM, Monday through Friday.  A 
designated backup shall be available in case of absence. The backup technicians need to be familiar with 
the location of the fleet machines and the requirements listed below.  Call back times shall be within 60 
minutes and technical support must be provided within two (2) hours for the Storrs main campus and 
UCHC main campus buildings.  The UCHC West Hartford, East Hartford, Simsbury, and Hartford locations 
require immediate, but no later than four (4) business hours from the service call. We require a 95% 
response time for all service calls placed. The Contractor shall provide a main help desk number for 
customers to place service calls and to order supplies. All calls will be logged and reports will be made 
available as needed.  The onsite technician(s) will: 

 
k. Understand common machine fault codes and correct them.  
l. Diagnose and correct common image quality problems.  
m. Replace major components in the print engine, fusing subsystem, and paper handling areas of 

the machines.  
n. Develop and implement a preventive maintenance schedule for identified high-use equipment.  
o. Maintain an appropriate on-site inventory of parts and supplies.  
p. Serve as an interface to off-site technicians or remote diagnostics.  
q. Perform color balancing and color printer calibration. 
r. Maintain customer contracted uptime (95% three month rolling average uptime).  
s. Be responsible for delivering supplies to the machines, taking meter readings, and performing 

preventive maintenance. Responsibilities also include setting up, maintaining, and collecting 
monthly reads for approximately one hundred seventy seven (177) Auditron account numbers in 
various locations at UCHC or other University campuses, as applicable.  The Contractor will 
supply a list of meter read information in electronic format that will interface with all billing 
programs and download to internal systems such as Kuali Financial System (KFS) and Banner.  

t. Have the skills to operate the University and UCHC owned equipment in Reprographics with no 
loss in production schedules as needed by the respective Reprographics Departments. 

 
1.3.4.2 The Contractor agrees to provide ________ technicians per ____ machines that are being 
supported.  It is estimated that ______ calls (per month/quarter?) will be handled by the Contractor and 
_______ calls will be handled by UITS or UCHC technical personnel. 
 
1.3.4.2 The Contractor agrees to comply with the University and/or UCHC background check policies as 
outlined in ______________. 
 
1.3.4.2 Should the Contractor fail to meet the contracted uptime or response time requirements outlined in 
1.3.4.1 above, the Contractor shall ________________________. 

 
1.3.5 ONGOING ACTIVITY AND TRAINING 

 
1.3.5.1 The Contractor shall provide ongoing training of UConn faculty and staff for optimizing their printing 

practices, while decreasing annual printing spends in departmental budgets and grants. 
 
1.3.5.2 The Contractor will be required to train University and UCHC staff, as needed, within one week of 

installation of equipment.  
 
1.3.5.3 The Contractor agrees to comply with the University’s policies regarding the duty to safeguard 

private information and confidentiality, attached hereto as Exhibit ____.  
 

1.3.6 CONTRACTOR DUTIES AND RESPONSIBILITIES 
 

1.3.6.1 Contractor shall provide for the submission of service requests:___________ 
1.3.6.2 Contractor shall provide for the submission of meter readings:____________ 
1.3.6.3 Contractor’s process for tracking and filling supply orders (i.e. toner) – including specified turn-
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around time. Note: The University does not accept remanufactured parts or supplies; only OEM parts 
and supplies.  [Describe] 

1.3.6.4 Contractor shall supply critical equipment parts within 24 hours. 
1.3.6.5 Contractor shall perform on-site preventative maintenance. 
1.3.6.6 Contractor shall diagnose and repair certain issues remotely, specifically [describe here]. 
1.3.6.7 Contractor shall provide an equivalent or better loaner machine within 24 hours of interrupted 

service. 
1.3.6.8 Contractor shall monitor and support existing hardware (copiers, printers, scanners) inventory (open 

architecture).  Existing hardware includes, but is not limited to, Dell, Savin, Ricoh, HP, Lexmark, 
Canon, Xerox, and Konica/Minolta.  Contractor shall maintain a list of current inventory of equipment 
and shall make such list available to the University upon request. 

1.3.6.9 Contractor shall support desktop, workgroup, network and low to mid volume production copiers, 
printers, and scanners. 

1.3.6.10 Contractor shall provide and support lifecycle management. 
1.3.6.11  Contractor shall manage the installation of all hardware (printers, copiers, etc.) including delivery, 

uncrating, assembly, test and run, assigning to server, setting IP address and loading drivers and 
printer software. [Description of processes for setting IP address, etc. shall be provided by University 
to Contractor and incorporated herein.] 

1.3.6.12 Contractor shall support departmental/building moves and equipment relocation/reinstallation as 
needed. Any such move/reinstallation shall not impact any warranty that is in place, and the 
Contractor will be required to replace any machine that is damaged during such move at no 
additional expense to the University. 

1.3.6.13 Contractor shall advise the University of all support requirements during implementation.  Such 
support recommendations shall include number of employees, roles, responsibilities, on-going 
support requirements, etc. 

1.3.6.14 Contractor shall provide recommendations for on-site inventory and supplies, including but not 
limited to toner. [Describe]. 

1.3.6.15 Contractor shall provide a rapid response solution for those technical matters that impact network 
and/or IT security for the University. 

 
1.3.7 PERFORMANCE CRITERIA: 

 
1.3.7.1 Reporting 

a. [Describe ability to supply meaningful reporting such as volume by user, total number of pages 
and trending.] 

b. [Describe the reporting capabilities your organization has to offer.] 
c. [Describe the ability to provide custom and/or ad hoc reporting, and the turn-around time for 

such reports] 
d. [Describe the ability to provide reports to enable consumable management (paper) and 

integration with existing reporting functionality.] 
e. [Describe ability to provide monthly reports that track service calls, service history, end user 

printer usage, inventory/service/asset management.] 
f. [Describe your ability to provide reports similar to: 

a) Invoice Report: This "Job Ticket" report will be available showing all info that appears on 
the hand written "Service request" job ticket that is filled out by the customer.  See example 
attachment in Appendix I.  

b) Client Detail Report will show all invoices and balances for a specific Employee or Client 
for a certain time period determined by user. See example attachment in Appendix I. 

c) Accounting Report: This ad-hoc report will be exported by the database tool in a Comma 
Separated Value (CSV) format.  The report will show charges to be transferred from one 
internal account number to another for certain time period determined by user.  It will be in 
format acceptable to the UConn Accounting department. See example attachment in 
Appendix ____].  

 
1.3.7.2 Account Management 

a. Describe your process for adding/removing devices under a multi-location MPS program. 
b. Provide a detailed strategy for removal of devices/right sizing copier r fleets. For both: 
 1) Replace of equipment via an attrition model; 
 2) Full replacement model. 
c. Provide a detailed strategy for removal of devices/right sizing printer fleets. For both: 
 1) Replace of all equipment via an attrition model; 
 2) Full replacement model. 
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8.2.4 Describe your fleet cancellation options and allowable timelines. 
8.2.5 Describe your options for existing machine upgrades during the term of a lease. 
8.2.6 Describe your policy on equipment trade-in allowances. 

 
1.3.7.3 Quality of Service 

8.3.1 Ability to respond to support issues within twenty four (24) hours, seven (7) days a week. 
8.3.2 Ability to supply critical parts within 24 hours. 
8.3.3 Ability to provide on-site preventative maintenance. 
8.3.4 Ability to diagnose and repair certain issues remotely. 
8.3.5 Ability to install all required MPS devices. 
8.3.6 Ability to provide a loaner machine after 24 hours of service interruption. 
8.3.7 Ability to provide guaranteed service within an agreed Service Level Agreement (SLA) for 

machines not utilized in a production environment. 
8.3.8 For both black and white and color machines utilized in a production environment (UCHC 

Reprographics and/or Storrs Document Production Center), Respondent must be able to provide 
service within 24 hours from call. 

 
1.3.7.4  Inventory Control 

a. The Contractor shall provide and implement a strategy for developing and maintaining ongoing 
inventory control. 

b. [Describe the methodology for implementing change at the department level after removing 
equipment and updating inventory control.] 

 
1.4 UNIVERSITY DUTIES AND RESPONSIBILITIES 
 

1.4.1 The University will supply the Contractor with necessary data required to complete the project. 
1.4.2 The University will grant the Contractor access to the necessary resources, including 

documents, statistics and individuals, that the Contractor deems necessary to complete the 
implementation.  

1.4.3 The University will work collaboratively with the Contractor on all aspects of the project, including 
the establishment of a governance and oversight process, to ensure a successful 
implementation. 

1.4.4  The University will review all project deliverables.  University project leadership will sign-off on 
deliverables once deemed acceptable.   

1.4.5 The University, where feasible and at its sole discretion, will provide office space, telephone/fax 
communications, and broadband internet access via network community capability.  

 
1.5. Notice:  All notices, demands or requests provided for or permitted to be given pursuant to this Agreement 
shall be in writing. All notices, demands and requests shall be deemed to have been properly served if given by 
personal delivery, or if transmitted by facsimile with confirmed receipt, or if delivered to Federal Express or other 
reputable express carrier for next business day delivery, charges billed to or prepaid by shipper; or if deposited in the 
United States mail, registered or certified with return receipt requested, proper postage prepaid, addressed as follows: 
 

If to the University: Joseph Lastrina, 3 North Hillside Road Unit 6076, Storrs, CT 06269-6076 
 
 If to the Contractor: ______________________________________________________________,  
 
Either party may change its Notice information by giving written notice in accordance with this Section. 
 

Section 2 - State of Connecticut Required Terms and Conditions 
 
Contractor agrees to comply with the provisions below to the extent applicable to Contractor’s performance under the 
Agreement.  
 
2.1. Statutory Authority.  Connecticut General Statute §§ 10a-104, 10a-108, 4a-52a, and 10a-151b provide the 

University with authority to enter into contracts in the pursuit of its mission. 
2.2. Claims.  The Contractor agrees that the sole and exclusive means for the presentation of any claim against 

the State of Connecticut or the University of Connecticut arising from this Agreement shall be in accordance 
with Chapter 53 of the Connecticut General Statutes (Claims Against the State) and the Contractor further 
agrees not to initiate any legal proceedings in any state or federal court in addition to, or in lieu of, said 
Chapter 53 proceedings. 
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2.3. Insurance.  The Contractor shall secure the following policies of insurance with respect to which minimum 
limits are fixed in the schedule set forth below. Each such policy shall be maintained in at least the limit fixed 
with respect thereto and shall be effective throughout the term of this Agreement and any extension thereof. It 
is not the intent of this schedule to limit the types of insurance required herein. The insurance coverage listed 
in the following, is in accordance with the State of Connecticut Insurance and Risk Management Board 
requirements. 

                 
(i)          Worker's Compensation Insurance:  The Contractor shall meet statutory requirements of the laws of 

the State of Connecticut and any additional University requirements as provided to Contractor. A 
statutory exemption from Worker's Compensation shall not be deemed a satisfactory alternate to 
meeting this requirement.  In no event shall an award be made to any contractor failing to provide 
such evidence in a form satisfactory to the University. 

                     
(ii)      The Contractor, consistent with its status as an independent contractor, will carry and will cause any 

subcontractors performing the services hereunder to carry at least the following insurance from 
companies having an A.M. Best Rating of A-:IV or better, as follows: 

        
  Commercial General Liability Insurance:  $1,000,000/$2,000,000.00; and  
  Commercial Automobile Liability Insurance: $1,000,000 per occurrence. 

 
 As to insurance required by this Agreement, a certified copy of each of the policies or a certificate or 

certificates evidencing the existence thereof, shall be delivered to the University within fifteen (15) days after 
the execution of this Agreement.  The State of Connecticut, University of Connecticut, its officers, officials, 
boards and commissions shall be named as an Additional Insured on the Commercial General Liability Policy.  
A renewal policy or certificate shall be delivered to the University upon request at the time of renewal. 

2.4. Indemnification. 
The Contractor hereby indemnifies and shall defend and hold harmless the State, its officers and its 
employees from and against any and all suits, actions, legal or administrative proceedings, claims, demands, 
liabilities, monetary loss, interest, reasonable attorneys’ fees, costs and expenses of whatsoever kind or 
nature arising out of the performance of this agreement, including those arising out of injury to or death of 
Contractor’s employees or subcontractors, whether arising before, during or after completion of the services 
hereunder and in any manner directly or indirectly caused, occasioned or contributed to in whole or in part, by 
reason of any intentional, reckless or negligent act or omission of the Contractor or its employees, agents or 
subcontractors. 

2.5. Governing Law. This Agreement shall be construed in accordance with and governed by the laws of the State 
of Connecticut without regard to its principles of conflicts of laws. 

2.6. Non-discrimination   (a)  For purposes of this Section, the following terms are defined as follows: (i) 
"Commission" means the Commission on Human Rights and Opportunities; (ii) "Contract" and “contract” 
include any extension or modification of the Contract or contract; (iii) "Contractor" and “contractor” include any 
successors or assigns of the Contractor or contractor; (iv) "Gender identity or expression" means a person's 
gender-related identity, appearance or behavior, whether or not that gender-related identity, appearance or 
behavior is different from that traditionally associated with the person's physiology or assigned sex at birth, 
which gender-related identity can be shown by providing evidence including, but not limited to, medical 
history, care or treatment of the gender-related identity, consistent and uniform assertion of the gender-
related identity or any other evidence that the gender-related identity is sincerely held, part of a person's core 
identity or not being asserted for an improper purpose; (v) “good faith" means that degree of diligence which a 
reasonable person would exercise in the performance of legal duties and obligations; (vi) "good faith efforts" 
shall include, but not be limited to, those reasonable initial efforts necessary to comply with statutory or 
regulatory requirements and additional or substituted efforts when it is determined that such initial efforts will 
not be sufficient to comply with such requirements; (vii) "marital status" means being single, married as 
recognized by the State of Connecticut, widowed, separated or divorced; (viii) "mental disability" means one 
or more mental disorders, as defined in the most recent edition of the American Psychiatric Association's 
"Diagnostic and Statistical Manual of Mental Disorders", or a record of or regarding a person as having one or 
more such disorders; (ix) "minority business enterprise" means any small contractor or supplier of materials 
fifty-one percent or more of the capital stock, if any, or assets of which is owned by a person or 
persons:  (1) who are active in the daily affairs of the enterprise, (2) who have the power to direct the 
management and policies of the enterprise, and (3) who are members of a minority, as such term is defined 
in subsection (a) of Connecticut General Statutes § 32-9n; and (x) "public works contract" means any 
agreement between any individual, firm or corporation and the State or any political subdivision of the State 
other than a municipality for construction, rehabilitation, conversion, extension, demolition or repair of a public 
building, highway or other changes or improvements in real property, or which is financed in whole or in part 
by the State, including, but not limited to, matching expenditures, grants, loans, insurance or guarantees.  

 
For purposes of this Section, the terms "Contract" and “contract” do not include a contract where each 
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a quasi-
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public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not limited to 
any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-267, (4) the 
federal government, (5) a foreign government, or (6) an agency of a subdivision, agency, state or government 
described in the immediately preceding enumerated items (1), (2), (3), (4) or (5). 

 
(b) (1)  The Contractor agrees and warrants that in the performance of the Contract such Contractor will not 
discriminate or permit discrimination against any person or group of persons on the grounds of race, color, 
religious creed, age, marital status, national origin, ancestry, sex, gender identity or expression, mental 
retardation, mental disability or physical disability, including, but not limited to, blindness, unless it is shown 
by such Contractor that such disability prevents performance of the work involved, in any manner prohibited 
by the laws of the United States or of the State of Connecticut; and the Contractor further agrees to take 
affirmative action to insure that applicants with job-related qualifications are employed and that employees 
are treated when employed without regard to their race, color, religious creed, age, marital status, national 
origin, ancestry, sex, gender identity or expression, mental retardation, mental disability or physical disability, 
including, but not limited to, blindness, unless it is shown by the Contractor that such disability prevents 
performance of the work involved; (2) the Contractor agrees, in all solicitations or advertisements for 
employees placed by or on behalf of the Contractor, to state that it is an "affirmative action-equal opportunity 
employer" in accordance with regulations adopted by the Commission; (3) the Contractor agrees to provide 
each labor union or representative of workers with which the Contractor has a collective bargaining 
Agreement or other contract or understanding and each vendor with which the Contractor has a contract or 
understanding, a notice to be provided by the Commission, advising the labor union or workers’ 
representative of the Contractor's commitments under this section and to post copies of the notice in 
conspicuous places available to employees and applicants for employment; (4) the Contractor agrees to 
comply with each provision of this Section and Connecticut General Statutes §§ 46a-68e and 46a-68f and 
with each regulation or relevant order issued by said Commission pursuant to Connecticut General Statutes 
§§ 46a-56, 46a-68e and 46a-68f; and (5) the Contractor agrees to provide the Commission on Human Rights 
and Opportunities with such information requested by the Commission, and permit access to pertinent books, 
records and accounts, concerning the employment practices and procedures of the Contractor as relate to 
the provisions of this Section and Connecticut General Statutes § 46a-56.  If the contract is a public works 
contract, the Contractor agrees and warrants that he will make good faith efforts to employ minority business 
enterprises as subcontractors and suppliers of materials on such public works projects. 

 
(c)     Determination of the Contractor's good faith efforts shall include, but shall not be limited to, the following 
factors:  The Contractor's employment and subcontracting policies, patterns and practices; affirmative 
advertising, recruitment and training; technical assistance activities and such other reasonable activities or 
efforts as the Commission may prescribe that are designed to ensure the participation of minority business 
enterprises in public works projects. 

 
(d)    The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the 
Commission, of its good faith efforts. 

 
(e)    The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such provisions 
shall be binding on a subcontractor, vendor or manufacturer unless exempted by regulations or orders of the 
Commission.  The Contractor shall take such action with respect to any such subcontract or purchase order 
as the Commission may direct as a means of enforcing such provisions including sanctions for 
noncompliance in accordance with Connecticut General Statutes §46a-56; provided if such Contractor 
becomes involved in, or is threatened with, litigation with a subcontractor or vendor as a result of such 
direction by the Commission, the Contractor may request the State of Connecticut to enter into any such 
litigation or negotiation prior thereto to protect the interests of the State and the State may so enter. 

 
(f)  The Contractor agrees to comply with the regulations referred to in this Section as they exist on the date 
of this Contract and as they may be adopted or amended from time to time during the term of this Contract 
and any amendments thereto. 

 
(g)    (1) The Contractor agrees and warrants that in the performance of the Contract such Contractor will not 
discriminate or permit discrimination against any person or group of persons on the grounds of sexual 
orientation, in any manner prohibited by the laws of the United States or the State of Connecticut, and that 
employees are treated when employed without regard to their sexual orientation; (2) the Contractor agrees to 
provide each labor union or representative of workers with which such Contractor has a collective bargaining 
Agreement or other contract or understanding and each vendor with which such Contractor has a contract or 
understanding, a notice to be provided by the Commission on Human Rights and Opportunities advising the 
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labor union or workers' representative of the Contractor's commitments under this section, and to post copies 
of the notice in conspicuous places available to employees and applicants for employment; (3) the Contractor 
agrees to comply with each provision of this section and with each regulation or relevant order issued by said 
Commission pursuant to Connecticut General Statutes § 46a-56; and (4) the Contractor agrees to provide the 
Commission on Human Rights and Opportunities with such information requested by the Commission, and 
permit access to pertinent books, records and accounts, concerning the employment practices and 
procedures of the Contractor which relate to the provisions of this Section and Connecticut General Statutes 
§ 46a-56. 

 
(h)       The Contractor shall include the provisions of the foregoing paragraph in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such provisions 
shall be binding on a subcontractor, vendor or manufacturer unless exempted by regulations or orders of the 
Commission.  The Contractor shall take such action with respect to any such subcontract or purchase order 
as the Commission may direct as a means of enforcing such provisions including sanctions for 
noncompliance in accordance with Connecticut General Statutes § 46a-56; provided, if such Contractor 
becomes involved in, or is threatened with, litigation with a subcontractor or vendor as a result of such 
direction by the Commission, the Contractor may request the State of Connecticut to enter into any such 
litigation or negotiation prior thereto to protect the interests of the State and the State may so enter. 

 
2.7. Vendor Code of Conduct.  In furtherance of its longstanding commitment to fundamental human rights, to the 

dignity of all people, and to the environment, the University has developed the Code of Conduct for University 
of Connecticut Vendors (the “Vendor Code of Conduct”).  Contractor hereby acknowledges receipt of the 
Vendor Code of Conduct. A copy of the Vendor Code of Conduct is available at http://csr.uconn.edu/. The 
Vendor Code of Conduct is hereby incorporated herein by reference to the extent Contractor is required to 
comply with the same pursuant to this section.   

 
Contractor agrees to comply with the “Principal Expectations” described in the Vendor Code of 
Conduct.  Contractor further agrees to comply with the “Preferential Standards” described in the Vendor Code 
of Conduct, to the extent a commitment to so comply, or a representation of compliance, was provided by 
Contractor to the University in writing. Any such commitment or representation is hereby incorporated herein 
by reference. Contractor agrees to provide the University with such evidence of Contractor’s compliance with 
this section as the University reasonably requests and to, at the request of the University, provide a 
comprehensive, annual summary report of Contractor’s corporate social and environmental practices. 

 
2.8. Executive Orders.  The Contract is subject to the provisions of Executive Order No. Three of Governor 

Thomas J. Meskill, promulgated June 16, 1971, concerning labor employment practices, Executive Order No. 
Seventeen of Governor Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of 
employment openings and Executive Order No. Sixteen of Governor John G. Rowland promulgated August 4, 
1999, concerning violence in the workplace, all of which are incorporated into and are made a part of the 
Contract as if they had been fully set forth in it.  At the Contractor’s request, the Client Agency shall provide a 
copy of these orders to the Contractor.  The Contract may also be subject to Executive Order No. 7C of 
Governor M. Jodi Rell, promulgated July 13, 2006, concerning contracting reforms and Executive Order No. 
14 of Governor M. Jodi Rell, promulgated April 17, 2006, concerning procurement of cleaning products and 
services, in accordance with their respective terms and conditions. 

 
2.9. Campaign Contribution Restrictions.  For all State contracts as defined in Public Act 10-1 having a value in a 

calendar year of $50,000 or more or a combination or series of such agreements or contracts having a value 
of $100,000 or more, the authorized signatory to this Agreement expressly acknowledges receipt of the State 
Elections Enforcement Commission's notice advising state contractors of state campaign contribution and 
solicitation prohibitions, and will inform its principals of the contents of the notice attached hereto as Exhibit E.  

 
2.10.  Termination for Cause and Cure Period. The University may terminate this contract for cause by providing a 

written Notice to Cure to the Contractor citing the instances of noncompliance with the contract. The 
Contractor will have ten (10) days to reply to the Notice to Cure and indicate why the contract should not be 
terminated and recommend remedies to be taken. 
(a)   If the Contractor and the University reach an agreed upon solution, the Contractor will then have thirty 

(30) days after such agreement is reached to cure the noncompliance cited in the Notice to Cure.  
(b)  If a mutually agreed upon solution cannot be reached within ten (10) days after receipt of Notice to Cure 

by Contractor, the University reserves the right to terminate the agreement at that time by written notice 
of such termination. 
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(c)  If the mutually agreed upon solution is not implemented within thirty (30) days from the date of 
agreement, the University reserves the right to terminate the contract at that time by written notice of 
such termination. 

(d)  The University will be obligated only for those goods or Services rendered and accepted prior to the date 
of Notice of Termination. 

(e) Remedies for Default:  If the solution mutually agreed upon pursuant to subsection (a) of this Section is 
not implemented within the thirty (30) days provided in said subsection, the University may procure the 
subject goods or services from another source and charge any cost difference to the Contractor. 

 
2.11. Termination for Convenience. 

(a) The University may terminate this Contract in whole or in part, including any open/undelivered equipment 
order, lease or pending service hereunder, whenever, for any reason, the University shall determine that 
such termination is in the best interest of the University and/or the State of Connecticut. If this Agreement 
is terminated for any reason other than Contractor’s breach, the University agrees to pay to Contractor all 
unpaid service fees accrued or performed as of such termination date, as documented by Contractor. 

 
(b) If this Agreement is terminated by the University pursuant to this section, the University will provide the 

Contractor sixty (60) days written notice of such intention. In the event of such termination, the Contract 
Administrator and/or designee will notify the Contractor by certified mail, return receipt 
requested. Termination will be effective as of the close of business on the date specified in the notice. 

 
2.12. Termination by Contractor. 

(a) Termination for Breach. If this Agreement or any unexpired Statement of Work is terminated for any 
reason other than Contractor’s breach, University agrees to pay to Contractor all unpaid Consulting 
Service fees as set forth on the Statement of Work accrued or performed as of such termination date. If 
University terminates this Agreement or any unexpired Statement or Work as a result of Contractor’ 
breach, then to the extent that University has prepaid any Consulting Service fees, Contractor shall 
refund to University such prepaid fees on a pro-rata basis to the extent such fees are attributable to the 
period after such termination date; provided, however, that University remains liable to pay to Contractor 
all unpaid Consulting Service fees as set forth in the Statement of Work accrued as of, and attributable to 
the period prior to, such termination date less any damages incurred by the University as  a result of such 
breach. 

 
(b)  Termination for Insolvency. This Agreement will terminate, effective upon delivery of written notice by 

either party to the other party upon the following: (a) the institution of insolvency, receivership or 
bankruptcy proceedings or any other proceedings for the settlement of debts of the other party; (b) the 
making of an assignment for the benefit of creditors by the other party; or (c) the dissolution of the other 
party.  

 
(d) Effects of Termination. Termination or expiration of a Statement of Work shall not be construed, by 

implication or otherwise, to constitute termination of this Agreement or any other existing Statement of 
Work. In the event that this Agreement is terminated, any open Statements of Works shall also terminate.   

 
(e) This Section 2.12 shall survive any expiration or termination of this Agreement. 
 

2.13. Force Majeure. If the performance of obligations under this Agreement are rendered impossible or hazardous 
or is otherwise prevented or impaired due to illness, accident, Act(s) of God, riots, strikes, labor difficulties, 
epidemics, earthquakes, and/or any other cause or event, similar or dissimilar, beyond the control of the 
Contractor, then each party’s obligations to the other under this Agreement shall be excused and neither 
party shall have any liability to the other under or in connection with this Agreement. 

 
2.14. Entire Agreement and Amendment.   This Agreement is the entire agreement between the Contractor and the 

University and supersedes and rescinds all prior agreements relating to the subject matter hereof.  This 
Agreement may be amended only in writing signed by both the Contractor and the University and if 
applicable, approved by the Office of the Attorney General.  The Contractor indicates it has read and freely 
signed this Agreement, which shall take effect as a sealed instrument.  The Contractor further certifies that 
the terms of this agreement are legally binding and its duly authorized representative has signed this 
agreement after having carefully read and understood the same. 

 
2.15. Additional Required Contractor Signature Authority, Affidavits and Certifications. 
 
 (a) The individual signing this Agreement on behalf of the Contractor certifies that s/he has full authority 

to execute the same on behalf of the Contractor and that this Agreement has been duly authorized, 
executed and delivered by the Contractor and is binding upon the Contractor in accordance with its 

107 of 157



terms.  The Contractor shall provide a Corporate Resolution or other signature authority 
documentation certifying that the individual executing this Agreement has been authorized by the 
governing body of the Contractor to sign on behalf of the Contractor.  Sample forms can be found at:  
http://www.contracts.uconn.edu/corpres.html  

 
 (b) The University, as an agency of the State of Connecticut, requires that notarized Gift and Campaign 

Contribution Certificates (Office of Policy and Management “OPM” Form 1) and Consulting 
Agreement Affidavits (OPM Form 5) accompany all State contracts/agreements with a value of 
$50,000 or more in a calendar or fiscal year.  [Form 1 is also used with a multi-year contract to 
update the initial certification on an annual basis.]  The State also requires an Affirmation of Receipt 
of State Ethics Laws Summary (OPM Form 6) which must accompany large State construction or 
procurement contracts with a value of $500,000 or more.  Pursuant to Conn. Gen. Stat. § 4-
252(c)(1), these documents must be executed by the official who is authorized to execute the 
contract/agreement on behalf of the Contractor.   Ethics Affidavits and Certifications can be found at:  

 http://www.ct.gov/opm/cwp/view.asp?a=2982&q=386038 
 
 (c)  An executed Nondiscrimination Certification must also be provided by the Contractor at the time of 

contract execution for all contracts/agreements with corporations and other entities, regardless of 
type, term, cost or value.  The Certification requires the signer to disclose his/her title and certify that 
the Contractor has in place a properly-adopted policy, which supports the nondiscrimination 
requirements of Connecticut law.  This Certification is required for all original contracts/agreements 
as well as amendments.  The Nondiscrimination Certification form can be found at:  

  http://www.ct.gov/opm/lib/opm/finance/psa/oag_nondiscrim_certification_080207_fillable_form.doc 
 
 
 
 
 
 
 

{Remainder of page intentionally blank} 
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IN WITNESS WHEREOF, this Agreement has been duly executed by the following parties: 
 
UNIVERSITY OF CONNECTICUT: CONTRACTOR NAME: 
  
    
By:                    By:         
 
Print Name:                                Print Name:        
      
Title:        Title:        

 
  
Date:        Date:        

 
 
 
 
 
AGO Approval (As to Form) 
 
 
 
By:        Date:         
 
 
Print Name:                                Title: __________________________________                                                                         
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EXHIBIT _____ 
Agreed Specification of Services 

Regarding the Duty to Safeguard Private Information and Confidentiality 

(Confidentiality Agreement) 

These specifications serve to document agreed upon requirements regarding the duty to safeguard data that is or may 
become available to Contractor in the course of providing services to and/or on behalf of the University.   
 
Contractor shall comply with the following requirements unless otherwise directed by law or judicial and/or 
administrative order or prohibited from complying by law or judicial and/or administrative order: 
 
1. STUDENT DATA. In the course of performing work for or on behalf of the University, Contractor may have 

access to data associated with prospective and/or enrolled students (“Student Data”).  Such information may 
be subject to the Family Educational Rights and Privacy Act (“FERPA”), 20 U.S.C. 1232g, et seq. and the 
regulations promulgated thereunder at 34 C.F.R. Part 99.  Regardless of format or medium (e.g., electronic, 
paper, audio, video), such Student Data is considered confidential and protected by FERPA.  Such 
information shall not be disclosed or shared with any third party by Contractor, except as permitted by the 
terms of this Agreement to subcontractors whose services are necessary for Contractor to carry out its 
services and only then to subcontractors who have agreed to maintain the confidentiality of the data to the 
same extent required of Contractor under the terms of this Agreement.   

Contractor shall implement, maintain and use appropriate administrative, technical and physical security 
measures, but no less than reasonable security measures, as the Contractor uses with respect to its own 
similar information, to protect the confidential Student Data that Contractor received from, or on behalf of the 
University.  These measures shall be extended by contract between Contractor to all subcontractors used by 
Contractor who may encounter Student data. 

In the event Contractor becomes aware that any person(s) are or have attempted to seek to access protected 
and confidential Student Data that is in Contractor’s possession (other than Contractor or its subcontractors 
using such data in the performance of the services under this Agreement), whether in accordance with 
FERPA or other federal or relevant state law or regulations, that Contractor will promptly inform the University 
of such request in writing.  Contractor shall only retrieve such data or information upon receipt of, and in 
accordance with, reasonable written directions by the University, provided that the University is unable to 
retrieve such data or information on its own.  Contractor shall not provide direct access to such Student Data 
to a third party or respond to individual requests from a third party.  All requests and all data or information 
retrieved by Contractor in response to such requests shall be provided to the University, if University does not 
have access to such data or information to retrieve it on its own.  It shall be the University’s sole responsibility 
to respond to requests for data or information received by Contractor from a third party regarding University 
data, Student Data, or other University information.  Should Contractor receive a court order or lawfully issued 
subpoena seeking the release of such data or information, Contractor shall provide immediate notification to 
the University of its receipt of such court order or lawfully issued subpoena and shall promptly provide the 
University with a copy of such court order or lawfully issued subpoena prior to releasing the requested data or 
information.  

2. PERSONALLY IDENTIFIABLE DATA NOT OTHERWISE COVERED BY FERPA.   
a.) CONFIDENTIAL DATA.  The non-public business, technical, proprietary, and personally identifiable data 

made available to Contractor from University in the course of providing technical support to or on behalf 
of the University shall be considered “Confidential Information,” unless the University indicates otherwise 
in writing.  This Agreement imposes no obligation upon Contractor with respect to Confidential 
Information which (a) Contractor can demonstrate was already in its possession before receipt from 
University; (b) is or becomes publicly available through no fault of Contractor; (d) is disclosed by 
University to a third party without a duty of confidentiality on the third party; or (f) is disclosed by 
Contractor with the University’s prior written approval.  Such Confidential Information may contain data 
associated with students, faculty, staff, customers, clients, members of the public, or other individuals 
affiliated with the University.  Confidential Information related to such individuals may be protected by 
federal and/or state laws and regulations, and/or established industry standards.  Contractor agrees to 
maintain the confidentiality of and protect University data in accordance with the Health Insurance 
Portability and Accountability Act (“HIPAA”), Gramm-Leach Bliley Act (“GLBA”), the Fair Credit Reporting 
Act, and all applicable regulations related thereto and the requirements imposed upon “service providers” 
thereunder, Electronic Communications Privacy Act (ECPA), federal red flag rules , Federal Trade 
Commission regulations, Internal Revenue Service regulations and/or other state or federal laws as 
amended from time to time,. 
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b.) Confidential Information to which Contractor may become privy in conducting its work for or on behalf of 
the University shall be protected by Contractor using the same degree of care, but no less than a 
reasonable degree of care, as Contractor uses with respect to its own similar information. Contractor may 
disclose such Confidential Information as permitted by the terms of this Agreement or to subcontractors 
whose services are necessary for Contractor to carry out its services and only then to subcontractors 
who have agreed to maintain the confidentiality of the data to the same extent required of Contractor 
under this Agreement.  

 
c.) In the event any person(s) seek to access Confidential Information, such access shall be through the 

University, and Contractor shall only retrieve such information as reasonably identified by the University if 
University does not have access to such information to retrieve on its own, or Contractor shall retrieve 
such information as otherwise required by federal and/or state law.  Contractor shall not provide direct 
access to such Confidential Information to a third party or respond to individual requests from a third 
party.  

 
d.) Should Contractor receive a court order or lawfully issued subpoena seeking the release of such 

Confidential Information, Contractor shall promptly inform the University of its receipt of such court order 
or lawfully issued subpoena prior to releasing the requested information.  

 
3. BREACH OF CONFIDENTIALITY.  The parties agree that any breach of the confidentiality obligations set 

forth in this Agreement may result in cancellation of this Agreement and/or the ability of Contractor to perform 
work for or on behalf of the University.   

  
For purposes of this Agreement, “Security Breach,” means unauthorized access to or acquisition of electronic 
files, media, databases or computerized data containing personal information when access to the personal 
information has not been secured by encryption or by any other method or technology that renders the 
personal information unreadable or unusable. 

 
In the event that a Security Breach for which Contractor is responsible exposes the University’s Confidential 
Information to a third party, Contractor will take immediate steps to limit and mitigate such Security Breach as 
well as provide immediate  notification and information, if known, regarding the breach to the University.  To 
the extent  the Security Breach resulted from the negligent act or omission of Contractor or its subcontractors 
or employees, or from Contractor’s failure to comply with the terms of this Agreement, Contractor shall, 
subject to the liability limitation as set forth in Section 3.1.2.2: (a) be responsible for the costs of the Mitigation 
Measures; (b) shall take such actions, and be responsible for the costs therefor, as are necessary to mitigate 
any damage caused, or that may be caused, by such Unauthorized Access, including, but not limited to, 
providing identity theft protection for a period of not less than one (1) year to those affected or potentially 
affected by the Unauthorized Access; and (c) shall indemnify and hold harmless the State of Connecticut, 
including any agency or official of the State of Connecticut, from and against all costs , claims, damages, or 
expenses, including reasonable attorney’s fees, arising from such Unauthorized Access 

 
4. NOTIFICATION. For the purpose of notification to the University of an actual or potential security breach 

arising from Contractor’s performance of services under this Agreement, the following individuals, or their 
successors, should be contacted, by phone or fax and in writing: 

• Chief Information System and Security Officer, University Information Technology Services, 
University of Connecticut,  Math Sciences Building, 196 Auditorium Road, Unit 3138, Storrs, CT 
06269-3138, Phone: (860) 486-3743, Fax: (860) 486-5744  

• Assistant Director of Compliance/Privacy, Office of Audit, Compliance & Ethics, University of 
Connecticut, 9 Walters Avenue, Unit 5084, Storrs, Connecticut 06269-5084, Phone:  (860) 486-
5256,  Fax:  (860) 486-4527 

5. RETURN/DESTRUCTION OF DATA. Upon expiration or termination of the Agreement, Contractor shall 
return, destroy  all Confidential Information received from the University in a manner as may be determined 
between the parties in accordance with agreed upon standards and procedures. Contractor shall return any 
copies of such information received from the University once the University has directed Contractor as to how 
such information shall be returned to the University. Such Data shall be protected in a manner mutually 
agreed upon and outlined in the SOW by Contractor and the University. 

6.  PROTECTION OF CONFIDENTIAL INFORMATION.  Contractor agrees that it shall not disclose, provide or 
otherwise make available proprietary or Confidential Information disclosed to Contractor by the University to 
any person other than authorized employees, and those employees or agents of Contractor whose use of or 
access to the Confidential Information is necessary in connection with the work being performed by 
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Contractor for or on behalf of the University.  Contractor further agrees that it shall not use Confidential 
Information for any purpose other than in the performance of the work being conducted for or on behalf of the 
University. Contractor shall use commercially reasonable precautions to protect the confidentiality of the 
Confidential Information, and shall ensure that all employees, agents or contractors of Contractor having 
access to the Confidential Information understand the commercially reasonable precautions in place, and 
agree to abide by such precautions. 

7. IDENTITY THEFT PREVENTION.  In an effort to combat identity theft, the University maintains a 
comprehensive Identity Theft Prevention Program with a goal of protecting the personal information of 
students, employees, affiliates and customers.   In the course of performing its duties under this Agreement 
and through its work for or on behalf of the University, Contractor may collect, access and/or receive personal 
information pertaining to University students, employees, affiliates and customers that can be linked to 
identifiable individuals (hereinafter “Personal Information”).  Such Personal Information is Confidential 
Information of the University, and shall be treated as such, as described under this Exhibit.  It is the 
University’s expectation that Contractor will assist the University in its identity theft prevention efforts under 
the University’s Identity Theft Prevention Program.  Contractor shall collect, access, receive and/or use such 
Personal Information solely for the purposes of conducting its  work  for or on behalf of the University and 
otherwise in compliance with any and all applicable federal and/or state laws.  Additionally, Contractor shall 
safeguard such information in compliance with all applicable federal and state laws, including but not limited 
to the Fair Credit Transactions Act of 2003 and any regulations promulgated thereunder (e.g., Red Flags Rule 
regulations), including implementing appropriate policies or procedures for detecting and identifying possible 
identity theft and similar fraudulent or potentially fraudulent activities, and notify the University of any such 
suspicious activities.  For the purpose of notification to the University, upon identification of a potential or 
actual issue of identity theft that Contractor becomes aware of during Contractor’s performance of the 
services under this Agreement, Contractor shall immediately contact: 

• Assistant Director of Compliance/Privacy, Office of Audit, Compliance & Ethics, University of 
Connecticut, 9 Walters Avenue, Unit 5084, Storrs, Connecticut 06269-5084, Phone:  (860) 486-
5256,  Fax:  (860) 486-4527 

 
The provisions of this Exhibit ____ shall survive the expiration or earlier termination of this Agreement. 
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EXHIBIT _____ - SEEC FORM 11 
 

CONNECTICUT STATE ELECTIONS ENFORCEMENT COMMISSION 
Rev. 1/11 

 
NOTICE TO EXECUTIVE BRANCH STATE CONTRACTORS AND PROSPECTIVE STATE CONTRACTORS OF CAMPAIGN 
CONTRIBUTION AND SOLICITATION LIMITATIONS 
 
This notice is provided under the authority of Connecticut General Statutes §9-612(g)(2), as amended by P.A. 10-1, and is for the purpose of 
informing state contractors and prospective state contractors of the following law (italicized words are defined on the reverse side of this page). 
 
CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS 
 
No state contractor, prospective state contractor, principal of a state contractor or principal of a prospective state contractor, with regard to a state 
contract or state contract solicitation with or from a state agency in the executive branch or a quasi-public agency or a holder, or principal of a holder 
of a valid prequalification certificate, shall make a contribution to (i) an exploratory committee or candidate committee established by a candidate for 
nomination or election to the office of Governor, Lieutenant Governor, Attorney General, State Comptroller, Secretary of the State or State 
Treasurer, (ii) a political committee authorized to make contributions or expenditures to or for the benefit of such candidates, or (iii) a party 
committee (which includes town committees). 
 
In addition, no holder or principal of a holder of a valid prequalification certificate, shall make a contribution to (i) an exploratory 
committee  or  candidate  committee  established  by  a  candidate  for  nomination  or  election  to  the  office  of  State  senator  or  State 
representative, (ii) a political committee authorized to make contributions or expenditures to or for the benefit of such candidates, or (iii) a party 
committee. 
 
On and after January 1, 2011, no state contractor, prospective state contractor, principal of a state contractor or principal of a prospective state 
contractor, with regard to a state contract or state contract solicitation with or from a state agency in the executive branch or a 
quasi-public agency or a holder, or principal of a holder of a valid prequalification certificate, shall knowingly solicit contributions from the state 
contractor's or prospective state contractor's employees or from a subcontractor or principals of the subcontractor on behalf of (i) 
an exploratory committee or candidate committee established by a candidate for nomination or election to the office of Governor, 
Lieutenant Governor, Attorney General, State Comptroller, Secretary of the State or State Treasurer, (ii) a political committee authorized to make 
contributions or expenditures to or for the benefit of such candidates, or (iii) a party committee. 
 
DUTY TO INFORM 
State contractors and prospective state contractors are required to inform their principals of the above prohibitions, as applicable, and the possible 
penalties and other consequences of any violation thereof. 
 
PENALTIES FOR VIOLATIONS 
 
Contributions or solicitations of contributions made in violation of the above prohibitions may result in the following civil and criminal penalties: 
 
Civil penalties—Up to $2,000 or twice the amount of the prohibited contribution, whichever is greater, against a principal or a contractor. Any state 
contractor or prospective state contractor which fails to make reasonable efforts to comply with the provisions requiring notice to its principals of 
these prohibitions and the possible consequences of their violations may also be subject to civil penalties of up to $2,000 or twice the amount of the 
prohibited contributions made by their principals. 
 
Criminal penalties—Any knowing and willful violation of the prohibition is a Class D felony, which may subject the violator to 
imprisonment of not more than 5 years, or not more than $5,000 in fines, or both. 
 
CONTRACT CONSEQUENCES 
 
In the case of a state contractor, contributions made or solicited in violation of the above prohibitions may resulting the contract being voided. 
 
In the case of a prospective state contractor, contributions made or solicited in violation of the above prohibitions shall result in the contract 
described in the state contract solicitation not being awarded to the prospective state contractor, unless the State Elections Enforcement 
Commission determines that mitigating circumstances exist concerning such violation. 
 
The State shall not award any other state contract to anyone found in violation of the above prohibitions for a period of one year after the election for 
which such contribution is made or solicited, unless the State Elections Enforcement Commission determines that mitigating circumstances exist 
concerning such violation. 
 
Additional information may be found on the website of the State Elections Enforcement Commission, www.ct.gov/seec. Click on the link to 
“Lobbyist/Contractor Limitations.” 
 
DEFINITIONS 
 
“State contractor” means a person, business entity or nonprofit organization that enters into a state contract. Such person, business entity or nonprofit 
organization shall be deemed to be a state contractor until December thirty-first of the year in which such contract terminates. “State contractor” 
does not include a municipality or any other political subdivision of the state, including any entities or associations duly created by the municipality or 
political subdivision exclusively amongst themselves to further any purpose authorized by statute or charter, or an employee in the executive or 
legislative branch of state government or a quasi-public agency, whether in the classified or unclassified service and full or part-time, and only in such 
person's capacity as a state or quasi-public agency employee. 
 
“Prospective state contractor” means a person, business entity or nonprofit organization that (i) submits a response to a state contract solicitation by 
the state, a state agency or a quasi-public agency, or a proposal in response to a request for proposals by the state, a state agency or a quasi-
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public agency, until the contract has been entered into, or (ii) holds a valid prequalification certificate issued by the Commissioner of Administrative 
Services under section 4a-100. “Prospective state contractor” does not include a municipality or any other political subdivision of the state, including 
any entities or associations duly created by the municipality or political subdivision exclusively amongst themselves to further any purpose authorized 
by statute or charter, or an employee in the executive or legislative branch of state government or a quasi-public agency, whether in the classified or 
unclassified service and full or part-time, and only in such person's capacity as a state or quasi-public agency employee. 
 
“Principal of a state contractor or prospective state contractor” means (i) any individual who is a member of the board of directors of, or has an 
ownership interest of five per cent or more in, a state contractor or prospective state contractor, which is a business entity, except for an individual 
who is a member of the board of directors of a nonprofit organization, (ii) an individual who is employed by a state contractor or prospective state 
contractor, which is a business entity, as president, treasurer or executive vice president, (iii) an individual who is the chief executive officer of a state 
contractor or prospective state contractor, which is not a business entity, or if a state contractor or prospective state contractor has no such officer, 
then the officer who duly possesses comparable powers and duties, (iv) an officer or an employee of any state contractor or prospective state 
contractor who has managerial or discretionary responsibilities with respect to a state contract, (v) the spouse or a dependent child who is eighteen 
years of age or older of an individual described in this subparagraph, or (vi) a political committee established or controlled by an individual described 
in this subparagraph or the business entity or nonprofit organization that is the state contractor or prospective state contractor. 
 
“State contract” means an agreement or contract with the state or any state agency or any quasi-public agency, let through a procurement process or 
otherwise, having a value of fifty thousand dollars or more, or a combination or series of such agreements or contracts having a value of one hundred 
thousand dollars or more in a calendar year, for (i) the rendition of services, (ii) the furnishing of any goods, material, supplies, equipment or any 
items of any kind, (iii) the construction, alteration or repair of any public building or public work, (iv) the acquisition, sale or lease of any land or 
building, (v) a licensing arrangement, or (vi) a grant, loan or loan guarantee. “State contract” does not include any agreement or contract with the 
state, any state agency or any quasi-public agency that is exclusively federally funded, an education loan, a loan to an individual for other than 
commercial purposes or any agreement or contract between the state or any state agency and the United States Department of the Navy or the United 
States Department of Defense. 
 
“State contract solicitation” means a request by a state agency or quasi-public agency, in whatever form issued, including, but not limited to, an 
invitation to bid, request for proposals, request for information or request for quotes, inviting bids, quotes or other types of submittals, through a 
competitive procurement process or another process authorized by law waiving competitive procurement. 
 
“Managerial or discretionary responsibilities with respect to a state contract” means having direct, extensive and substantive responsibilities with 
respect to the negotiation of the state contract and not peripheral, clerical or ministerial responsibilities. 
 
“Dependent child” means a child residing in an individual’s household who may legally be claimed as a dependent on the federal income tax of 
such individual. 
 
“Solicit” means (A) requesting that a contribution be made, (B) participating in any fund-raising activities for a candidate committee, exploratory 
committee, political committee or party committee, including, but not limited to, forwarding tickets to potential contributors, receiving contributions 
for transmission to any such committee or bundling contributions, (C) serving as chairperson, treasurer or deputy treasurer of any such committee, or 
(D) establishing a political committee for the sole purpose of soliciting or receiving contributions for any committee. Solicit does not include: (i) making a 
contribution that is otherwise permitted by Chapter 155 of the Connecticut General Statutes; (ii) informing any person of a position taken by a 
candidate for public office or a public official, (iii) notifying the person of any activities of, or contact information for, any candidate for public office; or 
(iv) serving as a member in any party committee or as an officer of such committee that is not otherwise prohibited in this section. 
 
“Subcontractor” means any person, business entity or nonprofit organization that contracts to perform part or all of the obligations of a state 
contractor's state contract. Such person, business entity or nonprofit organization shall be deemed to be a subcontractor until December thirty first of 
the year in which the subcontract terminates. “Subcontractor” does not include (i) a municipality or any other political subdivision of the state, including 
any entities or associations duly created by the municipality or political subdivision exclusively amongst themselves to further any purpose authorized 
by statute or charter, or (ii) an employee in the executive or legislative branch of state government or a quasi-public agency, whether in the classified 
or unclassified service and full or part-time, and only in such person's capacity as a state or quasi-public agency employee. 
 
“Principal of a subcontractor” means (i) any individual who is a member of the board of directors of, or has an ownership interest of five per cent or 
more in, a subcontractor, which is a business entity, except for an individual who is a member of the board of directors of a nonprofit organization, (ii) 
an individual who is employed by a subcontractor, which is a business entity, as president, treasurer or executive vice  president, (iii) an individual who 
is the chief executive officer of a subcontractor, which is not a business entity, or if a subcontractor has no such officer, then the officer who duly 
possesses comparable powers and duties, (iv) an officer or an employee of any subcontractor who has managerial or discretionary responsibilities 
with respect to a subcontract with a state contractor, (v) the spouse or a dependent child who is eighteen years of age or older of an individual 
described in this subparagraph, or (vi) a political committee established or controlled by an individual described in this subparagraph or the business 
entity or nonprofit organization that is the subcontractor. 
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UCHC DEPARTMENT SERIAL # NEW XEROX MODEL VENDA CARD SCAN TO DEVICE # SPEED (PPM) FUNCTIONS

 Ergonomic Tech   BSAC                                                  RYU008767 M20i 16974 22 Copy, Print, Scan, Fax
Facilities Management        WRT624482 5632T** X 32 Copy
Library - Sub-Basement               LBD001199 BK40** X 40 Copy
Anesthesiology WRR028064 5632P 17447 32 Copy, Print, Scan

West Receiving Dock WRR027771 5632P 15841 32 Copy, Print, Scan

Operating Room WTC025540 5645P 45 Copy, Print, Scan
Center for Comparative Medicine RYU008457 M20i 16994 22 Copy, Print, Scan, Fax

Library Copy Room LBD001264 BK40** X 40 Copy

Library Copy Room LBD001267 BK40** X 40 Copy

Reprographics RYU008323 M20i ? 22 Copy, Print, Scan, Fax

Reprographics WTC025625 5645P 45 Copy, Print, Scan

Reprographics DCOL252 ? 50 Production Color - Copy , Print

Reprographics DXP252 N/A Production Color - Copy , Print

Dental Deans WRT624463 5632T** X 32 Copy

Graduate School RYU008434 M20i 17141 22 Copy, Print, Scan, Fax

Senior Promotion Committee WRR028000 5632P 17313 32 Copy, Print, Scan
Medical Student Affairs RYU008445 M20i 5790 22 Copy, Print, Scan, Fax
Residency Administration WRR028025 5632P 32 Copy, Print, Scan
Hospital Admin LXW322285 7346 16742 45/35 Color - Copy, Print, Scan
Clinical Skills WRR027924 5632P 17388 32 Copy, Print, Scan
Oral Pathology VMA671339 3550 1074 35 Copy, Print, Scan, Fax
Anatomic Pathology RYU008501 M20i 5626 22 Copy, Print, Scan, Fax
Radiology Office WRR028027 5632T 17516 32 Copy, Print, Scan
Medical Records WRR028079 5632P 32 Copy, Print, Scan

Video Communications VMA661549 3550 15039 Color - Copy, Print, Scan

Medical. Dean AHEC PBB005023 7428 10467 28/26 Color - Copy, Print, Scan
Radiation Oncology WRR028047 5632P** 16956 32 Copy, Print, Scan
OB-GYN WRR027955 5632P 11617 32 Copy, Print, Scan
Maternal Fetal Medicine RYU008417 M20i 17517 22 Copy, Print, Scan, Fax

APPENDIX I, PART I 
UCHC MASTER MFD LIST
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UCHC DEPARTMENT SERIAL # NEW XEROX MODEL VENDA CARD SCAN TO DEVICE # SPEED (PPM) FUNCTIONS

Food & Nutrition WRT624489 5632T 32 Copy
Neonatal Ground Floor WRT624488 5632T 32 Copy
Neonatal Administration WRR027961 5632P 17610 32 Copy, Print, Scan
Cardiovascular Research RYU008413 M20i 17604 22 Copy, Print, Scan, Fax
Public Safety WRT624486 5632T** X 32 Copy

Surgery WRT624462 5632T** X 32 Copy

Education & Research WRT624464 5632T** X 32 Copy

Library Staff (Handicap Unit) WRR028062 **5632P** X 32 Copy, Print, Scan (**HANDICAP 
ACCESSORY**)

Traumatology RYU008416 M20i EMAIL 17492 22 Copy, Print, Scan, Fax
Psychiatry WRR028247 5632P 13175 32 Copy
Educational Support Service PBB005053 7428 16955 28/26 Color - Copy, Print, Scan
Div. of Gastracenterology VMA565931 3550 EMAIL 17705 22 Copy, Print, Scan, Fax
Endocrinology Academic Office RYU008728 M20i EMAIL 17317 22 Copy, Print, Scan, Fax
CICID RYU008539 M20I EMAIL 3692 22 Copy, Print, Scan, Fax
Neuromuscular Service RYU008432 M20i EMAIL 17315 22 Copy, Print, Scan, Fax
Neurology WRR028419 5632P EMAIL 17314 32 Copy, Print, Scan
Pulmonary Function Lab - Rm. CM-
169 WRT624471 5632P 32 Copy

Pulmonary Function Lab - Rm. CM-
169 RYU008509 M20i 22 Copy, Print, Scan, Fax

Womens Health Clinic - Recept. RYU008414 M20i EMAIL 17316 22 Copy, Print, Scan, Fax
Womens Health Clinic - Back RYU008436 M20i EMAIL 10683 22 Copy, Print, Scan, Fax
G.C.R.C. WRR027855 5632P 9022 32 Copy, Print, Scan
Colon Cancer Prevention Program  
CM-067 RYU014038 M20i 22 Copy, Print, Scan, Fax

Cancer Ctr Reception VMA666292 3550 EMAIL 6527 Copy, Print, Scan, Fax
Cancer Center Gyn Room RYU008500 M20i IDX 14941 22 Copy, Print, Scan, Fax
Cancer Center (rear) staff lounge WRR028040 5632P 14946 32 Copy, Print, Scan
Cancer Center  Aprn Room RYU008277 M20i** E-MAIL 17036 22 Copy, Print, Scan, Fax
Cancer Center VMA664609 3550 EMAIL 11826 Copy, Print, Scan, Fax
Cancer Center VMA662729 3550 EMAIL 7709 35 Copy, Print, Scan, Fax

Cancer Center     LEA Foundation RYU008415 M20i EMAIL 17687 22 Copy, Print, Scan, Fax

Emergency Room WRT624447 5632T 22 Copy, Print, Scan, Fax

Emergency Room RYU008344 5632P EMAIL 14336 32 Copy
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UCHC DEPARTMENT SERIAL # NEW XEROX MODEL VENDA CARD SCAN TO DEVICE # SPEED (PPM) FUNCTIONS

Radiology Office WRR028110 5632P EMAIL 17643 32 Copy, Print, Scan
Clinical Research Center RYU008241 M20i** EMAIL 17309 22 Copy, Print, Scan, Fax
Center for Clinical Care RYU008476 M20i X 22 Copy, Print, Scan, Fax
Student Alumni Service Center WRR028051 5632P EMAIL 16954 32 Copy, Print, Scan
Office of Attorney General PB004875 7428 EMAIL 3576 28/26 Color - Copy, Print, Scan
Clinical Administration WRR027820 5632P EMAIL 1412 32 Copy, Print, Scan
GME Finance WRR027811 5632T E-MAIL 5527 32 Copy, Print, Scan
Cytogenetics WRR028104 5632 32 Copy
3 Bank Elevators WRT624467 5633 X Copy
CICID WRR028044 5632P 5839 32 Copy, Print, Scan, Fax
Fiscal Affairs WRR028059 5632P E-MAIL 17706 32 Copy, Print, Scan
Dental Clinics      8 & 9 RYU008081 M20i** X 22 Copy, Print, Scan, Fax

Dental Clinic 5 VMA551810 M20i E-MAIL 20 Copy, Print, Scan, Fax

Psychiatry WTC025630 5645P** X E-MAIL 16957 45 Copy, Print, Scan
Clinical Trials - Neag Cancer Center - 
L-1025 WRT042774 5632PT E-MAIL 1145 32 Copy, Print, Scan, Fax

Molecular Medicine RYU008568 M20i 22 Copy, Print, Scan, Fax
Pharmacy WRR028093 5632P 16991 32 Copy, Print, Scan
Computer Room RYU008239 M20i** X 22 Copy, Print, Scan, Fax
Nursing Staff WTD076750 5655PT 55 Copy, Print, Scan, Fax
Lab Medicine WRT624469 5632T 32 Copy
Cardio Pulmonary WRT624468 5632P 32 Copy, Print, Scan
Cardio Pulmonary - Reception RYU008478 M20i 22 Copy, Print, Scan, Fax
Cardiac Step Down Unit RYU008524 M20i 22 Copy, Print, Scan, Fax

2nd Floor Hospital Elevator WTD733738 5645T** X 45 Copy

ICU RYU008522 M20i 22 Copy, Print, Scan, Fax

3rd Floor 3 Bank Elevator WRT624451 5632T** X 32 Copy

Immunology Dept RYU008525 M20i EMAIL 10613 22 Copy, Print, Scan, Fax
Neuroscience WRR027581 5632P FILE 16412 32 Copy, Print, Scan

4th Floor Hospital Elevator WRT624474 5632T** X 32 Copy

Neuroscience RYU008455 M20i 22 Copy, Print, Scan, Fax
5th Floor Hospital Elevator WRT624473 5632T** X 32 Copy, Print, Scan

5th Floor Ladies Rm. 2 Bank WRT624480 5632T** X 32 Copy

Center for Vascular Biology WRR028070 5632P EMAIL 10281 32 Copy, Print, Scan
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Cancer Center Admin. WRR027974 5632P EMAIL 11752 32 Copy, Print, Scan

 2 Bank Elevator WRT624478 5632T** X 32 Copy

 Micro Pathogenesis WRR027957 5632P** EMAIL 6343 32 Copy, Print, Scan

7th Floor Ladies Room WRT624432 5632T** X 32 Copy

Institute for Regenerative 
Engineering XEE173542 5735 EMAIL 6904 35 Copy, Print, Scan, Fax

Hospital Elevators WRT624448 5632T** 32 Copy
Childcare WRR027922 5632P 32 Copy, Print, Scan
Warehouse Material Management RYU008444 M20i EMAIL 5572 22 Copy, Print, Scan, Fax
Cardiology             Main Reception 
Room 100 WRR028239 5632P EMAIL D41-A 32 Copy, Print, Scan

Cardiology             Staff Work Area 
Room 118 VMA675313 3550 EMAIL D34-A Copy, Print, Scan, Fax

Dermatology Lab Administration WRR027618 5632P E-MAIL 17142 32 Copy, Print, Scan

Dermatology Clinic WTD076579 5655PT 32 Copy, Print, Scan

Firehouse RYU008618 M20i EMAIL 16873 22 Copy, Print, Scan, Fax

Center For Science & Technology RYU008620 M20i ? 22 Copy, Print, Scan, Fax

Genetics   R-1150 RYU013219 M20i ? 22 Copy, Print, Scan, Fax

CCAM Files & Support Room     R-
1503 XEE173555 5735 EMAIL ? 35 Copy, Print, Scan, Fax

CCAM Meeting Room             R-
1660 BRE240448 CQ9201 ? 35 Copy, Print, Scan, Fax

Huntington's Disease WRR028015 5632P** X 32 Copy, Print, Scan

UMG Clinical      Infomatics RYU008391 M20i EMAIL 17666 22 Copy, Print, Scan, Fax

Specialty Services - GI  Reception RYU008729 M20i 22 Copy, Print, Scan, Fax

Specialty Services - GI  Left Corridor RYU008510 M20i 3920 22 Copy, Print, Scan, Fax

Specialty Services - GI Right 
Corridor VMA652564 3550 EMAIL 3253 35 Copy, Print, Scan, Fax

CMHC Pharmacy WRT042684 5632PT FILE ? 32 Copy, Print, Scan, Fax

Child & Family BRE241185 9201 EMAIL
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Occupational Medicine - Ste. 262 RYU008474 M20i 22 Copy, Print, Scan, Fax

Occupational & Environmental 
Medicine - Ste. 262 WTC025621 5645P EMAIL ? 45 Copy, Print, Scan

Community Medicine WRR028242 5632P** 16937 32 Copy, Print, Scan

Psych. Talcott Notch RYU008389 M20i 22 Copy, Print, Scan, Fax

Psych. Talcott Notch WTC025590 5645P 45 Copy, Print, Scan

Medical Records Orthopedics RYU008346 M20i 22 Copy, Print, Scan, Fax
Medical Staff Office WRR027903 5632P EMAIL 48D 32 Copy, Print, Scan
CICATS WRR028017 5632P EMAIL 17186 32 Copy, Print, Scan

University Phsycians Medical Record WRR028068 5632P 32 Copy, Print, Scan

ORL in Lounge RYU008343 M20i 22 Copy, Print, Scan, Fax

ENT reception RYU008326 M20i 22 Copy, Print, Scan, Fax

Tripp Center WRR028058 5632P EMAIL 16185 32 Copy, Print, Scan

IMA internal medicine Associates RYU008320 M20i 22 Copy, Print, Scan, Fax

IMA internal medicine Associates WRR028043 5632P 32 Copy, Print, Scan

Medical Specialties RYU008342 M20i 22 Copy, Print, Scan, Fax

General Surgery WRR028072 5632P 32 Copy, Print, Scan

UMG SURGERY VMA666293 3550 EMAIL 7920 35 Copy, Print, Scan, Fax

Osteoporosis RYU008621 M20i X 22 Copy, Print, Scan, Fax

 Center on Aging XEG449403 5735PTD EMAIL 8923 32 Copy

Poison Center WRR028007 5632P** ? 32 Copy, Print, Scan

Telcom RYU008387 M20i 22 Copy, Print, Scan, Fax

Corrections WRT042788 5632PT FILE ? 32 Copy, Print, Scan, Fax
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Corrections WTD074838 5655PT FILE ? 55 Copy, Print, Scan, Fax

Call Center/Muskuloskelatal WRT624455 5632T 32 Copy
Rehab. & Diag Imaging WRR028066 5632P EMAIL 12963 32 Copy, Print, Scan
Farmington Surgery Center - 2nd 
Floor RYU008323 M20i EMAIL ? 22 Copy, Print, Scan, Fax

Farmington Surgery Center - 2nd 
Floor WRT624457 5632T 32 Copy

Rheumatology & Osteoporosis  
Reception RYU008374 M20i 22 Copy, Print, Scan, Fax

Rheumatology & Osteoporosis WRR027988 5632P 32 Copy, Print, Scan

Orthopedics RYU008322 M20i EMAIL 17701 22 Copy, Print, Scan, Fax

Orthopedics RYU008372 M20i 22 Copy, Print, Scan, Fax

Orthopedics RYU008347 M20i 22 Copy, Print, Scan, Fax

Orthopedics RYU008386 M20i 22 Copy, Print, Scan, Fax

Ortho - 3rd Floor RYU008373 M20i EMAIL 15893 22 Copy, Print, Scan, Fax

Neurosurgery RYU008345 M20i 22 Copy, Print, Scan, Fax

Neurosurgery RYU008321 M20i 22 Copy, Print, Scan, Fax

Neurosurgery RYU345776 M20i 22 Copy, Print, Scan, Fax

Orthopaedics VMA661855 3550 EMAIL 17345 Copy, Print, Scan, Fax

Musculoskeletal Institute WRR028060 5632P EMAIL 16959 32 Copy, Print, Scan

University Physicians - 1st Floor WRR027987 5632P EMAIL 13749 32 Copy, Print, Scan

University Physicians - 1st Floor WRR027857 5632P EMAIL 13749 32 Copy, Print, Scan

University Physicians - 1st Floor RYU008602 M20i X 22 Copy, Print, Scan, Fax
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Patient Access Department - 1st Floor RYU008388 M20i X 22 Copy, Print, Scan, Fax

Patient Credit Department - 1st Floor WRR028004 5632P EMAIL ? 32 Copy, Print, Scan

Patient Credit Department - 1st Floor WRR028024 5632P EMAIL ? 32 Copy, Print, Scan

Finance - 2nd Floor WRR028042 5632P** EMAIL 17253 32 Copy, Print, Scan

Research Finance - 2nd Floor WRR027766 5632P** X EMAIL 32 Copy, Print, Scan

Compliance & Audit WRR028067 5632P X EMAIL 14102 32 Copy, Print, Scan

Information Technology - 3rd Floor WRR028053 5632P EMAIL ? 32 Copy, Print, Scan

Information Technology - 3rd Floor WRR027905 5632P EMAIL ? 32 Copy, Print, Scan

HR File Room - 3rd Floor WRR028023 5632P ? 32 Copy, Print, Scan

Facilities Development - 4th Floor XKP539331 7545 EMAIL ? 32 Copy, Print, Scan

HR - Reception VMA661547 3550 EMAIL 15965 35 Copy, Print, Scan, Fax

HR Benefits - 5th Floor WTC025593 5645P EMAIL ? 45 Copy, Print, Scan

Payroll - 5th Floor WTD076642 5655PT FILE 16493 55 Copy, Print, Scan, Fax

HR Personnel - 5th Floor WTC025624 5645P FILE ? 45 Copy, Print, Scan
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CT Health Partners - Medical 
Records WRR028005 5632P 32 Copy, Print, Scan

CT Health Partners - Provider 
Enrollment

WRR027778 5632P EMAIL 17312 32 Copy, Print, Scan

Child / Adolescent Psych RYU008534 M20i 22 Copy, Print, Scan, Fax

CT Health Partners - Genetics Admin WRR028037 5632P 32 Copy, Print, Scan

CT Health Partners - Internal 
Medicine RYU008279 M20i 22 Copy, Print, Scan, Fax

CT Health Partners - Internal 
Medicine RYU008483 M20i 22 Copy, Print, Scan, Fax

Pediatrics RYU008274 M20i 22 Copy, Print, Scan, Fax

Genetics RYU008278 M20i 22 Copy, Print, Scan, Fax

CT Health Partners - Administration WRR027933 5632P 32 Copy, Print, Scan

CT Health Partners - OB-GYN RYU008276 M20i EMAIL 12037 22 Copy, Print, Scan, Fax

CT Health Partners - Internal 
Medicine RYU008359 M20i EMAIL 22 Copy, Print, Scan, Fax

CT Health Partners - Pediatrics RYU008357 M20i 22 Copy, Print, Scan, Fax

CT Health Partners - PODIATRY VMA561286 3550 35 Copy, Print, Scan, Fax

CT Health Partners - Public Health WRR028003 5632P EMAIL ? 32 Copy, Print, Scan

CT Health Partners - Medical 
Records WTC025541 5645P 45 Copy, Print, Scan

Pedi Dentistry RYU009506 M20i 22 Copy, Print, Scan, Fax

Childrens Medical Center - Dental 
Clinic RYU008299 M20i 22 Copy, Print, Scan, Fax

UCONN Med Group   IMA RYU008448 M20i 22 Copy, Print, Scan, Fax

Old Avon Orthopedics RYU008443 M20i 22 Copy, Print, Scan, Fax

Old Avon Orthopedics VMA674023E WC 3550 EMAIL 35 Copy, Print, Scan, Fax

UCHC 1115 West Street - 
Southington VMA566002 WC3550 EMAIL 184 35 Copy, Print, Scan, Fax
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UCHC 1115 West Street - 
Southington VMA566073 WC3550 EMAIL 169 35 Copy, Print, Scan, Fax

UCHC 1115 West Street - 
Southington VMA566025 WC3550 EMAIL 153 35 Copy, Print, Scan, Fax

UCHC 1115 West Street - 
Southington VMA565994 WC3550 EMAIL 178 35 Copy, Print, Scan, Fax

UCHC 1115 West Street - 
Southington VMA566071 WC3550 EMAIL 193 35 Copy, Print, Scan, Fax

UCHC 1115 West Street - 
Southington VMA565112 WC3550 EMAIL 240 35 Copy, Print, Scan, Fax

UCHC 1115 West Street - 
Southington AE7196160 WC5330 EMAIL 26 Copy, Print, Scan, Fax

UCHC 1115 West Street - 
Southington AE7196199 WC5330 EMAIL 218 Copy, Print, Scan, Fax

UCHC 1115 West Street - 
Southington VMA566072 WC3550 EMAIL 64 35 Copy, Print, Scan, Fax

UCHC 1115 West Street - 
Southington AE7196177 WC5330 EMAIL 36 Copy, Print, Scan, Fax

UCHC 1115 West Street - 
Southington VMA565106 WC3550 EMAIL 245 35 Copy, Print, Scan, Fax
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MANUFACTURER MODEL # Total
DEC LA310 1

LA75 2
DEC Total 3

Brother 4200 1
DCP-8080DN 2
HL2070N 1
HL-4200CN 1
HL5170DN 1
MFC-9560CDW 1

Brother Total 7
DATAMAX DMX I 4208 1

DATAMAX Total 1
Epson LQ570E 1

Epson Total 1
HP 1300N 1

4250 2
CLJ2550N 1
CLJ2605DN 1
CLJ3525 2
CLJ3600 2
CLJ3800DTN 1
CLJ4005 1
CLJ4025 1
CLJ4525N 2
CLJ4600 3
CLJ4600DN 1
CLJ4700 9
CLJ4700DN 1
CLJ4700N 6
CLJ5500 1
CLJ5550 1
CLJCM1312N 1
CLJCM2320 1
CLJCM2320NF MFP 1
CLJCM3530MFP 1
CLJCP1518N 1
CLJCP2020 1
CLJCP2025DN 3
CLJCP3505DN 1
CLJCP3525 3
CLJCP3525DN 1
CLJCP3525N 1
CLJCP4025 4
CLJCP4225N 1
CLJCP4525 4
CLJCP4525N 1
CNRXB94584 1
Color LaserJet 4550 1
Color LaserJet CM1312nfi MFP 2
Color LaserJet CM4540 MFP 1
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MANUFACTURER MODEL # Total
HP Color LaserJet CP2025dn 1

Color LaserJet CP2025n 2
Color LaserJet CP4025 2
COLOR LASERJET CP4520 1
Color LaserJet CP4520 Series 2
Color LaserJet CP4525 8
Color LaserJet CP4525 Printers 5
COLOR LASTERJET CP4025 1
COLOR LJCP4525 1
CP3525 1
CP3525CN 1
DJ750C 1
HL1440 1
HL-B1870N 1
HP LaserJet P4015 4
HP M2727HF 1
HP Officejet Pro 8600 N911g 1
HP1300N 1
HP2420PS 1
HPCLJ4700N 1
HPDJ500 1
HPLJ2430N 1
HPLJ4240N 1
HPLJ4250 1
HPLJ4250N 1
HPLJ4600N 1
HPLJ4700N 1
HPLJ4M+ 1
HPLJ5SIMX 1
HPLJP4014N 1
HPLJP4015N 4
Laser Jet pro 400 M401dn 1
LASERJET  M602 1
LaserJet 2300 series 1
LaserJet 3052 1
LaserJet 400 color M451dn 2
LaserJet 400 color M451nw 3
LaserJet 400 colorMFP M475dn 3
LaserJet 400 colorMFP M475dw 1
LaserJet 400 M401dn 2
LaserJet 400 MFP M425dn 1
LaserJet 4000 1
LaserJet 4000N 1
LaserJet 4050 Series 1
LaserJet 4100 Series 1
LaserJet 4250 5
LaserJet 500 color M551 2
LaserJet 500 color MFP M575 1
LaserJet 500 colorMFP M570dn 1
LaserJet 500 MFP M525 1
LaserJet 600 M601 5
LaserJet 600 M602 32
LaserJet CM2320 MFP 1
LaserJet CP1025nw 1
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HP LaserJet CP1525nw 1

LaserJet M1536dnf MFP 1
LaserJet P2055dn 2
LaserJet P3015 Printers 1
LaserJet P4014 Printers 1
LaserJet P4015 16
LaserJet P4015 Printers 10
LaserJet P4515 1
LaserJet500 MFP M52 1
LaserJet600 M602 1
LJ 2
LJ CP3525 1
LJ M2727NF 1
LJ M4555 MFP 1
LJ1200 2
LJ1300N 5
LJ1320 2
LJ1320N 2
LJ1505N 1
LJ2015DN 2
LJ2100 1
LJ2200 2
LJ2200DN 1
LJ2300 3
LJ2300DN 1
LJ2300DTN 1
LJ2300N 3
LJ2420 1
LJ2420DN 4
LJ2420PS 1
LJ2430 3
LJ2430DTN 1
LJ2430TN 1
LJ2550 1
LJ2550N 2
LJ2600 1
LJ2600C 1
LJ2600N 1
LJ3005DN 1
LJ3330 1
LJ3550 1
LJ3600 2
LJ3600n 1
LJ3800 3
LJ3800DN 1
LJ3800N 1
LJ4 4
LJ4+ 1
LJ4000 4
LJ4000N 13
LJ4014 1
LJ4014N 1
LJ4015 3
LJ4015N 7
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HP LJ4015X 1

LJ4050 10
LJ4050N 9
LJ4100 10
LJ4100N 2
LJ4200 7
LJ4200N 4
LJ4200TN 1
LJ4240 2
LJ4240N 6
LJ4250 34
LJ4250DTN 10
LJ4250N 31
LJ4250TN 29
LJ425N 1
LJ4300 4
LJ4300DTN 2
LJ4300N 1
LJ4345MPF 1
LJ4500N 1
LJ4550 1
LJ4550N 2
LJ4600 3
LJ4600DN 1
LJ4600DTN 2
LJ4600M 1
LJ4600N 1
LJ4650 4
LJ4650DN 2
LJ4650DTN 2
LJ4700 7
LJ4700DN 3
LJ4700DTN 1
LJ4700NC 1
LJ4L 1
LJ4M 2
LJ4M+ 12
LJ5 3
LJ5000N 1
LJ5550 1
LJ5550DN 1
LJ5M 10
LJ5SI 1
LJ600 M601 2
LJ600 M602 11
LJ600 M602 printer 1
LJ8000 1
LJ8000N 1
LJ8100DN 1
LJ8100N 1
LJ8150DN 1
LJ8150N 1
LJ9000DN 1
LJC4500 1
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HP LJCM4730MF 1

LJCP2025DN 1
LJCP3525 2
LJCP4520 1
LJM3035MFP 1
LJM4345MFP 2
LJM4345XS 1
LJP2015 1
LJP2035N 1
LJP2050 1
LJP2105DN 1
LJP3005DN 3
LJP30115 1
LJP3015 8
LJP3015DN 3
LJP3015N 1
LJP3015X 1
LJP4010 1
LJP4014 7
LJP4014N 18
LJP4015 20
LJP4015DN 3
LJP4015N 18
LJP4015P 1
LJP4015X 2
LJP4200 1
LJP4250 1
M602X 1
Officejet Pro 8600 N911a 1
Officejet Pro K550 1
OJ PRO L7590 1
P2055dn 1
P3015 1
P4014N 2
P4015N 1

HP Total 676
Intermec EasyCoder 91 1

Intermec Total 1
Konica MINOLTA mc5670 1

Undefined 1
Konica Total 2

OCE Technologies TDS450 1
OCE Technologies Total 1

Okidata Undefined 2
Okidata Total 2

Ricoh Aficio CL3500N 1
Aficio MP 3352 1
Aficio MP 5001 1

Ricoh Total 3
Xerox 4850 1

6300N 1
DOCUCENTER 1
Phaser6280DN 1
Work Center Printer/Copier M201 1
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Xerox Total 5

Zebra GX430t 5
GX430TT 1
GX460TT 1
LTP3844 7
S4M 1
TLP 3842 3
TLP384 1
TLP3842 17
TLP3844 3
TLP3844-Z-300dpi 1
TP3844 1
Undefined 2
Z4M+ 2
Z600S 1
ZDesigner 140Xi4 203 dpi 1
Zebra 3
ZebraLTP3844 1
ZTC GX430t 6
ZTC S4M 4
ZTC Z4MPlu 1
ZTC Z4mPlus 6
ZTC ZM400 3

Zebra Total 71
Grand Total 773
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330 1
7255 1
1107EX 4
1367B002BA 3
1414B003AA 1
3310L 1
9523A003AA-R 1
AF1013 1
AF1018 1
AF1035 2
AF1045P 1
AF1055 1
AF1060 3
AF1075 2
AF1224CS/P 3
AF150 2
AF1515MF 1
AF200 1
AF2022 1
AF2027 1
AF2035E 2
AF2045E 1
AF2105 4
AF220 1
AF2232C 1
AF450E 1
AF551 3
AFMP6001 26
AFMP7001 2
AFMP8001 4
B600 1
Brother B6500 1
Brother dcp-8085dn 1
Brother hl-2270dw series 1
Brother hl-3040cn series 1
Brother hl-3070cw series 2
Brother hl-4040cdn series 3
Brother hl-4040cn series 3
Brother hl-4150cdn series 1
Brother hl-5370dw series 4
Brother hl-6180dw series 1
Brother mfc-7440n 1
Brother mfc-7460dn 1
Brother mfc-7820n 1
Brother mfc-7860dw 2
Brother mfc-8860dn 1
Brother mfc-8890dw 1
Brother mfc-9840cdw 3
C3320 1
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Model # Quantity
C3380I 3
C652DS 1
Cannon iRC3380 1
Canon  IR1023iF          1
Canon  IR1025i         1
Canon  IR1025iF          1
Canon iR1023 1
Canon iR1024 1
Canon iR3220 1
Canon iR3221 1
Canon iR3235 1
Canon iR3236 1
Canon IR3320 1
Canon IR3321 1
Canon IR5065 1
Canon IR6020 1
Canon MF4360-4390 1
Canon MF4500w 1
Canon  IR C5235 1
ColorQube 8570DN-20 1
ColorQube 8570DN-3 1
ColorQube 9201 1
DC220C1 1
Dell 2130cn color laser 4
Dell 2155cdn MFP 1
Dell 2330dn laser printer 6
Dell 2350dn laser printer 13
Dell 3130cn color laser 5
Dell 3330dn laser printer 22
Dell 5130cdn color laser 8
Dell 5330dn Mono Laser Printer 1
Dell 5350dn laser printer 1
Dell 5530dn laser printer 6
Dell 7130cdn 2
Dell b2360dn laser printer 3
Dell b3460dn laser printer 1
Dell b3465dnf laser mfp 2
Dell color laser 1320c 3
Dell color laser 3110cn 6
Dell color laser 5110cn 7
Dell laser lbp 3
Dell Laser MFP 2335dn 1
Dell laser printer 1700n 3
Dell laser printer 1710n 5
Dell laser printer 3000cn 1
Dell laser printer 3100cn 2
Dell laser printer 5210n 7
Dell laser printer 5310n 7
Dell laser printer m5200 1
Dell mfp laser 3115cn 7
DX3340 1
E4540CT 1
E456 2
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E6540CG 1
E6540CT 2
EFI Fiery kmc652ds 1
Epson WorkForce 845 1
EpsonNet WebAssist Rev.5.0cE 1
hp 9200c digital sender 1
HP 9250c digital sender series 4
HP Business Inkjet 2800 1
HP color laserjet 2600n 5
HP color laserjet 2605dn 10
HP color laserjet 3000 printers 4
HP color laserjet 3700 2
HP color laserjet 3800 printers 5
HP color laserjet 4550 1
HP color laserjet 4600 6
HP color laserjet 4650 8
HP color laserjet 4700 printers 11
HP color laserjet 5500 3
HP color laserjet 5550 11
HP color laserjet 9500 1
HP color laserjet cm 2320n mfp 3
HP Color laserjet cm2320fxi mfp 5
HP color laserjet cm2320nf mfp 5
HP color laserjet cm4730 mfp 2
HP color laserjet cp1518ni 1
HP color laserjet cp2025dn 24
HP color laserjet cp2025n 4
HP color laserjet cp3505 printers 9
HP color laserjet cp4005 printers 1
HP color laserjet cp5225dn 1
HP Designjet 4000ps 1
HP Designjet 4020ps 1
HP designjet 5500 1
HP Designjet T1100 44in 1
HP Designjet T610 44in 1
HP Designjet T790ps 44in 1
HP Designjet Z3200 44in Photo 1
HP Deskjet 6980 1
HP laser jet m1536nf mfp 1
HP laserjet 1022n 11
HP laserjet 1300n 5
HP laserjet 1320 series 17
HP laserjet 2300 series 7
HP laserjet 2420 7
HP laserjet 2430 7
HP laserjet 3035 mfp 2
HP laserjet 3055 1
HP laserjet 3390 2
HP LaserJet 4050 Series 1
HP laserjet 4100 series 21
HP laserjet 4200 20
HP laserjet 4240 10
HP laserjet 4250 24
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HP laserjet 4300 3
HP laserjet 4350 7
HP laserjet 5100 series 1
HP laserjet 5200 3
HP LaserJet 8100 1
HP LaserJet 8100 N811a 1
HP laserjet 8150 series 1
HP laserjet 9000 series 1
HP laserjet 9040 2
HP laserjet 9050 5
HP laserjet cp1025nw 1
HP laserjet m1522nf mfp 1
HP laserjet m2727nf mfp 2
HP laserjet p1505n 7
HP laserjet p2015 series 13
HP laserjet p2035n 8
HP laserjet p2055dn 39
HP laserjet p3005 printers 22
HP laserjet p3015 printers 1
HP laserjet p4015 printers 2
hp laserjet professional m1212nf mfp 1
HP laserjet professional p1606dn 11
hp lsaerject professional m1217nfw mfp 2
HP officejet 6500 e709a 2
HP officejet 6500 e709n 2
HP officejet 7000 e809a 1
HP Officejet 7310 1
HP Officejet 8600 N911a 1
HP officejet j6400 series 1
HP officejet pro 8000 a809 1
HP officejet pro 8500 a909a 1
HP Officejet Pro 8500 A910 1
HP officejet pro l7500 4
HP Photosmart 3200 1
iP 1135 1
iPC7000 1
IPC7000VP 1
IR1023IF 6
IR1025IF-R 1
IR110 2
IR1370F 2
IR1670F 3
IR210S 2
IR2200 4
IR2200-U 2
IR2270 6
IR2270-U 1
IR3025 3
IR3300 5
IR330S 2
IR3570 8
IR3570-U 1
IR5000 22
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IR5000S 2
IR5000-U 3
IR5020 1
IR5050 1
IR5055 8
IR5065 2
IR5570 12
IR6000 8
IR6020 1
IR6020I 1
IRC3220COP 7
IRC3380 7
IRC3380-R 1
IRC3480 1
IRPRO7110VP 1
Konica 600 3
KONICA 8050 1
Konica KMBTC652DS 1
Konica Minolta KMBT_C652DS 1
Kyocera Command Center 1
Lexmark C543 2
Lexmark C544 2
Lexmark C734 1
Lexmark CV540 1
Lexmark E120n 1
Lexmark E260dn 1
Lexmark T642 1
MP171SPF 10
MP201SPF 1
MP2550B 30
MP2550SP 1
MP3351SP 1
MP3500 1
MP4000B 9
MP4000SP 3
MP4001SP 2
MP4002 1
MP5000B 9
MP5500 14
MP6000 5
MP6002SP 1
MP7000 1
MPC2500 1
MPC2550 7
MPC2551 1
MPC4000 1
MPC4500 1
MPC5501 1
MPC5502 1
NP6016 1
NP6025 1
NP6030 1
NP6050 2
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NP6412 1
NP6412F 1
NP6545 2
NP6545 1
NP6551 2
NP6560 2
RICOH 1232 1
Ricoh AF AP610N 2
Ricoh AF MP 2550 2
Ricoh AF MP 6001 1
Ricoh AF MP 6002 1
Ricoh AF MP 6003 1
Ricoh AF MP 6004 1
Ricoh AF MP 6005 1
Ricoh AF MP 6006 1
Ricoh AF MP 6007 1
Ricoh AF MP 6008 1
Ricoh AF MP 6009 1
Ricoh AF MP 6010 1
Ricoh AF MP 6011 1
Ricoh AF MP 7001 2
Ricoh AF MP 8001 2
Ricoh Aficio MP 201 1
Ricoh MPC 4000 1
Ricoh SP 4100N 1
Ricoh SP C811DN 1
Roland-PrintServer p540 1
Samsung ML-331x Series 1
Savin 2545 1
Savin 3180D 1
Savin 3460 1
Savin 3515F 1
Savin 3515M 5
Savin 3528 4
Savin 4022S 1
Savin 4035S 1
Savin 4051S 1
Savin 4060 1
Savin 4060S 1
Savin 4535 1
Savin 5100W 1
Savin 8025 1
Savin 8025E 3
Savin 8025P 2
Savin 8025S 8
Savin 8035 2
Savin 8035E 2
Savin 8035P 2
Savin 8045P 1
Savin 8055 1
Savin 8055P 2
Savin 8060 1
Savin 8060P 3
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Model # Quantity
Savin 8065 1
Savin 8070P 1
Savin 8075P 1
Savin 8080S 1
Savin 816F 1
Savin 816MF 21
Savin 9025B 48
Savin 9040B 33
Savin 9050B 4
Savin 9060 1
Savin 9060P 15
Savin 906EX 1
Savin 9070P 2
Savin 9080P 1
Savin 917SP 14
Savin 920SP 15
Savin 9700W 1
Savin C2525 7
Savin C2828 10
Savin C3030 1
Savin C3333 1
Savin C3535 2
Savin C4040 10
Savin C5050 5
Savin C6055 1
Savin C9025 3
Savin C9145 2
Savin C9155 2
Savin CLP21 2
Savin F1640 2
Savin F6130 3
Savin F6140 1
Savin MP 2852 7
Savin MP 5002 1
Savin MP C5235 1
Savin MP5500 7
Savin MP6002SP 2
Savin MP9002SP 1
Savin MPC3002 2
Savin MPC3502 1
Savin MPC4502 2
Savin Pro 1107EX 4
Savin Pro 906EX 1
Savin R1013 1
Savin R1224 1
Savin R150 1
Savin R1515 1
Savin R171S 2
Savin R2035E 1
Savin R2232 1
Savin R2500 1
Savin R2550 10
Savin R3500 1
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Model # Quantity
Savin R4001 1
Savin R5000 1
Savin R5500 4
Savin R6000 3
Savin R6001 10
Savin RA551 2
Savin RC2550 3
Savin RC4000 1
Savin RC4500 1
Savin RC5501 1
Savin RMPC2551 1
Source Technologies ST-9340 1
Source Technologies ST-9620 1
SPC420DN 1
SPC811DN 2
SyncThru Web Service 1
Top Page - MX-3110N 1
TopAccess 1
TRENDNET | TE100-P1U 1
W7120PT 1
W8400 1
X7535 1
XEROX 1018 1
XEROX 5735 1
XEROX 7345 1
XEROX 7655 1
XEROX ColorQube 1
XEROX CORP CentreWare IS Phaser 6120 1
Xerox Phaser 6180DN-9D4144 - 1
Xerox Phaser 6180DN-9DD199 - 1
Xerox Phaser 6180MFP-D 3
Xerox Phaser 6500N 2
Xerox Phaser 7760DN 1
Xerox Phaser 7760GX 3
Xerox Phaser 8550DP 2
Xerox Phaser 8560DN-4 2
Xerox Phaser 8560N-7 2
Xerox Phaser 8860-43 3
Zebranet TLP 2824 1
Zebranet ZBR2449471 1
Zebranet ZBR3628500 1
Grand Total 1366
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Debit Fund,Debit Orgn,Debit Account,Debit Program,Debit Acitivity,Debit 

Location,Amount,Description,Credit Fund,Credit Orgn,Credit Account,Credit 

Program,Credit Activity,Credit Location 

800100,81018,72522,30,,,20.00,Copy center 10771,220047,61126,59501,70,, 

800102,81019,72522,30,,,59.60,Copy center 10772,220047,61126,59501,70,, 

800087,81008,72522,30,,,150.00,Copy center 10773,220047,61126,59501,70,, 

810011,88014,72522,30,,,46.25,Copy center 10774,220047,61126,59501,70,, 

800113,81025,72522,30,,,8.60,Copy center 10775,220047,61126,59501,70,, 

800172,83080,72522,30,,,13.20,Copy center 10776,220047,61126,59501,70,, 

800107,81022,72522,30,,,56.50,Copy center 10777,220047,61126,59501,70,, 

800113,81025,72522,30,,,39.60,Copy center 10778,220047,61126,59501,70,, 

300329,10520,72522,30,,,71.60,Copy center 10779,220047,61126,59501,70,, 

800172,83080,72522,30,,,39.60,Copy center 10780,220047,61126,59501,70,, 

230102,70060,72522,30,,,20.00,Copy center 10781,220047,61126,59501,70,, 

230017,70060,72522,30,,,20.00,Copy center 10782,220047,61126,59501,70,, 

800066,80320,72522,30,,,16.00,Copy center 10783,220047,61126,59501,70,, 

800106,81021,72522,30,,,2.50,Copy center 10784,220047,61126,59501,70,, 

523251,20160,72522,20,,,15.60,Copy center 10785,220047,61126,59501,70,, 

800088,81009,72522,30,,,156.60,Copy center 10786,220047,61126,59501,70,, 

250011,20092,72522,30,,,8.00,Copy center 10787,220047,61126,59501,70,, 

250011,20092,72522,30,,,8.00,Copy center 10788,220047,61126,59501,70,, 

800166,83069,72522,30,,,8.90,Copy center 10789,220047,61126,59501,70,, 

230072,70081,72522,30,,,20.00,Copy center 10790,220047,61126,59501,70,, 

230084,70100,72522,30,,,60.00,Copy center 10791,220047,61126,59501,70,, 

230056,70044,72522,30,,,48.00,Copy center 10792,220047,61126,59501,70,, 

800076,80740,72522,30,,,66.00,Copy center 10793,220047,61126,59501,70,, 

230084,70100,72522,30,,,40.00,Copy center 10794,220047,61126,59501,70,, 

800076,80740,72522,30,,,336.00,Copy center 10795,220047,61126,59501,70,, 

800022,80000,72522,70,,,733.00,Copy center 10796,220047,61126,59501,70,, 

300329,10520,72522,30,,,366.50,Copy center 10797,220047,61126,59501,70,, 

800022,80000,72522,70,,,73.30,Copy center 10798,220047,61126,59501,70,, 

230009,70020,72522,70,,,542.00,Copy center 10799,220047,61126,59501,70,, 

800022,80000,72522,70,,,89.74,Copy center 10800,220047,61126,59501,70,, 

800022,80000,72522,70,,,56.48,Copy center 10802,220047,61126,59501,70,, 

210029,20040,72522,10,,,437.24,Copy center 10803,220047,61126,59501,70,, 

300090,10760,72522,20,,,6.00,Copy center 10804,220047,61126,59501,70,, 

800100,81018,72522,30,,,44.00,Copy center 10805,220047,61126,59501,70,, 

800106,81021,72522,30,,,19.25,Copy center 10806,220047,61126,59501,70,, 

800088,81009,72522,30,,,9.20,Copy center 10807,220047,61126,59501,70,, 

800131,81240,72522,30,,,13.80,Copy center 10808,220047,61126,59501,70,, 

800166,83069,72522,30,,,4.30,Copy center 10809,220047,61126,59501,70,, 

800090,81010,72522,30,,,13.20,Copy center 10810,220047,61126,59501,70,, 

800117,81030,72522,30,,,33.85,Copy center 10811,220047,61126,59501,70,, 

800100,81018,72522,30,,,48.00,Copy center 10812,220047,61126,59501,70,, 

800087,81008,72522,30,,,49.05,Copy center 10813,220047,61126,59501,70,, 

800113,81025,72522,30,,,24.70,Copy center 10814,220047,61126,59501,70,, 

800094,81013,72522,30,,,26.70,Copy center 10815,220047,61126,59501,70,, 

800129,81160,72522,30,,,270.00,Copy center 10816,220047,61126,59501,70,, 

230121,70120,72522,30,,,80.00,Copy center 10817,220047,61126,59501,70,, 

230121,70120,72522,30,,,40.00,Copy center 10818,220047,61126,59501,70,, 

240020,70062,72522,30,,,25.00,Copy center 10819,220047,61126,59501,70,, 

220027,61033,72522,60,,,12.39,Copy center 10820,220047,61126,59501,70,, 
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Uconn Reprographics / Graphics Billing DatabaseUconn 

Graphics

Close

Repro

-Dave Bartos 860-679-4796

FYI:

-You can double click on any DATE field to auto-fill todays date.

-You can double click on some Drop Down fields to edit the data contained on that Drop Down list.

-Joe Gibilisco 860-683-7517

Reports

Data Integrity

Search

-Version 2011.6 (11/29/11)
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Estimate
Service Request - ESTIMATERepro

010865Job #:

Estimate
Department:

EXAMPLECustomer Name:

Date Submitted: 9/18/2013

DateDue:

9/18/2013DateOut:

# of Orig

# of Sets

Total Impr

Mail Code / 

Address:

0

0

0

Phone #:

Debit Fund:

Debit Orgn:

Debit Account:

Debit Program:

Task Task Code

# of 

Units

Cost Per 

Unit

Total Line 

Item Cost

Estimate
Proof received by: Waive Proof / Initial: Received by: Date:

Instructions to Purchaser

1. Please return duplicate with remittance made payable to:

Uconn Health Center

Reprographics - MC3010

263 Farmington Ave, Farmington CT 06030-2910

2. On the DUPLICATE, enter amount remitted here:   $___________________

3. NOTE: Mail to Repro, MC3010 (at above address)

(FEIN#: 521725543)
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Data Integrity ChecksData Integrity Checks

Close

Missing Acct Ledger SubCode valuesMissing Acct Ledger SubCode values

Bad Task in Task Table

Problem with Sub Total May have forgotten to click on 'SAVE' ButtonFix Problems With SubTotals

Bad Job Details Fix Bad Job Details

These jobs will not be showing on 

any reports
The Job Status is not "Completed" or it is missing a "Date Out" value

These Job Details are not associated to a  

main job record.  "Fixing" will delete the 

orphaned Job Detail records.

View Bad Task Codes Int blJobDetails Fix Bad Task Codes In tblJobDetails

View Jobs listed as an 'Estimate' Delete all Estimate Jobs Jobs listed as "Estimate" cannot remain in the database

Identifies an issue Resolving the issue

View Jobs where NO printer was 

assigned

Number of Jobs problem

Null Debit Fields
Show Jobs with missing data in Debit fund, 

Debit Origin, Debit Account or Debit Program.
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ReportsReports
Close

View Reports

Income by Dept

Job Task Analysis 

Show All

Enter Start date 9/1/2013

Enter End date 9/30/2013

Choose the desired time range...

Double click on cell to automatically 

enter current date

Job Task Analysis 

By Task

Choose Task:

FRS Report Export FRS Report

Jobs Run By Dept 

(with detail)

The word 'Error' will be displayed on report by the non-

occurence of the selected Task during the selected Time Period.

Income by Dept - 
Choose Dept

Choose Task:

The column "FRSReportExported" in tblMain will be updated 

with current date and time the moment you export this report.  

This will prevent duplicate billing.

Edit FRS-Report 

Data

Open Jobs Report

If you have exported the report once 

already and you wish to export it again.  

Open the "Edit FRS-Report Data" and 
delete the values in the 

"FRSReportExported" column 

The FRS report will only export records where there is 
NO DATE in the "FRS Report Exported" column

Outstanding 

invoices

Basic Job List

Job Cards Run By 

Device

Journal Web 

Upload report

 Export Journal Web 

Upload report as CSV

Edit Journal 

Web Upload 

report data

The column "JWUReportExported" in tblMain will be updated 

with current date and time the moment you export this report.  
This will prevent duplicate billing.

If you have exported the report once already 

and you wish to export it again.  Open the 

"Edit Journal Web Upload Report Data" and 

delete the date values in the 

"JWUReportExported" column 

The Journal Web Upload report will only export records 
where there is NO DATE in the "JWU Report Exported" 

column and has job status of "completed"

Will only show "Inside" jobs...outside jobs excluded

# of Job Cards 

Completed 

# of Job Cards per 

Job Type
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Service Request - CompletedRepro

010865Job #:

Department:

EXAMPLECustomer Name:

Date Submitted: 9/18/2013

DateDue:

9/18/2013DateOut:

# of Orig

# of Sets

Total Impr

Debit Fund:

Mail Code / 

Address:

0

0

0

Phone #:

Debit Orgn:

Debit Account:

Debit Program:

Task Task Code

# of 

Units

Cost Per 

Unit

Total Line 

Item Cost

0.00%

Invoice Amt:

Tax:

Sub Total:

Proof received by: Waive Proof / Initial: Received by: Date:

Instructions to Purchaser

1. Please return duplicate with remittance made payable to:

Uconn Health Center

Reprographics - MC3010

263 Farmington Ave, Farmington CT 06030-2910

2. On the DUPLICATE, enter amount remitted here:   $___________________

3. NOTE: Mail to Repro, MC3010 (at above address)

(FEIN#: 521725543)
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Search 4 (By Department)

Search 3 (By Job #)

Search 2 (By Ledger and Acct#)

Search 1 (All Jobs)

Department: CARE COORDINATION

Phone Ext (optional): 3153

Name (optional): CATHERINE CRUZ

Date Needed: 10/14/2011

Special Instructions:

Date Submitted: 10/12/2011

Date Completed:

10/14/2011

Ledger: Account Number:

Job Number: 000001

Reprographics Service Request Input ScreenReprographics

Close FormAdd New Record

S/C:

2122

Work Done By: Repro

Job Details

Method of Payment:

# Of Originals:

1

Copies Needed (Sets):

100

Total Print Impressions:

100

Search thru ALL jobs:

SubTotal:

$4.00

Tax Rate:

0.00%

Invoice Amt:

$4.00

Amt Paid:

$0.00

Save

In/Outside Work: Inside

Job Status: Completed

Print Record

1-2 sided:

single

Sheets Used:

100

Print Invoice

Mail Code:

Street:

City/State/ Zip:

Printer Used: Printer 2

Search by FRS #:

Ledger #:

Acct #:

Job #:

Choose Dept:

Search by Department:

clear

Search Tool

go!Search by Job Number:

Print as Estimate

# of jobs: 1

Debit Fund:

800129

Debit Origin:

81160

Debit Account:

72522

Debit Program:

30

Search 5 (By Debit Fund)

Choose Debit Fund:

Search by Debit Fund:

Job Type: Forms and Billing Sheets

Job Num # of UnitsTask Cost Per Unit Line TotalUsage Task Code

000001 100Copy Charges $0.04 $4.00By Impression 1

$4.00
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  APPENDIX K 
NOTICE OF INTENT TO BID 

 

 

 STATE OF CONNECTICUT 
BUYER NAME: UNIVERSITY OF CONNECTICUT 
Joseph A. Lastrina  

 PROCUREMENT SERVICES DEPARTMENT 
EMAIL ADDRESS: 3 NORTH HILLSIDE ROAD, UNIT 6076 

joseph.lastrina@uconn.edu   Storrs, CT 06269-6076 
  
  

RFP NUMBER PROPOSAL DUE DATE:  PROPOSAL DUE TIME:  
JL101113 11/13/2013 2:00 PM, EST 

RFP TITLE: MANAGED PRINT SERVICES 

 
 

 
NOTE:  This acknowledgement is crucial for proposal follow-up procedures.  Once completed please fax this document   
to 860-486-5051. 
 

 
 

Please check one of the following boxes:                         YES, submitting a proposal               NO, not submitting a proposal 
 

 
 

PLEASE CEARLY WRITE THE FOLLOWING INFORMATION: 
 
 
 

COMPANY NAME:   

STREET ADDRESS:  

CITY, STATE, ZIP CODE:  

CONTACT NAME/TITLE:  

PHONE:  

E-MAIL:  

FAX:  
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PART X 
ATTACHMENTS 

 
CONFIDENTIALITY AGREEMENT 

 
(Agreed Specification of Services 

Regarding the Duty to Safeguard Private Information and Confidentiality) 
 

These specifications serve to document agreed upon requirements regarding the duty to safeguard data 
that is or may become available to Contractor in the course of providing services to and/or on behalf of 
the University.   
 
Contractor shall comply with the following requirements unless otherwise directed by law or judicial 
and/or administrative order or prohibited from complying by law or judicial and/or administrative order: 

 
1. STUDENT DATA. In the course of performing work for or on behalf of the University, 

Contractor may have access to data associated with prospective and/or enrolled students.  Such 
information may be subject to the Family Educational Rights and Privacy Act (“FERPA”), 20 
U.S.C. 1232g, et seq. and the regulations promulgated thereunder at 34 C.F.R. Part 99.  
Regardless of format or medium (e.g., electronic, paper, audio, video), such information is 
considered confidential and protected by FERPA.  Such information shall not be disclosed or 
shared with any third party by Contractor, except as permitted by the terms of this Agreement to 
subcontractors whose services are necessary for Contractor to carry out its services and only 
then to subcontractors who have agreed to maintain the confidentiality of the data to the same 
extent required of Contractor under the terms of this Agreement.   
Contractor shall implement, maintain and use appropriate administrative, technical and physical 
security measures to preserve the confidentiality, integrity and availability of all University data 
received from, or on behalf of the University.  These measures shall be extended by contract 
between Contractor to all subcontractors used by Contractor who may encounter University 
data. 
In the event any person(s) seek to access protected and confidential data or information, 
whether in accordance with FERPA or other federal or relevant state law or regulations, that 
Contractor will promptly inform the University of such request in writing.  Contractor shall only 
retrieve such data or information upon receipt of, and in accordance with, written directions by 
the University.  Contractor shall not provide direct access to such data or information or respond 
to individual requests.  All requests and all data or information retrieved by Contractor in 
response to such requests shall be provided to the University.  It shall be the University’s sole 
responsibility to respond to requests for data or information received by Contractor regarding 
University data or information.  Should Contractor receive a court order or lawfully issued 
subpoena seeking the release of such data or information, Contractor shall provide immediate 
notification to the University of its receipt of such court order or lawfully issued subpoena and 
shall promptly provide the University with a copy of such court order or lawfully issued 
subpoena prior to releasing the requested data or information.  

2. PERSONALLY IDENTIFIABLE DATA NOT OTHERWISE COVERED BY FERPA.   
e.) CONFIDENTIAL DATA.  The data available to Contractor in the course of providing 

technical support to or on behalf of the University shall be considered Confidential Information, 
unless the University indicates otherwise in writing.  Such Confidential Information may 
contain data associated with students, faculty, staff, customers, clients, members of the public, 
or other individuals affiliated with the University.  Information related to such individuals may 
be protected by federal and/or state laws and regulations, and/or established industry standards.  
In particular, the contents of such data or information stored and maintained by Contractor may 
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be protected by the Health Insurance Portability and Accountability Act (“HIPAA”), Gramm-
Leach Bliley Act (“GLBA”), Electronic Communications Privacy Act (ECPA), federal Red 
Flags Rule regulations, Federal Trade Commission regulations, Internal Revenue Service 
regulations and/or other state or federal laws as amended from time to time, and/or by the 
Payment Card Industry Data Security Standards (PCIDSS), as amended or updated from time to 
time. 
 

f.) Data or information to which Contractor may become privy in conducting its work for or on 
behalf of the University shall not be disclosed or shared with any third party by Contractor, 
except as permitted by the terms of this Agreement or to subcontractors whose services are 
necessary for Contractor to carry out its services and only then to subcontractors who have 
agreed to maintain the confidentiality of the data to the same extent required of Contractor 
under this Agreement.  
 

g.) In the event any person(s) seek to access protected and confidential data or information, such 
access shall be through the University, and Contractor shall only retrieve such data or 
information as identified by the University or as otherwise required by federal and/or state law.  
Contractor shall not provide direct access to such data or information or respond to individual 
requests.  
 

h.) Should Contractor receive a court order or lawfully issued subpoena seeking the release of such 
data or information, Contractor shall promptly inform the University of its receipt of such court 
order or lawfully issued subpoena prior to releasing the requested data or information.  
 

3. BREACH OF CONFIDENTIALITY.  The parties agree that any breach of the confidentiality 
obligations set forth in this Agreement may result in cancellation of this Agreement and/or the 
ability of Contractor to perform work for or on behalf of the University.  In the event that a 
security breach for which Contractor is responsible exposes the University’s confidential data or 
information to a third party, Contractor will take immediate steps to limit and mitigate such 
security breach as well as provide immediate  notification and information, if known, regarding 
the breach to the University.  Contractor agrees that it shall bear all costs, including, but not 
limited to, providing notification and identity theft protection for a period of not less than than 
one (1) year, to those affected or potentially affected by any such breach.    

 
4. NOTIFICATION. For the purpose of notification to the University of an actual or potential 

security breach, the following individuals, or their successors, should be contacted, by phone or 
fax and in writing: 

• Chief Information System and Security Officer, University Information Technology 
Services, University of Connecticut,  Math Sciences Building, 196 Auditorium Road, 
Unit 3138, Storrs, CT 06269-3138, Phone: (860) 486-3743, Fax: (860) 486-5744  

• Assistant Director of Compliance/Privacy, Office of Audit, Compliance & Ethics, 
University of Connecticut, 9 Walters Avenue, Unit 5084, Storrs, Connecticut 06269-
5084, Phone:  (860) 486-5256,  Fax:  (860) 486-4527 

5. RETURN/DESTRUCTION OF DATA. Upon expiration or termination of the Agreement, 
Contractor shall return and/or destroy all data or information received from the University in a 
manner as may be determined between the parties in accordance with agreed upon standards 
and procedures. Contractor shall not retain copies of any data or information received from the 
University once the University has directed Contractor as to how such information shall be 
returned to the University and/or destroyed. Furthermore, Contractor shall ensure that it 
disposes of any and all data or information received from the University in the agreed upon 
manner that the confidentiality of the contents of such records has been maintained.  If 
Contractor destroys the information, Contractor shall provide the University with written 
confirmation of the method and date of destruction of the data. 
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6.  PROTECTION OF CONFIDENTIAL INFORMATION.  Contractor agrees that it shall not 
disclose, provide or otherwise make available proprietary or Confidential Information disclosed 
to Contractor by the University to any person other than authorized employees, and those 
employees or agents of Contractor whose use of or access to the Confidential Information is 
necessary in connection with the work being performed by Contractor for or on behalf of the 
University.  Contractor further agrees that it shall not use Confidential Information for any 
purpose other than in the performance of the work being conducted for or on behalf of the 
University. Contractor shall use all commercially reasonable precautions to protect the 
confidentiality of the Confidential Information, and shall ensure that all employees, agents or 
contractors of Contractor having access to the Confidential Information understand the 
commercially reasonable precautions in place, and agree to abide by such precautions. 

7. IDENTITY THEFT PREVENTION.  In an effort to combat identity theft, the University 
maintains a comprehensive Identity Theft Prevention Program with a goal of protecting the 
personal information of students, employees, affiliates and customers.   In the course of 
performing its duties under this Agreement and through its work for or on behalf of the 
University, Contractor may collect, access and/or receive personal information pertaining to 
University students, employees, affiliates and customers that can be linked to identifiable 
individuals (hereinafter “Personal Information”).  Such Personal Information is Confidential 
Information of the University.  It is the University’s expectation that Contractor will assist the 
University in its identity theft prevention efforts under the University’s Identity Theft Prevention 
Program.  Contractor shall collect, access, receive and/or use such Personal Information solely 
for the purposes of conducting its  work  for or on behalf of the University and otherwise in 
compliance with any and all applicable federal and/or state laws.  Additionally, Contractor shall 
safeguard such information in compliance with all applicable federal and state laws, including 
but not limited to the Fair Credit Transactions Act of 2003 and any regulations promulgated 
thereunder (e.g., Red Flags Rule regulations), including implementing appropriate policies or 
procedures for detecting and identifying possible identity theft and similar fraudulent or 
potentially fraudulent activities, and notify the University of any such suspicious activities.  For 
the purpose of notification to the University, upon identification of a potential or actual issue of 
identity theft, Contractor shall immediately contact: 

• Assistant Director of Compliance/Privacy, Office of Audit, Compliance & Ethics, 
University of Connecticut, 9 Walters Avenue, Unit 5084, Storrs, Connecticut 06269-
5084, Phone:  (860) 486-5256,  Fax:  (860) 486-4527 

 
The provisions of this Confidentiality Agreement shall survive the expiration or earlier termination of 
the Agreement. 
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STATE OF CONNECTICUT 
NONDISCRIMINATION CERTIFICATION — Affidavit 
By Entity 
For Contracts Valued at $50,000 or More 

  
Documentation in the form of an affidavit signed under penalty of false statement by a chief executive 
officer, president, chairperson, member, or other corporate officer duly authorized to adopt corporate, 
company, or partnership policy that certifies the contractor complies with the nondiscrimination 
agreements and warranties under Connecticut General Statutes §§ 4a-60(a)(1) and 4a-60a(a)(1), as 
amended 
 
 
INSTRUCTIONS: 
 
For use by an entity (corporation, limited liability company, or partnership) when entering into any contract type with 
the State of Connecticut valued at $50,000 or more for any year of the contract.  Complete all sections of the form.  
Sign form in the presence of a Commissioner of Superior Court or Notary Public.  Submit to the awarding State 
agency prior to contract execution. 
 
 
AFFIDAVIT: 
 
I, the undersigned, am over the age of eighteen (18) and understand and appreciate the obligations of an oath.   
 
I am _________________________  of  ________________________________ , an entity  

Signatory’s Title    Name of Entity 
 
duly formed and existing under the laws of  _____________________________________. 
     Name of State or Commonwealth 
 
I certify that I am authorized to execute and deliver this affidavit on behalf of 
 
________________________________  and that  ________________________________ 
 Name of Entity     Name of Entity 
 
has a policy in place that complies with the nondiscrimination agreements and warranties of Connecticut 
 
General Statutes §§ 4a-60(a)(1)and 4a-60a(a)(1), as amended. 
 
 
___________________________________________ 
Authorized Signatory 
 
 
___________________________________________ 
Printed Name 
 
 
Sworn and subscribed to before me on this ______  day of  ____________, 20____. 
 
 
 
___________________________________________ ___________________________________ 
Commissioner of the Superior Court/   Commission Expiration Date 
Notary Public 
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OPM Ethics Form 1  Rev. 10-01-11 Page 1 of 2 
  

 

STATE OF CONNECTICUT 
GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION 

Written or electronic certification to accompany a State contract with a value of $50,000 or more in a 
calendar or fiscal year, pursuant to C.G.S. §§ 4-250 and 4-252(c); Governor M. Jodi Rell’s Executive 
Orders No. 1, Para. 8, and No. 7C, Para. 10; and C.G.S. §9-612(g)(2) 

 
 
INSTRUCTIONS: 
 
Complete all sections of the form.  Attach additional pages, if necessary, to provide full disclosure about any lawful campaign 
contributions made to campaigns of candidates for statewide public office or the General Assembly, as described herein.  
Sign and date the form, under oath, in the presence of a Commissioner of the Superior Court or Notary Public.  Submit the 
completed form to the awarding State agency at the time of initial contract execution and if there is a change in the 
information contained in the most recently filed certification, such person shall submit an updated certification either (i) not 
later than thirty (30) days after the effective date of such change or (ii) upon the submittal of any new bid or proposal for a 
contract, whichever is earlier. Such person shall also submit an accurate, updated certification not later than fourteen days 
after the twelve-month anniversary of the most recently filed certification or updated certification. 
 
 
CHECK ONE:   Initial Certification   12 Month Anniversary Update (Multi-year contracts only.)   

  Updated Certification because of change of information contained in the most    
 recently filed certification or twelve-month anniversary update. 
 
GIFT CERTIFICATION: 
 
As used in this certification, the following terms have the meaning set forth below: 
 
1) “Contract” means that contract between the State of Connecticut (and/or one or more of it agencies or instrumentalities) 

and the Contractor, attached hereto, or as otherwise described by the awarding State agency below; 
2) If this is an Initial Certification, “Execution Date” means the date the Contract is fully executed by, and becomes effective 

between, the parties; if this is a twelve-month anniversary update, “Execution Date” means the date this certification is 
signed by the Contractor; 

3) “Contractor” means the person, firm or corporation named as the contactor below; 
4) “Applicable Public Official or State Employee” means any public official or state employee described in C.G.S. §4-

252(c)(1)(i) or (ii); 
5) “Gift” has the same meaning given that term in C.G.S. § 4-250(1); 
6) “Principals or Key Personnel” means and refers to those principals and key personnel of the Contractor, and its or their 

agents, as described in C.G.S. §§ 4-250(5) and 4-252(c)(1)(B) and (C).  
 
 
I, the undersigned, am the official authorized to execute the Contract on behalf of the Contractor.  I hereby certify that,  no 
gifts were made by (A) such person, firm, corporation, (B) any principals and key personnel of the person firm or corporation 
who participate substantially in preparing bids, proposals or negotiating state contracts or  (C) any agent of such, firm, 
corporation, or principals or key personnel who participates substantially in preparing bids, proposals or negotiating state 
contracts, to (i) any public official or state employee of the state agency or quasi-public agency soliciting bids or proposals for 
state contracts who participates substantially in the preparation of bid solicitations or request for proposals for state contracts 
or the negotiation or award of state contracts or (ii) any public official or state employee of any other state agency, who has 
supervisory or appointing authority over such state agency or quasi-public agency. 
 
I further certify that no Principals or Key Personnel know of any action by the Contractor to circumvent (or which would result 
in the circumvention of) the above certification regarding Gifts by providing for any other principals, key personnel, officials, 
or employees of the Contractor, or its or their agents, to make a Gift to any Applicable Public Official or State Employee.  I 
further certify that the Contractor made the bid or proposal for the Contract without fraud or collusion with any person. 
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CAMPAIGN CONTRIBUTION CERTIFICATION: 
 
I further certify that, on or after December 31, 2006, neither the Contractor nor any of its principals, as defined in C.G.S. § 9-
612(g)(1), has made any campaign contributions to, or solicited any contributions on behalf of, any exploratory committee, 
candidate committee, political committee, or party committee established by, or supporting or authorized to support, any 
candidate for statewide public office, in violation of C.G.S. § 9-612(g)(2)(A).  I further certify that all lawful campaign 
contributions that have been made on or after December 31, 2006 by the Contractor or any of its principals, as defined in 
C.G.S. § 9-612(g)(1), to, or solicited on behalf of, any exploratory committee, candidate committee, political committee, or 
party committee established by, or supporting or authorized to support any candidates for statewide public office or the 
General Assembly, are listed below: 
 
Lawful Campaign Contributions to Candidates for Statewide Public Office: 
 
Contribution Date Name of Contributor   Recipient   Value 
 Description 
___________________________________________________________________________________ 
___________________________________________________________________________________ 
______________________________________________________________________________________ 
______________________________________________________________________________________ 
______________________________________________________________________________________ 
______________________________________________________________________________________ 
______________________________________________________________________________________ 
______________________________________________________________________________________ 
 
 
Lawful Campaign Contributions to Candidates for the General Assembly: 
 
Contribution Date Name of Contributor   Recipient   Value 
 Description 
______________________________________________________________________________________ 
______________________________________________________________________________________ 
______________________________________________________________________________________ 
______________________________________________________________________________________ 
______________________________________________________________________________________ 
______________________________________________________________________________________ 
______________________________________________________________________________________ 
______________________________________________________________________________________ 
 
Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement. 
 
__________________________________  _________________________________________ 
Printed Contractor Name      Printed Name of Authorized Official 
 
___________________________________ 
Signature of Authorized Official 
 
Subscribed and acknowledged before me this ______ day of __________________, 20___. 
 

___________________________________________ 
Commissioner of the Superior Court (or Notary Public) 
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STATE OF CONNECTICUT 
CONSULTING AGREEMENT AFFIDAVIT 

Affidavit to accompany a bid or proposal for the purchase of goods and services with a value of $50,000 or more 
in a calendar or fiscal year, pursuant to Connecticut General Statutes §§ 4a-81(a) and 4a-81(b).  For sole source 
or no bid contracts the form is submitted at time of contract execution.  

 
INSTRUCTIONS: 
 
If the bidder or vendor has entered into a consulting agreement, as defined by Connecticut General 
Statutes § 4a-81(b)(1):  Complete all sections of the form.  If the bidder or contractor has entered into more 
than one such consulting agreement, use a separate form for each agreement.  Sign and date the form in the 
presence of a Commissioner of the Superior Court or Notary Public.  If the bidder or contractor has not 
entered into a consulting agreement, as defined by Connecticut General Statutes § 4a-81(b)(1):  
Complete only the shaded section of the form.  Sign and date the form in the presence of a Commissioner of the 
Superior Court or Notary Public. 
 
Submit completed form to the awarding State agency with bid or proposal.  For a sole source award, submit 
completed form to the awarding State agency at the time of contract execution. 
 
This affidavit must be amended if there is any change in the information contained in the most recently filed 
affidavit not later than (i) thirty days after the effective date of any such change or (ii) upon the submittal of any 
new bid or proposal, whichever is earlier. 
 
AFFIDAVIT: [Number of Affidavits Sworn and Subscribed On This Day:  _____] 
 
I, the undersigned, hereby swear that I am a principal or key personnel of the bidder or contractor awarded a 
contract, as described in Connecticut General Statutes § 4a-81(b), or that I am the individual awarded such a 
contract who is authorized to execute such contract.  I further swear that I have not entered into any consulting 
agreement in connection with such contract, except for the agreement listed below:  
 
__________________________________________ _______________________________________ 
Consultant’s Name and Title      Name of Firm (if applicable) 
 
__________________  ___________________  ___________________ 
Start Date    End Date   Cost 
 
Description of Services Provided:  ___________________________________________________________ 
______________________________________________________________________________________ 
 
______________________________________________________________________________________ 
Is the consultant a former State employee or former public official?    YES     NO 
 
If YES: ___________________________________  __________________________ 
 Name of Former State Agency    Termination Date of Employment 
 
Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement. 
 
___________________________ _____________________________________________________ 
Printed Name of Bidder or Contractor Signature of Principal or Key Personnel Date 
 
  __________________________________ ___________________                                            
 Printed Name (of above)   Awarding State Agency 
 
 
Sworn and subscribed before me on this _______ day of ____________, 20___. 
 

___________________________________ 
Commissioner of the Superior Court or Notary Public 
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STATE OF CONNECTICUT 
AFFIRMATION OF RECEIPT OF STATE ETHICS LAWS SUMMARY 

Written or electronic affirmation to accompany a large State construction or procurement contract, 
having a cost of more than $500,000, pursuant to Connecticut General Statutes §§ 1-101mm and 1-
101qq 

 
 
INSTRUCTIONS: 
 
Complete all sections of the form.  Submit completed form to the awarding State agency or contractor, as directed 
below. 
 
CHECK ONE: 
 

 I am a person seeking a large State construction or procurement contract.  I am submitting this 
affirmation to the awarding State agency with my bid or proposal.  [Check this box if the contract will be 
awarded through a competitive process.] 

 
 I am a contractor who has been awarded a large State construction or procurement contract.  I am 

submitting this affirmation to the awarding State agency at the time of contract execution.  [Check this 
box if the contract was a sole source award.] 

 
 I am a subcontractor or consultant of a contractor who has been awarded a large State construction or 

procurement contract.  I am submitting this affirmation to the contractor. 
 

 I am a contractor who has already filed an affirmation, but I am updating such affirmation either (i) no 
later than thirty (30) days after the effective date of any such change or (ii) upon the submittal of any new 
bid or proposal, whichever is earlier. 

 
IMPORTANT NOTE: 
 
Within fifteen (15) days after the request of such agency, institution or quasi-public agency for such affirmation 
contractors shall submit the affirmations of their subcontractors and consultants to the awarding State agency.  
Failure to submit such affirmations in a timely manner shall be cause for termination of the large State construction 
or procurement contract. 
 
AFFIRMATION: 
 
I, the undersigned person, contractor, subcontractor, consultant, or the duly authorized representative thereof, 
affirm (1) receipt of the summary of State ethics laws* developed by the Office of State Ethics pursuant to 
Connecticut General Statutes § 1-81b and (2) that key employees of such person, contractor, subcontractor, or 
consultant have read and understand the summary and agree to comply with its provisions. 
 
* The summary of State ethics laws is available on the State of Connecticut’s Office of State Ethics website.  

 
________________________________________________    ____________________ 
Signature       Date 
 
________________________________________________    ____________________________________ 
Printed Name       Title 
 
________________________________________________ 
Firm or Corporation (if applicable) 
 
________________________________________________    ____________________ ______ _________ 
Street Address       City   State Zip 
 

____________________________________ 
      
   Awarding State Agency 
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NON-COLLUSION AFFIDAVIT 
TO ACCOMPANY PROPOSALS OR BIDS 

 
STATE OF CONNECTICUT                              ) 
                                 )   ss.: 
COUNTY OF __________________________   ) 
 
 ___________________________________________, being first duly sworn, deposes and says: 
                 (Type or print name) 
 that he or she is the______________________________________________________ of     
                                                                       (Type or print title) 
___________________________________________________________, who submits herewith  
                               (Type or print name of company/firm) 
to the______________________________ attached bid/proposal; that he or she is the person whose name is signed to the 
attached bid/proposal is genuine; that the same is not sham or collusive; that all statements of fact therein are true; and that 
such bid/proposal as not made in the interest or behalf of any person, partnership, company, association, organization, or 
corporation not herein name or disclosed. 
                                                        
Affiant further deposes and says: that the bidder/proposer has not directly or indirectly by agreement, communication or 
conference with anyone attempted to induce action prejudicial to the interests of the public body which is to award the 
contract, or of any other bidder/proposer, or anyone else interested in the proposed contract; and that the bidder/proposer 
has not in any manner sought by collusion to secure for himself/herself/themselves, an advantage over any other 
bidder/proposer. 
 
Affiant further deposes and says that prior to the public opening and reading of bids/proposals, said bidder/proposer: 
 
(a) did not, directly or indirectly, induce or solicit anyone else to submit a false or sham bid/proposal; 

 
(b) did not, directly or indirectly, collude, conspire, connive or agree with anyone else hat said bidder/proposer or 

anyone else would submit a false or sham bid, or that anyone should refrain from biding or withdraw bid/proposal; 
 

(c) did not, in any manner, directly or indirectly, seek by agreement communication, or conference with anyone to raise 
or fix  the bid price of said bidder/proposer or of anyone else or to raise or fix any overhead profit or cost element of 
their price or of that of anyone else; 
 

(d) did not, directly or indirectly, submit their bid/proposal price or any breakdown thereof, or the contents thereof, or 
divulge information or data relative thereof, to any corporation, partnership, company, association organization, bid 
depository, or to any member or agent, thereof, or to any individual or group individuals, except to the awarding 
authority or to any person or person who have a partnership or other financial interest with said bidder/proposer in 
their business. 

                                                                      Signed: 
 
                                                                                _________________________________ 

         
                                                                                                  Name: ____________________________ 
 
                 Title:   ____________________________ 
 
 
Subscribed and sworn to (or affirmed) before me this _________ day of ___________, 20___, by 
________________________, proved to me on the basis of satisfactory evidence to be the person(s) who appeared before 
me. 
 
____________________________________ 
                       Notary Public                                                                        (Notarial Seal) 
 
WARNING: Bids will not be considered unless the affidavit hereon is full executed including the 
affidavit of the notary and the notarial seal.  
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Connecticut Economic Impact Form 
 
This form is intended to gather general Connecticut economic impact information from 
prospective suppliers.  This form shall be updated with each solicitation.  This form is for 
informational gathering purposes only and will not be used in the evaluation of a prospective 
supplier’s qualifications.    
 
 
Date: ________________________________________________________________________ 
 
 
Company Name: ______________________________________________________________ 
 
 
Location (City, State) of Principal Place of Business: _______________________________ 
 
______________________________________________________________________________ 
 
Date Registered to do Business in Connecticut: ____________________________________ 
 
 
Number of Connecticut Locations: _______________________________________________ 
 
 
Number of Connecticut Employees:  _____________________________________________ 
 
 
Annual Payroll Paid to Connecticut State Residents: ________________________________ 
 
 
Annual Taxes, Licenses, Fees Paid to Connecticut (this may be payroll, franchise, service 
taxes, etc.): ___________________________________________________________________ 
 
 
Annual Rent Paid within Connecticut or value of Real Property:  ____________________ 
 
 
Annual Utilities Paid within Connecticut: ________________________________________ 
 
 
Amount paid to Major partners or suppliers in Connecticut: ________________________ 
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CERTIFIED RESOLUTION 
 
 I, (name of Secretary), Secretary of (name of corporation), a corporation organized 
and existing under the laws of the State of __________ (the “Company”), do hereby certify 
that the following is a true and correct copy of a resolution duly adopted at a meeting of the 
Board of Directors of the Company duly held and convened on ______________, 200__, 
at which meeting a duly constituted quorum of the Board of Directors was present and acting 
throughout, and that such resolution has not been modified, rescinded or revoked, and is at 
present in full force and effect: 
 
 RESOLVED: That (name of officer),(office held  e.g. president, vice president. etc.), 
of (name of corporation), is empowered and authorized to execute and deliver contracts on 
behalf of the Company. 
 
 [or if the signatory has received authorization specifically for the UCONN contract, 
use the paragraph below and delete the paragraph above (including this internal note)] 
 
 RESOLVED: That (name of officer), (office held  e.g. president. vice president. etc.), 
of (name of corporation), is empowered and authorized to execute and deliver in the name 
and on behalf of this Company a certain contract with __________ the University of 
Connecticut for (general description of services) and to affix the corporate seal [if 
applicable]. 
 
 IN WITNESS WHEREOF, the undersigned has affixed his/her signature and the 
corporate seal of the Company this ______ day of___________, 200__. 
 
 [or, if the corporation has no seal use the paragraph below and delete the paragraph 
above (including this internal note)] 
 
 IN WITNESS WHEREOF, the undersigned has affixed his/her signature this 
_____ day of, 200__. The Company has no corporate seal. 
 
 
       _______________________ 
       (Name),   Secretary 
 
 
 
(Corporate Seal or “L.S. “) 
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